JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-93,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay notpebutensmu u
U3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHbOpMauumn o ToBapax (ycayrax) MpuM nNpogaske TOBAPOB (BbIMOAHEHWW PabOT, OKasaHUM ycayr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHme ToBapoB (paboT, ycayr) Hagneralero Kayectsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NnosydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux m3rotoBuTenax (MCNosHUTeNsX, NpoAaBLax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXgaHWH, WMEWMU HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloOLWM, NPMOBPETAOWNI UAN UCMIONb3YIOWMIA ToBapbl (paboTbl, YCAYIn) UCKAKOYUTENBHO ANA
JINYHbIX, CEMEMHbIX, LOMALUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHUEM NPeANPUHUMATENbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbLIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONIHUTENb - OPraHM3aums He3aBMCMMO OT ee OpraHM3alLMOHHO-MPaBOBON GOPMbI, a TaKKe
WHANBUAYANbHBIA NPEANPUHUMATEb, BbINOAHAIOWME paboTbl MM OKa3biBatoLMe ycayru notpebutenam
no BO3Me34HOMY AOroBOpY;

(B pen. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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npoaasel, - OpraHM3auMsa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIA NpeanpUHMMaTENb, peanusyloline ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBAfseMbIiM
TpeboBaHMAM), UK LLeNSM, 18 KOTOPbIX ToBap (paboTa, ycyra) Takoro poaa 06bIYHO UCNONb3YETCA, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeH 6e3 HecopasMepHbIX PAaCXO40B UK 3aTPaT BPEMEHU, MU BbIABASETCA
HEeOAHOKPaTHO, UM NPOABNAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nof06HbIe HEeAOCTaTKK;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340pOBbA, UMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 MCMONb30BaHKA,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YyrNO/HOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTENt (Janee - yNoAHOMOYEHHas
OpraHuM3aumMa WAM  YNONHOMOYEHHbIM WHAWBUAYANbHbIA NpeanpUHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAN ONpeaeneHHylo [eATeNbHOCTb, WAW OpraHu3aums, Cco3gaHHaA Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME OnNpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUI
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero Kadyectea, AM60 UHAMBUMAYaANbHbIN
npegnpuHMMmaTenb, 3aperncTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAOLWLMNA
onpeaeneHHble ¢GpyHKUMM Ha OCHOBAHMM [OOroBOpPa C M3rotoBuTE/seM (NPoAaBLOM), B TOM 4MCie C
MHOCTPaHHbIM WM3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNONHOMOYEHHbIA MM Ha MPUHATME U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3aums He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMaATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocinegytowen
peanusaunmn Ha TeppuTopun Poccuiickoin ®eapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYA/bHBIN
npeanpuHMMaTe b, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmbl 1A 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NOTPebUTeNto B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3MeE34HOro
OKa3aHUA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npodaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYI0 ONaTy YKa3aHHOro TOBapa
(ycnyru) nyTem Ha/IMYHbIX pacyeToB b0 NepeBoaa AEHEKHbIX CPEACTB BAaZe blLly arperatopa B pamKax
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npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAwwero
3aKkoHa 1M PepgepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-d3 "O HaumoHanbHOM NAaTerKHOM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NONOMKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3aWmMTbl NpaB noTpebureneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryampyrotca MparkaaHCKUM KOLEeKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn deaepasibHbIMU 3aKOHaMK (ganee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WHBIMW HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 18 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepasbHbIM OpraHam
NCNONHUTENbHOM BAACTU NPUHUMATb aKTbl, COAEPXKallie HOPMbI O 3alMTe Npas noTpebuTtenei.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONHOMOYEHHOM opraHusauum nnm YNONHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bnajenbua arperaTopa) npasuna, obsasaTesibHble
Npu 3aKNOYEHUN U UCMONHEHMM NYB/MYHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KYMNAW-MPOAOAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAaboT U 06 OKasaHWK ycyr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepauumn

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit depepaummn yctaHoBAEHbI MHble NpaBuaa o
3almTe NpaB NoTpebutenei, Yem Te, KOTOpble MPEeAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHATCA
npaBuaa mMmexayHapoaHoro 4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWW  MOJOXEHUN
MeXAyHapoaHbIXx gorosopoB Poccuitickonn ®dPegepaumm B UX  WUCTONIKOBAHMKU, NPOTUBOpPEYALLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso noTpebuTteneii Ha npoceeweHne B 06a1acTu 3awmTbl Npas noTpebutenei

1. NpaBo notpebutenei Ha npocselLeHne B 061aCTM 3aWmTbl NpaB NnoTpebuTeneit obecneymsaeTca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble rocyaapcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 0bpasoBaTe/ibHble NPOrpaMmbl, a TaKKe NOCPenCTBOM OpraHM3aumm
cuctemol MHPopmaumm notpebutenelt 06 nx NpaBax U 0 HEOHXOAMMbIX AEUCTBUAX MO 3aLMTE STUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTtpebuTteneid Ha npocselieHWe B 061acTM 3alMTbl Mpas
noTtpebuteneit opraH rocyAapcTBEHHOrO Haa3opa ocyuecTsnfetT GopMMpoBaHME N BeAEHUE OTKPbITOro
M 06LeaoCTYNHOrO rocyAapcTBeHHOro WMHGOPMAaUMOHHOIO pecypca B o6bnactM  3awuTbl Mpas
notpebuteneil, Kayectea M 6esonacHocTM ToBapoB (paboT, ycayr) B nopagKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuitickoin eaepaumn.
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(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpu oTcyTCTBMM B [OrOBOpe YC/IOBMI O KadyecTBe ToBapa (paboTbl, ycayru) npogasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb yCayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBaAHUAM U MPUTOAHbIN ANs Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTC.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNONHWUTENb) NPU 3aKAOYEHMM AoroBopa bbla nocTaBfeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebuTento Toeap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LLeAMMU.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06s3aH nepegaTb NOTPebUTeNto
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuUTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblIE BUAbI TEXHWYECKU C/OXHbIX TOBAapoOB C
npeaBapuUTeNbHO YCTaHOB/IEHHbIMKM NPOrpaMmmamMun  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLWUH,
CTPaHaMM NPOUCXOXKLEHUA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma Uam gpyrue rocy4apcrea - YaeHol
EBpa3snicKoro sKOHOMUYecKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM CIOXKHbIX
TOBapoOB, MOPAJOK COCTAaBNEHUA N BEAEHUA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPaHAMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitckas deaepauma unm gpyrue rocyaapcrea
- YneHbl EBPa3ninckoro saKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABaPUTENbHO YCTAHOB/EHDI,
M MOPAAOK MX MpenBapuTeNbHOM YCTAaHOBKM, BK/AOYaa TPeboBaHUA K  OYHKUMOHWPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA 3NEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ncnonb3yemble NoTpebutenem Ha OTAE/bHbIX BUAAX TEXHWYECKM C/IOXHbLIX TOBAPOB A8 A0CTyna K
MHbOPMAUMKM Ha cailTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXKHbI
obecneunBaTb BO3MOXKHOCTb WCMONb30BaHWA 6e3 [ONOAHUTENbHBIX HACTpoeKk (Mo ymMOoAYaHwuto)
NMOWMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpon ABnaAeTcA Poccuitickaa ®epepauma unm apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3SKOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoint Pepepaumn. TpeboBaHUA K YKazaHHON MOUCKOBOW CUCTEME W NMOPALOK ee
onpeaeneHna yctaHasameatotca Mpasutenbctsom Poccuitickon depepaumn.

(n. 4.1 BBegeH ®eanepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKOHamMyW MAW B YCTaHOBNEHHOM WMW MNOpAAKe MpeaycMoTpeHbl 06s3aTesbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH NepeaaTtbh NoTpebuTento ToBap
(BbINONHWUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYIOLWMI 3TUM TpeboBaHMAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM uU3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOBNIEHUA CPOKa cAyXbbl, CPOKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUINHOro CpoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbl ANA AOJAUTENbHOrO WCMNO/Ab30BaHWUA, WU3rOTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXObl - nMepuod, B TeYEHME KOTOPOro WM3roToBMTESb
(ucnonHuTens) obasyeTca obecneymBaTb NOTPEOUTENO BO3MOMXKHOCTb MCMO/Ib30BaHMA ToBapa (paboTbi)


consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A341E1367B02F8DB58EEA44D228B623B931FDE84327AE64D11BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853E3E181F62B27287BDD7E646D527E934BE78F1E94327AF60D244EB57D6601C8E5F73CD411F36CA41BFG
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A3B1F1A65BC2F8DB58EEA44D228B623B931FDEA442CFA329D45B71182731E8D5F71CF5D41BFG
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A35181B66B82F8DB58EEA44D228B623B931FDE84327AE62DF1BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A35181B66B82F8DB58EEA44D228B623B931FDE84327AE61D81BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A351E1E67B82F8DB58EEA44D228B623B931FDEA4873FF278C1DB8129D6D1C914373CD45BDG
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A35181B66B82F8DB58EEA44D228B623B931FDE84327AF61D11BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A3B191362B12F8DB58EEA44D228B623B931FDE84327AE63D01BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853E3E181D63B27287BDD7E646D527E934BE78F1E94327AC61D244EB57D6601C8E5F73CD411F36CA41BFG

MO Ha3HaAYeHWIO U HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HELO0CTAaTKM HAa OCHOBAHWN MYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6aA3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENbHOrO NOJIb30BaHMA, B TOM 4YMC/IEe KOMMNEKTYOWUX usgenvii (getanei, ysnos, arperaTtos),
KOTopble No UCTEYEHUN ONpese/ieHHOro NepMoaa MoryT NpeacTaBAATb ONACHOCTb A1 XKU3HM, 340P0BbSA
noTpebuTens, NPUYUHATL BPeZ ero MMYLLECTBY UM OKPYXKatoLWwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMMU U3MepeHUs (KMNomeTpamun, MeTpamum U NPoYMMU eAMHULLAMU U3MEPEHUA UCXOAs U3
dYHKLUMOHaNbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NUTaHMA, NapdomepHO-KOCMETHUYECKMe ToBapbl, MeAMKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U MHble NoAo06HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH YCTaHAaBANBATbL CPOK
rogHocTM - nepuoa, MO UCTeYEeHUW KoToporo ToBap (paboTta) cumTaeTca HenpuroaHbiM ANA
MCMNOb30BaHUA MO Ha3HaYeHWUIo.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa FrOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuoj, B TeYeHWe KOTOpOoro B ciyyae obHapy)keHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpraHM3aumMa UM YNoJHOMOYEHHbIN UHAMBUAYAbHbINA
npeanpuHMmaTens, umnopTep o6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTpebutens, ycTaHOB/EHHbIe
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuMTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLIEHMM HeJ0CTaTKOB TOBapa, 06HapY»KeHHbIX
Mo MCTEYEHNWN YCTaHOBAEHHOrO UM rapaHTUIMHOIO CPOKa (AononHUTEeNbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepskaHue [OMNONHUTENbHOTO 06s3aTenbCTBa  M3rOTOBUTENA, CPOK  AEenCcTBUMA  TaKoro
obs3aTenbcTBa M MNOPAJOK OCYWECTBAeHMA noTpebuTenem npaB no Takomy o6A3aTenbCcTsy
onpeaensoTca U3roToBUTENIEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopaasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENEM.

MNpopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLEHUM HeAO0CTAaTKOB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnn FapaHTMl\;IHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBUTENEM (,CI,OI'lOﬂHMTEﬂbHOG 06ﬂ3aTe}'IbCTBO).

CoaeprkaHue f0ONONHWUTEbHOTO 06s3aTenbCTBa NPOAABLA, CPOK AEWCTBMA Takoro 0b6a3aTeNnbCeTea U
NopAAOK OcyllecTBieHMsa noTpebutenem npae No Takomy 06A3aTeNIbCTBY OMNpeaensaoTca A0roBOpOM
MeKAay noTpebutesnem v NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTteno (npop,aBeu,) HeCeT OTBEeTCTBEHHOCTb 3a HeAOCTaTKM TOBaApPa, O6Hapy)KeHHbIe B
TeyeHne Cpoka AeVICTBMFI AONONTHUTENIbHOTO 06ﬂ3aTe}'|bCTBa, B COOTBETCTBUU C a63au,eM BTOPbIM NMYHKTa
6 cTaTby 18 HacToAwero 3aKOHa, a NOCAe OKOHYaHMA CpoOKa p,eﬁcnsmn AONO/THNUTE/NIbHOTO obAsaTenbcTBa
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- B COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.
(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoBuTenb 06s3aH obecneymTb BO3MOMKHOCTb MCMONb30BaHUA TOBapa B TeYeHWe ero Cpoka
CNy»6bl. s 3TON Lenm U3rotoButeNb obecneunBaeT PEMOHT M TexHMYeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKYy B TOProBble M PEMOHTHble OpraHM3auumn B HeobXoAUMbBIX ANA PeMOoHTa U
TEXHUYECKOro 06CNyKMBaHNA 06 beMe M aCCOPTUMEHTE 3aMacHbIX YacTell B TeYeHMe CPpoKa NPon3BoACTBa
TOBapa U Nocsie CHATMA ero ¢ NPOM3BOACTBa B TeUeHUE CPOKa C/y»K6bl ToBapa, a Npu OTCYTCTBUMN TaKoro
CPOKa B TeYEHUe AeCATU JIeT CO AHA nepeaayun Tosapa notpeburtesnto.

Cratba 7. MpaBo notpebuTtena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
NCNO/Ib30BaHMWA, XpPaHEHMWA, TPAHCMOPTUPOBKM U yTuamMsaumm b6oln 6e3onaceH Aaa KM3HM, 340POBbA
noTpebuTens, oKpyKatoLwen cpeapl, a TaKKe He NPUYMNHAN BPes MMyLLecTBy notTpebutens. TpebosaHus,
KoTopble A0/IXHbl obecneumBaTb 6e3onmacHOCTb ToBapa (paboTbl, ycayrv) NS KUM3HUM M 340POBbA
noTpebuTensa, OKpyKalolWel cpedbl, a TaKXKe MNpeaoTBpalleHMe MPUUYMHEHUA Bpeda WMYLLECTBY
notpebutena, senatoTca 0b6aA3aTeNbHbIMU U YCTAaHABAMBAOTCA 3aKOHOM MM B YCTAaHOB/JIEHHOM WM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneunTb HGe3zonacHoCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 UM UMYLLLECTBY NOTPEObUTENs BCIeaCcTBUE HeobecneveHun
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6e3onacHoCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble Npasuaa (aanee - npasuna),
M3roToBuUTENb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBwWia B CONPOBOAWUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06A3aH foBeCTN 3TU NpaBuaa 40 cBeaeHUA noTpebuTtens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrM) 3aKOHOM UKW B YCTaHOB/IEHHOM MM MOPALKE YCTaHOB/EHbI
obAsaTenbHble TpeboBaHuA, obecneynBatowme mx 6e30nNacHOCTb A1A KU3HU, 340PO0Bbs NOTpebutens,
OKpYXKalowWen cpeapl M NpPeaoTBpalleHne NPUYMHEHNN Bpeda MMYLLLECTBY NOTpebutens, cooTBeTcTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoONEXUT 06A3aTe/lbHOMY MOATBEPNKAEHUIO B
nopsake, NnpeaycMoTPeHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNopTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPEBOBAHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALlLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecaum YCTaHOBNEHO, 4TO nNpu CO6I'IIOA€HMM I'IOTpE6I/ITeI'IEM YCTAQHOBJIEHHbIX MpaBun
MCcnonb30BaHUA, XPaHEHUA NN TPAHCNOPTUPOBKKU TOBapa (pa6OTbI) OH NMPUYUHAET MU MOXKET NPUYNHUTD
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Bpes KU3HW, 340P0BbI0 M UMYLLECTBY NOTPEOUTENA, OKPYKatloLWwel cpeae, U3roToButeb (MCnoHUTeNb,
npozaseL,) 06s3aH He3ame4/IMTeNbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTPaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMbBIX C/y4asx MPUHATb Mepbl MO U3BATUIO ero U3 obopoTta U OT3biBy OT
nortpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCNONHUTENDL) 06A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npousBoacTsa. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
06A3aHHOCTN YNOAHOMOYEHHbIN defepanbHblit OpraH UCMOAHUTENBbHOM BAACTU MPUHMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCAyru) c BHyTPEHHEro pbiHKa U (MaKn) oT noTpebuTena unamn notpeburenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoit degepauum.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE MOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLLEHUIO U3roTOBUTENEM (UCNOHUTENEM) B NOJIHOM O0bbeMe.

6. YTpatun cuny. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotosuTene (UCNoNHUTENE, NPOAABUE) U O
ToBapax (paborax, ycnyrax)

1. Motpebutenp Bnpase noTpeboBaTb nNpPeAOCTaBNEHUA HEOoBXOoAMMON U [0CTOBEPHOM
nHpopmauun o6 msrotosutene (McnosHUTeNe, NpoaasLe), pexknume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAUMA B HarnsgHoOM M goctynHon dopme
O0BOAMTCA A0 CBeaeHus noTpebuTtenein npu 3akA0YEHUU OOTOBOPOB KYNAU-MPOAasKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHUM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcayKmsaHUA
notpebuTenei, Ha PyCCKOM A3blKe, a AOMOJIHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (McnonHUTens,
npoAaBLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn U poaHbixX A3biKkax HAPOAOB
Poccuitckoin Pepepaumn.

3. YnonHoMo4YeHHaa opraHmnsaLma uam ynosHOMOYEHHbIN UHAMBUAYAbHBIN NpeanpuHUMaTENb NO
TpeboBaHUIO NoTpPebuTens ob6sa3aHbl NPeAOCTaBUTL NOATBEPKAEHNE CBOUX NOJHOMOYMUM, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roTOBUTENEM (NPOAABLOM).

(n. 3 BBeageH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CrtaTtba 9. UHdopmauma 06 usrotosutene (McnonHuTene, NnpoaasLe, BAagenble arperartopa)
(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (ucnonHuTenb, npogasel) obsA3aH OoBecTM A0 CBedeHMs noTpebutens
dMpMeHHOEe HauMeHOBaHWe (HauMeHOBaHWE) CBOElM opraHusaLMuM, MecTo ee HaxoxKAaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNONAHUTENDB) Pa3MeLLaeT YKa3aHHY0 MHGOPMaLIMIO Ha BbiBECKe.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTeNb, MNpogaseu) - WMHAMBMAYaANbHbIA NpPeanpuHUMATENb - AO0/IKEH
npeaoctasuTb noTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW peructpaumMm M HauMeHOBaHMUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoBuTens (Npoaasel,) o64a3aH A0BECTM 40 CBeAeHNA NoTpebutens GupmeHHoe HaMMeHOoBaHWe
(HaMmeHoBaHME), MECTO HaxoXKaeHua (agpec) M perkum paboTbl YNOJIHOMOYEHHOW OpraHM3auumn uMam
YNOAHOMOYEHHOIO UHANBUAYANLHOTO NpeanpuHMMaTeNs.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHOMOYeHHas OopraHunsauma nnum yl'lOﬂHON\O‘-IGHHbIﬁ VIH,CI,I/IBI/I,EI,yaI'IbeII‘/JI npegnpuHMmMmartesib
B C/ay4yae 06paLLI,EHVIFI I'IOTpe6VITe}'IF| 06A3aHbI AoBectn OO0 ero ceegeHuA MHd)OpMaLI,VIIO 0 cebe u
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nsrotosutene (npogasue) (pMpmeHHoOe HaumeHoBaHWE (HAaMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
pexxum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3annCK O CO34aHUN OPULAUYECKOTO ANLa,
bamunmnio, Mms, OTYECTBO (ecAn MMeeTcA), FoCyAapPCTBEHHbIA PEerncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOMN perucTpaunmn Gusnyeckoro AnLa B KaYecTse MHAMBMAYANbHOTO NpegnpuHumaTtens).
YNONHOMOYEHHAA OpPraHU3aumMa UM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHUMaTENb Brpase
JOBECTU [0 cBedeHuA notpebuteneit nHPopmaumto o cebe nNocpencTBOM ee pasMeLLLeHMA HAa CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", nHbopmaumio ob nsrotosutene
(npopasue) nocpeAcTBOM pasMeLLEHNA HA CBOEM cailTe B MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeIeKOMMYHMKaUWOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumto 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06a3aH A40oBecTM A0 cBeAeHua noTpebutenenn nHbopmaumio o cebe u
npoaasue (McnonHutene) (pupmeHHoe HammeHoBaHWE (HaMMEHOBaHWE), MECTO HaxoXKaeHusa (agapec),
pexuUm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN HOPUAMYECKOTO NL3,
dbamunmnio, Ums, OTYECTBO (ecnn umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro A1La B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKKe 06 MMeWwMxca U3MEHEHUSAX B YKa3aHHOW WHbopmMauuun. Bnageneu arperatopa A0BOAMT A0
cBegeHuna notpebutenen wuHpopmaumto o cebe M npogasue (McnonHuTene) nocpeacTsom ee
pa3sMeLLEeHMA HA CBOMUX caliTe U (Man) cTpaHuUue caitTa B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu
"NnTepHet". UHdopmauuio o npogasue (McnonHWTene) Bnagenel arperaTtopa BrnpaBe A0BECTU A0
cBefeHun noTtpebuTeneid NocpeacTBOM pasMeELLeHMs Ha CBOMX cakTe W (MAKM) cTpaHuue cauTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOMN ceTu "MHTepHeT" cCbiJIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. Mpopaasel, (McnonHKUTeNb) 06A3aH NpeaoCcTaBUTb Badenblly arperatopa M pasmecTuTb Ha
cBoOeM caiTe B WHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (npu ero Haavuum)
[0CTOBEPHYO MHPOopMauuio o cebe, ykasaHHYo B NyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecnm umetotcs
M3MeHeHWn B TaKo MHbOpMauuK, npoaasel, (McnoiHUTeNb) 0653aH B TeYeHMe 04HOro paboyero aHa ¢
MOMEHTA BHECEHWS B Hee W3MEHEHMM COObOWMUTb BNagesbly arperatopa 06 3TUX M3MEHEHMUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "UHTepHeT" (npu ero
Hanuumu). Bnageneu arperatopa o6A3aH BHECTM 3TU M3MEHEHUs B MHbOpPMauMio O MpoJasue
(ucnonHutene) B TeyeHne opHoOro paboyero AHA, €cNM  pasmelleHMe YKasaHHOW MHbopMauuu
OCYLLECTBNISIETCA Ha calTe B/ajenbla arperatopa M (Mau) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENem (MCnosHMTeNemM, NPOAABLOM),
NOANENKUT NIMLEH3UMPOBAHUIO U (MAM) WUCNONHMTENb WMMEET rOCYLapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHun notpebutens AoNKHa 6biTb AoBedeHa WMHPOpMauma O BuAE AEeATEeNbHOCTU U3roToBMTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAM) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHPopmauma 06
OpraHe, Bbl4ABLUEM YKA3aHHbIe IMLEH3UNIO U (MN) CBUAETENBCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauus, npesycmoTpeHHas nyHKTammn 1 n 2 HacToAWEeN CTaTbM, AO/IKHA ObITb fLoBeaeHa
[0 cBeAeHus noTpebuTeneil TaKkKe MNpPU OCYLLECTBNEHMM TOProsan, ObITOBOTO W WHbIX BUAO0B
obcnyKnBaHUA NoTpebuTeneli BO BpeMeHHbIX MOMELLEHMSAX, Ha ApMapKax, C JIOTKOB U B APYrux Cayyasx,
€C/N TOPross, 6bITOBOE M MHble BUAbI 06CNYKMBAHNA NOTPEBUTENEN OCYLLLECTBAAOTCA BHE NOCTOAHHOMO
MeCTa HaxoXAeHWA NpoaasLa (MCnoaHUTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)
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1. Usrotosutenb (McnonHuTenb, NposaseL,) 06sA3aH CBOEBPEMEHHO NPeAOCTaBAATL NOTpebutento
HeobXxoaMMyl0 W [OCTOBEpPHYl0 WHpopmMauMio O ToBapax (paboTax, ycnyrax), obecrneuymBaloLLyto
BO3MOHOCTb MX NpPaBWAbHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTcA lMpasuTenbcTBom Poccuiickoit
depepaunn.

2. UIHpopmauuna o ToBapax (paboTax, ycnyrax) B o6Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKaTb:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOoe YCTaHOBJAEHHOE 3aKOHO4ATe/IbCTBOM
Poccuiickoli denepaumm 0 TEXHUYECKOM perympoBaHMM U cBugeTenbcTBylolee o6 obsa3atenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBeeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWM
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMcae HaMMEHOBaHME MCMOJ/Ib30BaHHbIX B Mpouecce
N3roToBAEHMA NPOAYKTOB NUTAHNA NULLEBBIX A06aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHPOpMaLmA
O HanWyMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FE€HHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAepKaHME YKasaHHbIX OPraHM3MOB B TAaKOM
KOMMNOHEHTe cocCTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LIEHHOCTW, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOLAYKTOB NUTAHMA, O CNOCObax U3roToBAEHMA FOTOBbLIX 6/1t04, BECe
(obbeMme), AaTe M MecTe U3rOTOBNEHMA M YNAKOBKM (pacdacoBKM) MPOAYKTOB NUTAHMA, @ TAKKe CBeAEeHUA
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MepedyeHb TOBapoB (paborT,
ycnyr), uHbopmMaums O KOTOPbIX OO/KHA COAEep’KaTb NPOTMBOMOKA3aHUA AN UX MPUMEHEHUs Mnpwu
OTAeNbHbIX 3ab0/1eBaHUsAX, yTBepkaaeTtca MpasuTtenbctBom Poccuiickoin Pepepauny;
(B pen,. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)

LeHy B pybasx 1 ycnosus npnobpeteHusa Tosapos (paboT, ycayr), B TOm YMcae npu onaaTe TOBapos
(paboT, ycnyr) uepes onpegeneHHoe Bpems nocae ux nepegayu (BbINnoNHEHUA, OKa3aHus) notTpebutento,
MOJIHYIO CYMMY, NOANEXKALLYO BbinaaTe noTpebutenem, n rpaduk norawieHMa sToh CyMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTAaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKkTMBHOro n 6esonacHoro Mcnoab3oBaHWUA ToBapos (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHme o
HaNUYMU TaKoW MHPOPMaLMM ONpeaeneHo B COOTBETCTBUN C 3aKOHOAATEIbCTBOM 06 aHeprocbepeskeHmm
M O NOBbIWEHUN SHEPreTUYecKo apPeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK cAy*K6bl UAN CPOK rOAHOCTM TOBapPOB (PaboT), yCTaHOBAEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaKKe CBeAEeHUA 0 HEOBX0ANMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHNN YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, ecn ToBapbl (paboTbl) No ncteyeHUn
YKa3aHHbIX CPOKOB NPeACTaBAAOT ONAcHOCTb A/A U3HM, 340POBbA U MMyLLecTBa noTpebuTtensa uam
CTAHOBATCA HEMPUIOAHbIMM A/1A UCMONb30BaHUA MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), GUpMeHHoe HaumeHoBaHWe (HaMMeHOBaHWEe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YNoAHOMOYEHHOTO UHAUBUAYANbHOTO
npegnpuHMmaTtens, UMnopTepa;
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHoopmauuto o6 obaAsaTesbHOM NOATBEPKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NMyHKTe 4 CTaTbM 7 HAacTOSALLEro 3aKoHa;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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MHPOpPMaLMIO O MPABUIAX NMPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha ucnonb3oBaHne GOHOrpPamMm NpPU OKa3aHUKU pasBaeKaTebHbIX YCAYT UCNOAHUTENAMMU
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaembii notpebutenem ToBap 6bin B ynoTpebneHMM wMaAM B HeEM YyCTpaHAAcA
Hea0CTaToK (HegocTaTKM), NnoTpebutento 4oNXKHa bbiTb NpeaocTaBneHa MHGopMaLUa 06 3Tom.

3. WHpopmauma, npesycMOTPEHHaA MyHKTOM 2 HACTOsALLEelM CTaTbM, AOBOAWUTCA A0 CBeAeHWA
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTtam, ycnyram), Ha
STUKETKAX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATBIM AA OTAE/IbHbIX BUAOB TOBApOB (pabor,
ycnyr). UHdopmauma o6 obA3aTeNbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPeACTaBNAAETCA B
nopagke u crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuitickoit Pepepaunmn o
TEXHUYECKOM PETrYANPOBAHUN, N BKAIOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, MOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3au, yTpatua cuay. - PegepasibHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocygapcTBEHHbIX, MyHULMNAAbHbIX OPraHM3auMii TOProsaun, ObITOBOTO N UHbIX
BUOOB O0OCNYXMBaHUA noTpebuTenei ycTaHaB/NMBAETCA MO pPELIeHMI0 COOTBETCTBEHHO OPraHoB
NCNONIHUTENbHOM BNacT cybbekToB Poccuitickot Pegepaumm n opraHoB MECTHOTO CaMoynpaB/eHuUs.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6bITOBOro u
WHbIX BUAOB 06CAYKMBaHUA NoTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacTOAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABIMBAETCA MMM CaMOCTOATENBHO.

3. Pexxum paboTbl Nnpogasua (McnosHMTeNA) 40BOAUTCA A0 CBedeHusA noTpebuTenein n A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

CtaTtba 12. OTBeTCTBEHHOCTb M3rotToBuTens (MCNoAHUTENs, NpoAaBLa, BAagenbla arperatopa) 3a
HeHagnaexalyo nHdopmaumio o ToBape (paborte, ycayre)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecnv noTpebutento He npefoCTaB/ieHa BO3MOXHOCTb HEe3aMe/IMTE/IbHO MOAYy4YuUTb Npwu
3aKNOYEHMM Aorosopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpe6oBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHUs YObITKOB, NMPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEHMA
[OroBOpa, a eCAN AOrOBOP 3aK/KOUEH, B Pa3yMHbI CPOK OTKa3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/aaueHHoOM 3a TOBap CyMMbl U BO3MELLEHWA APYTMUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOIHEHUA AoroBopa notTpebutenb o6A3aH BO3BPaTUTL TOBApP (pe3yabTat paboThbl,
YCAYruY, eCv 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (MCNoaHUTeN o).
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpogasew (MCNONHUTENDL), HE NPEAOCTaBMBLLMI MOKyNaTealo TMOJIHOM M A0CTOBEPHOM
MHbopmMauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 NyHKTamun 1 - 4
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ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepegayn noTpebutento BCheAcTBME OTCYTCTBUA Y HEFrO TakoW MHOpMaL MK,
(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBUMBLUMA NOTPebUTENt0 HELOCTOBEPHYHO WAWU HEMOJIHYHO
nHdopmaumio o ToBape (ycnyre) uam npogasue (MCNosHUTENE), HA OCHOBAaHMM KOTOPOW NoTpebutenem
6blN1 3aK/AOYEH [AOFOBOP KyMaM-MpoAaxku ([OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npoaaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBAeHUA eMy TaKon MHPopMaLLUK.

Ecnn nHoe He npeaycMOTPEHO COrnalleHMem MeXKay Bnagenblem arperatopa UM npoaasLOM
(vcnonHuTENnem) uan He BbITEKAET M3 CYLLECTBA OTHOLIEHWI meXay HUMKW, OTBETCTBEHHOCTb 3a
WCMNOJIHEHWE AO0roBOpa, 3aK/NOYEHHOro notpeburtenem ¢ NpoAaBLOM (UCNOAHUTENEM) Ha OCHOBaHWUU
npeaocTaBNeHHON BnagenbLem arperatopa WHbopmaumm o ToBape (ycnyre) uauM npoaasue
(ucnonHuTene), a TakKe 3a cobnlogeHMe Npas noTpebuTenei, HapylleHHbIX B pe3yabTaTe nepeaayu
notpebutento ToBapa (ycnyru) HeHagnexkKalwero Kayectsa U obmeHa HenpoAoBO/LCTBEHHOrO TOBapa
HaA/1eXKalllero KayecTsa Ha aHa/IorMYHbIN ToBap, HeceT Npoaasel, (MCnoNHUTENb).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YO6bITKM, MpUUYMHEHHble noTpebutento
BCNeACTBME NPeaoCTaBAeHNA eMy HeAOoCTOBePHOW WaM HenoaHoin uHbopmauuu o ToBape (ycnayre), B
cnyyae, ecnv Bnagenel, arperatopa He U3MeHseT MHpopmaunio o Tosape (ycayre), npeaocTaBieHHyo
nNpoAaBUOM (MCMONHUTENEM) U COAEpPXKallyloca B MPeaoKeHMM O 3aKAUYeHUW A0rosopa Kynau-
npoaaku (aorosopa BO3Me3AHOro OKasaHuA ycayr).

(n. 2.1 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpaBe NpeabaABUTL TpeboBaHME K B/aAe/ibLy arperatopa o BO3BpaTe CyMMmbl
Npou3BEeAEHHON MM NpeaBapuUTeNbHOW onnaTtbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpaliaeT
CYMMY NOJIy4YeHHOW UM NpeaBapuTenbHoOn onaaTbl ToBapa (ycayru) B TeeHne AecATU KaleHAapHbIX AHeMN
CO AHS npeabsaBAeHMA noTpebutesnem Takoro TpeboBaHMA NpPU OAHOBPEMEHHOM HaJIMYUKN CeayoLWmxX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTenbHas oniata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutens Hanpasun npogasuy (MCNONHWUTENO) yBeaOMIeHMe 06 OTKase OT WUCNOoAHeHuA
[0roBopa Kynan-npoaaku (JoroBopa BO3ME3AHOI0 OKa3aHMA YCayr) B CBA3M C HapyLUEHMEM NPOAaBLOM
(ucnonHuTenem) obsAsartenbcTBa Nepesath ToBap (OKas3aTb yCayry) B yCTaHOB/IEHHbIM CPOK.

Hapsagy c¢ TpeboBaHMemM O BO3BpaTe CymMMbl NpeABapuTeNnbHoOW onaaTtbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BAafdesbly arperatopa MOATBEPXAEHME HanpasieHWs npogasuy
(ucnonHuTeno) yesesomneHua 06 OTKase OT WCMOAHEHWA [OroBopa Kynau-npogaxku (gorosopa
BO3ME34HOr0 OKa3aHua ycayr).

EcniM MHOe He npeaycCMOTPEHO YCAOBMAMM MO/Ib30BATENbCKOTO MAM WMHOTO COrnalleHus
noTpebutens c BAagenbuem arperatopa, yBeaomieHue npoaasuy (ucnonHuTento) o6 oTkase ot
WCMOMIHEHNA A[0roBopa Kynau-npoaaxku (JoroBopa BO3ME3OHOrO OKasaHWA yCayr) MoXKeT 6biTb
Hanpas/ieHo BAaAesbLy arperatopa, KoTopblit 0653aH HanpaBuTb ero NpoaasLy (MCNoAHUTEND).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cniyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BNpaBe oTKas3aTb
noTpebutento B BO3BpaTe CyMMbl MNpeaBapuTesibHOW onnaTbl ToBapa (ycayru) npu MoayYyeHuu oT
npoZasua (McnosHMTeNsA) NoATBEpP:KAEHWUA MPUHATUA NoTpebutenem ToBapa (OKasaHWA ycayru) npu
YC/I0BUM, YTO KOMMSA TAKOTO NOATBEPKAEHUA Oblna HanpaseHa BAaAe/bLLEeM arperatopa notpebutento B
TeYeHWe AeCATU KafieHOapHbIX AHEeN Co AHA NoJlyYeHns BnaLesbLemM arperatopa TpeboBaHus 0 Bo3BpaTe
CYMMbl MpeABapuTeNbHOM onaatbl ToBapa (ycayru). B cnyyae Hecornacua notpebutens c
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npeAcTaBNeHHbIMX BAAAeNbLEM arperatopa [Ao0KasaTe/bCTBaMM NPUHATUA MoTpebuTenem ToBapa
(oKasaHua ycnyrn) noTtpebuTenn BnpaBe TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npegsapuTenbHON onaaTbl ToBapa (ycnyrm) B cyaebHom nopagke.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuuMHEHWM Bpeda KW3HM, 340POBbID U MMyLLECTBY NOTpebutens BcaeacTBUe
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM MHbOpPMauumM o ToBape (paboTe, ycayre) notpebutens
BnpaBe NnoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NopsaKe, NpeaycMOTPEHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MC/le MOJIHOTO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM ObOBbEKTaM,
HaxoAAWMMcA B CO6CTBEHHOCTU (BNaseHMM) noTpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELWEHUU YObITKOB, NPUUNMHEHHDLIX
He0CTOBEPHON UAM HeAdoCTaTOYHO MoAHON MHbopmauuein o Tosape (pabote, ycnyre), HeobxoaMmo
NCXO4MTb U3 MPeAnosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHbiX NO3HAHUIMA O CBOMCTBAX U
XapaKTepucTMkax ToBapa (paboTbl, ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NpPoJaBUA, YNONHOMOYEHHOMU
OpPraHM3auuM waM YNONHOMOYEHHOrO WHAUBMAYANbHOrO npeanpuHMMATensa, umnoptepa) 3a
HapyLeHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwweHue npas noTpebutenen U3rotToBUTeENb (MCNONHUTENDL, NPOAaBEL, YNOJAHOMOYEHHasn
opraHvM3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM MU A0TOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MpPUUYMHEHHble MOTpebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEpPX HEeYCTONKM (NeHn), yCTaHOBAEHHOM 3aKOHOM UM AOrOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (neHW) M Bo3MelleHMe YObITKOB He 0CBOGOMKAAOT W3roToBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHYIO OpraHM3auMio UKW YNONHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMmaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBUTENb (MCNONHUTEND, NPOAABEL, YNOJNHOMOYEHHAsA OpraHn3aLmMa UAN YyNoAHOMOYEHHbIN
WHAOMBUAOYANbHBIA  MpeanpuUHUMaTENb, UMMIopTep) ocBoboXaaeTcds OT  OTBETCTBEHHOCTM 33
HeucrnosHeHNe 06A3aTeNbCTB UM 33 HEHag/eXKallee UCNoIHEHME 0053aTeNbCTB, eCN AOKAXKET, YTO
HeucrnosHeHne 0053aTeNbCTB  WAM  UX HEHAg/eXKalllee MWCMOJIHEHME MPOM3OLWI0  BC/eAcTBME
HGI‘IpGOLI,OIWIMOVI CUANbl, @ TaKXe N0 MHbIM OCHOBaHMAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
[OrOBOpPOM,  MoAnexaT  YAOBNETBOPEHWUIO  WU3roToBMTENeM  (MCMOAHUTENem,  MPOAABLOM,
YNOAHOMOYEHHON OpraHu3aumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMnopTepom) B 406POBOABHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpun yaoBneTBopeHUM cygom TpeboBaHWI noTpebuTens, yYCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBUTENS (MCMONHWUTENs, MpPOAABLA, YMNOJHOMOYEHHOW OpraHusaumMmM uau
YNO/JHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuvHUMMaTens, WMNopTepa) 3a HecobawogeHwe B
[06pOBO/ILHOM MOpPAAKe YyAOBAETBOPEHUs TpeboBaHWIi noTpebutens wrpad B pasmepe NATbAECAT
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NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0Jb3y NoTpebutens.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aasneHvem B 3alnTy npas ﬂOTpEﬁMTEﬂﬂ BbICTYnakoT 06LLI,eCTBeHHbIe 06'be,£I,MHEHVIF|
HOTpE6MTEﬂEVI (MX accounauun, COI03bl) WU OpraHbl MECTHOIro CamoynpasaeHunA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIo u.|Tpa¢a nepevyncnarTca yKa3daHHbIM O6'be,CI,MHEHMFIM (VIX accoumaumam, COI'03aM)
U1 opraHam.

CraTtba 14. UmyLuecTBeHHas OTBETCTBEHHOCTb 3a BpeZ, NPUUMHEHHbIW BCaeacTBUE HeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPUYMHEHHbIA U3HM, 340POBbID WAM UMMYyLLECTBY noTpebutens BcneacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboThbl, ycayru),
NoA/IeXKNT BO3MELLEHUIO B NOJIHOM obbeme.

2. I'IpaBO Tpe6OBaTb Bo3melweHna Bpeda, NpUYMHEHHOro BCneacrteBne HeOOCTaTKOB TOBapa
(pa6OTbI, YCI'IYI'VI), NPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOlFO, COCTOAN OH B AOIOBOPHbIX
OTHOWeEHNAX C NpoaaBL oM (MCI'IO!'IHMTEHEM) UInN HET.

3. Bpea, NPUUYNHEHHBI KU3HM, 340P0BbI0 NN MMYLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHUIO,
€C/N Bpeg, NPUYMHEH B TEYEHWNE YCTAaHOB/IEHHOTO CPOKa CAy»K6bl UK CPOKa rogHoCTM ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK C/TY»K6bl UM CPOK FTOAHOCTM, HO OH He YCTaHOBJIEH, INB0 NoTpebuTento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMAaLUA O CPOKE C/YXKObl UM CPOKE TOA4HOCTH,
nmbo noTpebutenb He 6bin NPONHPOPMUPOBAH O HEOHXOAMMbBIX AEACTBUAX NO UCTEYEHUM CPOKA CNYHKObI
WX CPOKaA rOAHOCTM U BO3MOXKHbIX NOCNEACTBUAX NMPU HEBLIMOMIHEHUM YKa3aHHbIX AelcTBuin, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB NpPeacTaBAAeT ONaCHOCTb ANS KU3HU U 340P0BbA, Bpes,
NoANIEXKUT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHW €ro NPUYMHEHUS.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToALEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpPoK cny:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUYNHEHUn B
TeYyeHue AecATU IET CO AHA Nepenaum ToBapa (paboTbl) NoTpebutento, a ecaun AeHb Nepesadn yCTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYAHWUA BbINOHEHWUA PAabOThI).

Bpea, NpUYMHEHHDIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKMUT BO3MELLEHWNIO NMPOAABLIOM MU
M3roToBMTE/IeM TOBapa no Bbibopy noTepnesLiero.

Bpea, NPUYMHEHHbIN BCAeACTBME HeAOCTAaTKOB paboTbl UAM YCAYrM, MNOASJIEKMUT BO3MELLEHWIO
UCNONHUTENEM.

4, N3rotoBuUTeNb (MCNONHUTENL) HECET OTBETCTBEHHOCTDL 3a BpeA, NPUYMHEHHbIN KU3HW, 340POBbIO
WK MMyLLLECTBY NOTPebuTeNsa B CBA3M C MCNOb30BaHNMEM MaTepPManoB, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeacTB, HeobXxoAUMbIX ANA MNPOM3BOACTBA TOBAPOB (BbIMNOJHEHWA PaAboOT, OKasaHMA ycCAayr),
HEe3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAYUYHbIX U TEXHUYECKMX 3HAHWIA BbIABUTL MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBObOOXKAAETCA OT OTBETCTBEHHOCTU, €C/IM SOKAXKeT,
4TO Bpes NPUUMHEH BCIeACTBME HEMPEOLOIMMOMN CUJIbl UKW HAPYLLEHUs NoTpebuTenem yCTaHOBNEHHbIX
NPaBuA UCMO/Ib30BaHNA, XPAHEHUS UM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MOpaﬂbeIVI Bpea, I'IpW'IMHeHHbII‘/JI I'IOTpe6VITe.I'II-O Bcnencresne  HapyweHuAa WU3roToBUTEJIEM
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(ncnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBMAYANbHbIM  NpegnpuHUMaTenem, WUMMNopPTepom) npaB noTpebuTens, npeayCMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunm, peryivpyowmmm oTHoweHns B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum MmopanbHOro Bpeaa onpeaensieTca CygomM 1 He 3aBMCUT OT pasmepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma mopanbHOro Bpesa OCyLLECTBAAETCA HE3aBUCUMO OT BO3MELLEHUA MMYLLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebuTenem yobITKOB.

CtaTbAa 16. HeaelcTBMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMIAIOWMX NpaBa noTpeburens

1. Ycnosua poroBopa, yllemaslowmMe npaBa noTpebutena Mo CpPaBHEHUIO C MNpaBuaamu,
YCTaHOBNEHHbIMM 3aKOHAMM UM MHBIMW MPABOBbIMM akTaMmu Poccuinckonn Peaepaumm B 061acTy 3aLmThl
npas NnoTpebuTenemn, NPU3HaTCA HeAEeUCTBUTE/IbHbIMM.

Ecnn B pe3ynbTaTte MCNONHEHUA A0rOBOpPA, YWeM/IALWeEero npasa I'IOTpE6MTE/'Iﬂ, Y HEro BO3HUKIN
y6bITKM, OHM Nnoanexat BO3MeLWeHNO N3roToBUTENIEM (MCI'IOHHMTEHEM, I'IpOLI,aBLI,OM) B NO/IHOM ob6beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpeteHrMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHblE MOTpebutento BcneacTBUE
HapylleHUss ero npasa Ha cBOGOAHbLIM BblGOp TOBapoB (paboT, ycayr), BoO3mellaloTcA NPOAABLIOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUe TpeboBaHW noTpebuTenen, npeabaBAAEeMbIX B
TeyeHue rapaHTUIMHOro CPOKa, YC/I0BMAMM, HE CBA3AaHHbIMM C He40CTaTKaMu ToBapoB (paborT, ycayr).
(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

3. MNpopasel, (McnosHUTENb) He BNpaBe 6e3 cornacua NoTpPebuTens BbINONAHATL A4ONOAHUTE/IbHbIE
paboTbl, ycayrm 3a nnaty. MotpebuTtens BnpaBe 0TKasaTbCA OT ONAATbl TaKUX PaboT (ycayr), a ecam oHu
onjayeHbl, NoTpedbuTenb Bnpase noTpeboBaTb OT NPOJABUA (MCNOAHMTENs) BO3BPATa YN/IAYEHHOM
cymmbl. Cornacme notpebutens Ha BbINOJHEHME AOMNOAHUTENbHbIX PAabOT, ycayr 3a naaty odpopmnseTcs
npoAaBuom (McnonHuTenem) B NUCbMEHHOW Gopme, ecan MHOe He NpeaycMoTpeHo deaepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CtaTtba 16.1. ®opmbl M NOPALOK ONaTbl NPU NpogaXKe TOBapoB (BbiNoJIHeHMM paboT, OKasaHUU

ycnyr)
(sBegeHa depepanbHbim 3aKkoHOM oT 05.05.2014 N 112-93)

1. Mpogaseu, (McnonHUTENb, BNafenew, arperatopa B c/lydyae Ucnosib30BaHUA B CBOEM AeATe/IbHOCTU
Ha/IMYHbIX PAcYeToB C NoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNIaTbl TOBapoB (paborT, ycnyr)
NnyTemM WMCMO/Ib30BaHUA HaLMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/MYHbIX PacyeToB Mo
BbIOOpY NnoTpebutens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6A3aHHOCTL 0becneunTb BO3MOMKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHA/MbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTca Ha npoaasua (MCnonHWTEeNs, BAadesbLa arperatopa), y KOTOPOro Bbipyyka oOT
peanusaummn TOBapoB (BbINOAHEHMA PaboT, OKasaHWA yC/ayr) 3a NpeaLlecTBYOWMI KaneHgapHbli rog
npesblWaeT 4BaALaTb MUIIMOHOB pybaei.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnatbl TOBapoB (pa60T, ycnyr) HaxoguTcA B mecCte, rae He npeaocCrtaBnAaoTCcAa yenyru
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OOCTyNna K MoABUXKHOW paguoTenepoHHOM cBA3M U (MAM) cpeAcTBam KOMANEKTMBHOTO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) 0cBObOXKAaeTcA
oT o06s3aHHOCTM obecneynTb B 3TOM MeCcTe BO3MOMKHOCTb ONAaTbl ToBapoB (paboT, ycayr) ¢
MCNONb30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.

MpoaaBel, ocBoboxaaeTca OT 0053aHHOCTM obecneynMTb BO3MOMKHOCTb OMJIaTbl TOBAPOB C
MCMONb30BAaHMEM HAUMOHANbHbIX MNAATEXHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTe, BblpyyKa oOT
peann3aumm TOBAapOB B KOTOPOM COCTaBAAET MeHee NATU MWAJMOHOB pybnelt 3a npeaLecTByHOLLNA
KaneHaapHbIi rog,

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOXeT NpPou3BOAUTbLCA MOTpebuTenem B COOTBETCTBUU C
yKasaHuMem npojasua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHOWM
CUCTEMbDI, OCYLUIECTBAAIOWMX OKa3aHWEe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CM WMHOEe He YCTaHOBAEHO
desepanbHbIMM 3aKOHAMU U MHBIMWU HOPMATUBHbLIMW MPaBOBbIMU akTaMK Poccuiickon deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMU cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyllecTBAAOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexen GUsamyecknx uu,.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBiaeMbix NoTpebutenem HaanyHbIX
OeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOrO cyeTa 06A3aTenbCTBa NOTPebutena nepes NpoaasLom
(vcnonHuTenem) no onnate ToBapos (pPaboT, yCAYr) CUMTAIOTCA UCMONHEHHBIMU B pa3mepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTa BHECEeHWS MOTPebuTenemM HaNUYHbIX AEHEXHbIX CPpencTB KpeauTHOWM
opraHvsaumMm nMbo 6aHKOBCKOMY MIaTEXKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBMM C 3aKoHOA4aTebCTBOM Poccuitckon @egepaumm 0 HauMOHANbHOM NIAaTEXKHOM CUCTEME.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBosa AeHEKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm He3HannMuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCcs UCNONHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXKeHUU o
nepeBofe AEeHEXHbIX CPeacTB, C MOMEHTa MOATBEP)KAEHWA €ro WCMOJHEeHUA ob6CayKunBatoLen
noTpebutens KpeauTHOM opraHusaumen.

4. Mpwu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLLEHMM OAHOTO BUAA TOBapoB (paboT, ycayr) pasnyHble LieHbl B 3aBMCUMMOCTH OT criocoba ux onnaTtbl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PamMKax MpUMeHaemblx popm Be3HaNUYHbIX pacyeTos.

5. Mpogasel, (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKLIKE Yy NOTPebutens yoObITKK,
BbI3BaHHble HapyLweHemM TpeboBaHMM NyHKTa 1 HacTosALWwEen CTaTbM.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenelt OCyLLECTBAAETCA CYA0M.

3awmta npaB notpebuTeneit  ycayr, OKasbiBaeMbiXx (GUHAHCOBBLIMM  OpraHM3aUUAMM,
OpraHM3YWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notTpebuteneit GUHAHCOBDLIX YCAYT B
cooTBeTcTBUM ¢ DPeaepanbHbiM 3aKkoHOM "O6 yno/sIHOMOYEHHOM MO NpaBam noTpebuteneit pUHaHCOBbLIX
ycayr", ocywectsnneTcs ¢ 0co6eHHOCTAMM, YCTAHOBNEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiMm 3akoHom oT 04.06.2018 N 133-03)

2. Vickn o 3awmTe npas notpebuTenei moryT 6biTb NpeabasaeHbl No BbIGOPY UCTLA B CyA, MO MECTY:

HaXoxXaeHunAa opraHmn3aunun, a eCit OTBETYHNKOM ABNAETCA VIH,EI,VIBMLI,ya}'IbeIﬁ npegnpuHMMMmaTtens, -
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€ro XuntenbCrBea,;
KUTEenbCTBa UNn ﬂp66bIBaHMH NCTUQ;
3aK/1lo4eHUA A UCNONTHEHUA O0roBoOpa.

EcAn MUCK K opraHusauuu BbITEKAET U3 AeATeNbHOCTM ee duanana uav npeacraBUTENbCTBa, OH
MOMKeET bbITb MPeabAB/IEH B Cy4 NO MECTy HaxoXKaeHUs ee puanana unv NpeacTaBUTebCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA3AaHHbIM C HapylleHWem npaB noTpebutenei,
ocBobOXKAAOTCA OT ynaaTbl rOCYAapCTBEHHOM MOWMHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckolt epepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/IEN NPU NPOJAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTtpebuTtenb B cnyyae obHapy*KEHUs B TOBape HeAOCTaTKOB, €C/IM OHU He Bblin OroBOPEHbI
npoAaBLOM, Mo cBoemy Bbibopy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpEﬁOBaTb COpPasMepHOro ymeHbleHunA I'IOKYI'IHOIZ LLeHbl;

notpeboBaTb He3ameanUTENbHOrO 6GEe3BO3ME34HOr0 YCTPaHEHUA HeAOCTaTKOB ToBapa WM
BO3MeELLEHMA PacxooB Ha UX UCnpassieHne noTpebuTenem nam TPETbUM JIULOM;

0TKa3aTbCA OT WCMOMHEHWNA AOroBopa Kynau-npoAasku u notpebosaTb BO3BpaTa ynnayeHHOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAaBLa U 3a ero cyeT noTpebuTenb AONKEH BO3BPATUTL TOBap C
HegocTaTKamMMm.

Mpyv aToM NoTpebuTens Bnpase NoTPeboBaTb TaKkKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOBapa HEHaANeXKallero KadyectBa. YB6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA  YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpebutens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOrO TOBapa NoTpebuTenb B c/Ayvyae OOHAPYXKEHMS B Hem
HeZ0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJIHEHUS AOrOBOPA KYyMAM-MpoAaxku u notpebosaTb BO3BpaTa
ynia4yeHHOWM 3a TaKoM TOBap CyMMbl IM60 NpeabaBuTb TPEOOBAHWE O €ro 3aMeHe Ha TOBaP 3TOM Ke MapPKK
(Moaenu, apTMKyna) am Ha TaKoW e TOBap APYron mapKu (Moaenu, apTMKyia) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYeHMe MATHAZALATU AHEeW CO AHA nepeayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA Moa/iexkaTt ya0BAeTBOPEHUIO B OAHOM U3
cliefyroLmx Cy4aes:

06Hapy)KeHme Cylw,eCcTBeHHOIro HeA0CTaTKa TOBapa;
HapylweHne yCTaHOB/NIEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHeEHNA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb MNCNO/Ib30BaHUA TOBApPa B Te4dYeHUe Kaxaoro roja FapaHTMﬁHOFO CpOKa B
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COBOKYMHOCTH bonee yem TpnAauaTb ,u,Heﬁ Bcnencreue HEOOQHOKPATHOro yCTpaHeHUA ero pasimyHbiX
HeAOoCTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetca [paBuTenbCcTBOM Poccuiickon
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWwel cTaTbW, MNPeabaABAAlOTCA noTpebutenem
npogasuy AAMb0 YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMmaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutens BnpaBe NpeabsaBUTb TpeboBaHMS, YKa3aHHble B ab3aL,ax BTOPOM M MATOM NyHKTa 1
HacTosIen CTaTbW, W3rOTOBUTENIO, YMNOJIHOMOYEHHON OpPraHusauMm WAM  YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npeabasneHua 3TUx TpeboBaHWii NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENO WAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaauyeHHOM 33 HEro CyMMbl.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PepepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OTtcytcTBME Y MOTPebUTeNns KaccoBOro WAM TOBAapHOro 4Yeka AM60 MHOTO AOKYMEHTa,
YAOCTOBEpAOWMX GaKT M YCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A4 OTKasa B
YO0BNETBOPEHUN ero TpeboBaHui.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOAHOMOYEHHbIV
WMHAMBUAYANbHBIA NpeanpUHUMaTENb, UMMNOPTEP 065A3aHbl MPUHATL TOBAp HEHAANEKALLLErO KayecTsa y
notpebutens u B cnydyae HeobXxo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuyMHax BO3HMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTenNb),
YNOJIHOMOYEHHAA OPraHn3aLma AU YNOoJHOMOYEHHbIM MHAMBUAYANbHbIV NPeAnpPUHUMATENb, UMMOPTEP
06s3aHbl MPOBECTU 3KCMepTM3y ToBapa 3a CBOM cyeT. DKCrepTu3a ToBapa MNPOBOLMUTCA B CPOKM,
yCTaHOBANEeHHble cTaTbAMK 20, 21 n 22 HacToAwero 3akoHa ANA YA0BNETBOPEHUA COOTBETCTBYHOLLUX
TpeboBaHMIt NnoTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUMN IKCNEPTU3bl TOBapa
M B C/ly4ae Hecornacus ¢ ee pesy/sbTaTaMu OCMOPUTb 3aK/OUYEHME TaKOW 3KCMepTusbl B cynebHom
nopszkKe.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJOCTaTKU BO3HUKAW BCNeacTBue
06CTOATENbLCTB, 33 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NOTPebUTeNb 0683aH BO3MECTUTb
npoaasuy (M3rotToBUTENIO), YNOJIHOMOYEHHOW OpraHM3aLUum UAM YNONHOMOYEHHOMY MHANBUAYANbHOMY
npeanpuHMMmaTtento, MMNopTepy pacxodbl Ha MPOBEAEHME 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBefleHMEM Pacxodbl Ha XpaHeHMe 1 TPaHCMOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasel (M3roToBUTENb), YMNONHOMOYEHHAs OpraHU3auuMa WAW  YNOJHOMOYEHHbIN
WHAOMBUAYANbHBIN NpeanpuUHMMaTEe b, UMNOPTEP OTBEYAEeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPaHTUIHBIN CPOK, eCnn NoTpebuTeNb AOKaXKeT, YTO OHM BO3HMKAM A0 Nepefayv Toeapa
noTpebuTento A No NPUYNHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
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B oTHoWweHWN ToBapa, Ha KOTOPbLIM YCTAaHOB/IEH FapaHTUMHbIA CPOK, Npoaasel, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpraHmnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMMIOPTEP
OTBEYAaeT 3a HeAOoCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHW BO3HWUKAM NOCNAe nepegayn ToBapa
notpebuTtento BCAeACTBME HapyWeHWs noTpebuTenem npaBua  UCMOMb30BaHMA, XPaAHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom bonee NaTM KUNorpamMmMoB 419 PEMOHTa,
YUEHKN, 3aMeHbl M (MAKn) BO3BPAT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMM M 33 CYeT NpoaasLa
(3rotoBuTENA,  YNOJNHOMOYEHHOW  OPraHM3auUMKM  WAW  YNOJHOMOYEHHOTNO  WHAWUBUAYANbHOIO
npeanpuHMMmaTens, MMnopTepa). B cnyyae HencnosHeHWsa gaHHOM 06A3aHHOCTHU, @ TaK¥Ke NpPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumMmM MAW YNOJIHOMOYEHHOTO WUHAWBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens p[octaBka W (uam) BosBpaT
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roTOBUTENb,
YNO/JIHOMOYEHHAs OpraHM3auMa WM  YNOJHOMOYEHHbIN  WHOWBUAYANAbHLIN  NpeanpUHUMATEb,
umnopTep) o6qa3aH BO3MECTUTb MOTPEBUTENIO PAcXoabl, CBA3AHHbIE C AOCTaBKOM W (MM) BO3BpaTOM
yKa3aHHbIX TOBapoOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLLEHUN HEA,O0CTATKOB TOBApa

1. Notpebutens BNpaBe MNpPeabABUTb MNPEAYCMOTPEHHbIE cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K Npodasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WAM YNOJAHOMOYEHHOMY
WUHAMBUAYANbHOMY NpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEeAO0CTAaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa AN CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, HA KOTOpPble FAPaHTUIMHbIE CPOKU UM CPOKM FOAHOCTM HE YCTAaHOB/EHDI,
notpebuTtenb BnNpaBe NpeabABUTL YKazaHHble TpeboBaHWA, eCAn HeJoCTaTKUM TOBapoB OBHapyKeHbl B
pa3yMHbIi CPOK, HO B Npeaenax AByX /IET CO AHA nepegayun ux notpebutento, ecnm 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbINA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncuncnseTca co AHA nepepayv Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTpPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX TOBapoB (06yBM, odexAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHUs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYM/NEHUA KOTOPOro onpenensieTca COOTBETCTBEHHO
cybbektamm Poccuiickon Pegepaupm UCXo4a M3 KAMMATUYECKMX YCNOBUM MeCTa HaXOXKAeHUs
notpebutenen.

Mpu npoaake ToBapoB Mo obpasLam, Mo NoyTe, a TaKKe B C/IYYanX, eC/IM MOMEHT 3aKNHYeHUs
[OroBoOpa Kynan-npoAa)kM U MOMEHT nepefayn ToBapa MOTPebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutens AMWEH BO3MOMKHOCTU
MCNoab30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpodasBua (B 4acTHOCTM, TOBap
HY)KAaeTcA B ChneuManbHOM YCTaHOBKe, MOAKNOYEHUUM UAM cHBOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTMIHbIA CPOK He TeyeT A0 YCTpaHeHWA NPoAaBLOM TakuMx 06cToAaTenbcTB. ECM AeHb AOCTaBKM,
YCTaHOBKM, MNOAKOYEHMA, COOPKM TOoBapa, YCTPaHEHMA 3aBMCALLMX OT NpoAaBua O0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbIX NOTPE6GMTENb HE MOXET WCMO/b30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0T0BOPaA KYNAN-NPOAarKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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A63aL, McKkAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHoOCTM TOBaApa onpegendaeTca nepnogom, ncHamncaaembolm Co gHA N3rotoBaeHnNA ToBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

Mpoao/MKUTENBHOCTD  CPOKa FOAHOCTM TOBapa [OJ/IKHA COOTBETCTBOBaTb 006s3aTe/bHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUIiHble CPOKM MOTYT YCTaHABAMBATbLCA Ha KOMMJIEKTYIOLME U3e/IMA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUIHbIE CPOKMU Ha KOMMJIEKTYIOLINE N3AENNSA U COCTaBHbIe YacTU UCUMCANIOTCA
B TOM e NopsAKe, YTO U rapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMM/IEKTYIOLLME U34ENUA U COCTaBHbIE YaCcTU TOBApPa CYMTALOTCA PaBHbIMMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOB/IEHO AoroBopom. B ciyyae, ecnm Ha
KOMMN/EKTylOWee MU3Ae/Me M COCTaBHYIO 4YacTb TOBapa B [OroBOpe YCTAHOB/IEH rapaHTUMHbLIA CPOK
MEHbLUEN NPOA0/IKUTENBHOCTU, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE M3denne, noTpebutenb Brnpase
npeabsaBUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMMIEKTYIOWEro U34e/mMa U COCTaBHOM 4acTu
TOBapa, Npu UX OBHAPYKEHUN B TEYEHME FapPaHTMMHOIO CPOKa Ha OCHOBHOE U3AeNne, ecNu UHOoEe He
npeaycMoTpeHOo A0r0BOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecniv Ha KOMNJIEKTYIOLLLEE M3AE/TME YCTAaHOB/IEH FAaPaHTUNHbIN CPOK 6obLIEN NPOA0/IKUTENIbHOCTH,
YeM rapaHTUHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaBUTb TPeOOBaHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa Npu YC0BUK, YTO HEAOCTAaTKU KOMMJIEKTYIOWEro U34ensa 0bHapyKeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO MU3Ae/ne, He3aBUCMMO OT UCTEYEHMUA rapaHTUMHOIO CPOKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblIE B HaCTOFILLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAEeHUA I'IOTpe6MTEJ'IFI B MHCbOpMaLI,MM (0}
TOBape, I'IpELI,OCTaBI'IFIeMOﬁ I'IOTpe6VITe!'IlO B COOTBETCTBUM CO cTaTber 10 HacToAw,ero 3aKoHa.

5. B cnyyanx, Koraa npeaycMoTPEHHbIA OFOBOPOM rapaHTUMHbIN CPOK COCTAaBAAET MeHee ABYX NieT
W HeJOoCTaTKM ToBapa O6HapyKeHbl NoTpebuTenem No UCTEYEHUU rapaHTUMHOINO CPOKA, HO B Npeaenax
ABYX NeT, noTpebuTeNb BNpaBe NpeabasuTb NpoaasLy (M3rotosuTento) TpeboBaHusA, NpeayCMOTPEHHbIE
cTatbei 18 HacToAwero 3aKoHa, ec/iM OOKAXKEeT, YTO HeAOCTaTKM TOBapa BO3HUMKAM A0 ero nepefayu
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbiABNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebuTesnb BNpase NpeabaBuTb
M3rotoBuUTeNItl0  (YNOSIHOMOYEHHOW  OpraHM3auMM  WMAW  YNOSIHOMOYEHHOMY  WMHAMBUAYaAbHOMY
npeanpuHUMaTento, umnopTepy) TpebosaHme o 6€3B03Me3AHOM YCTPAHEHUN TaKMX HEAOCTAaTKOB, €C/M
[OKaXEeT, UTO OHM BO3HUKAM A0 Nepenaymn ToBapa NoTpebuTento uam no NnpuymHam, BO3HUKLIMM A0 3TOro
MoMeHTa. YKaszaHHoe TpeboBaHMe MOXKeT BbITb NpeabaBIeHO, eC/IN HeA0CTaTKN ToBapa 06Hapy»,eHbl Mo
MCTeYEHUN ABYX JIET CO AHA Nepeaaqn ToBapa NoTpebuTesnto, B TeYeHNe YCTaHOBNEHHOMO Ha TOBap CPOKa
CNyK6bl NN B TEUEHWE OeCATU /IeT CO AHA nepeaayu ToBapa NoTPebUTeNlo B C/lydyae HeyCTaHOB/IEHMS
cpoKa cnyx6bl. Ecnm ykasaHHoe TpeboBaHMe He yA0B/ETBOPEHO B TeYeHWe ABaALaTh AHeil co AHA ero
npeabasneHns notpeburenem nam obHapy>KeHHbI UM HEAOCTaTOK TOBapa ABMAETCA HEYCTPaHUMbIM,
noTpebutens nNo ceoemy BbIGOPY Brpase NpPeabABUTb M3rOTOBUTENIO (YNOJIHOMOYEHHOW OpraHM3aumm
WM YNONHOMOYEHHOMY MHAMBUAYASIbHOMY NPEeANPUHUMATENO, UMNOPTEPY) UHbIE NPeayCMOTPEHHbIe
nyHKTOM 3 cTaTbuM 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP W3rOTOBUTEIO
(ynonHOMOUYEHHOW OpraHuMsauunm WANM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MPeAnpUHUMATENIO,
nmnopTtepy) n noTpebosaTb BO3BPaTa yNAauYeHHON AEeHEKHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (Npoaasu,oM, YNOAHOMOYEHHOMU
OpraHusaunen Uam ynosIHOMOYEeHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTesieM, MMNOpPTepPoMm)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecv CpOK yCTpaHEeHMA HeAOCTAaTKOB TOBapa He onpeaesieH B NMCbMeHHOM dopmMe cornalleHmem
CTOPOH, 3TWU HEeAOoCTaTKU AOMKHbI ObITb yCTPaHeHbl M3rotoButenem (NPoaasBLOM, YNOAHOMOYEHHOM
opraHusaume WA  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  MNPEANPUHMMATENEM, UMMNOPTEPOM)
He3aMend/IMTeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMbBIN AN UX YCTPaHEHUsA C
y4yeTom 06blYHO nMpumeHAaemoro cnocoba. CpoK yCcTpaHeHUA HeaoCTaTKOB ToBapa, onpeaensembiii B
NUCbMeHHOM dopMme cornalieHnemM CTOPOH, HE MOXKET NpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HELOCTAaTKOB TOBAapa CTaHET O4EBUAHbLIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbl COrflalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKAO4YMTb COralleHME o
HOBOM CPOKEe YCTPaHEeHWs HeaOoCTaTKoB, ToBapa. pu 3TOM OTCYTCTBME HEOOXOAMMbBIX ANA YCTPaHEHMUA
HeAO0CTaTKOB TOBApa 3aMacHbIX YacTen (geTanei, matepunanos), 060pya0BaHUA NaK NOLOOHBIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKNOYEHMA COTMMALLIEHMA O TaKOM HOBOM CPOKe M He 0cBOBOXKAatoT OT
OTBETCTBEHHOCTW 33 HapyLLeHMe CPOKa, Onpeie/IeHHOro CornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANUTENbHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpojasel, aAnbo
YNOJIHOMOYEHHAs OpPraHn3auMsa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpUHUMATENb 0653aHbI
npu npeabsaBieHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbLIM CPOK 6e3B0O3Me3gHO
npefocTaBuTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0bOecneuns LOCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/UTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHAeTcs,
ycTaHasameaetca MNpasutennctsom Poccuiickon Peaepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeLOCTAaTKOB TOBAPA rAapaHTUMHBIN CPOK HA HEro NPoA/1IeBAETCA HA NepUos,
B TEUYEHWE KOTOPOro TOBAap HE UCMOJ/Ib30Ba/ICA. YKA3aHHbIV NMepuos UCYMCAAETCA CO AHA obpalieHus
notpebutensa c TpebosaHnem 06 ycTpaHeHMM HeLOCTaTKOB TOBapa 4O AHS BblAayM €ro No OKOHYaHUM
pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npodasel, YMNOJHOMOYEHHana oOpraHu3auus Wuau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMaTeNb, uMMIopTep) o06s3aH npenocTaBuTb B
nucbmeHHoN dopme noTpebutento nHpopmaunio o gate obpalweHnsa notpebutens c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HenoCTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
YyCTpaHeHUAa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHEeHMs HeAOCTaTKOB ToBapa C WX OnucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTaxX (AeTansx, maTepuanax) u o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTPaHEeHUA HeAOCTaTKOB ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HenOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34ena UK
COCTaBHOW YacTWM OCHOBHOIO W34€e/UA, Ha KOTOpble YCTAHOB/EHbl FAPaHTUIHbIE CPOKM, Ha HOBble
KOMMNEKTyloLLEee U3aeane Uam COCTaBHYHO YacTb OCHOBHOFO M34e/UA YCTaHaB/NMBAETCA FapaHTUIAHBIN
CPOK TOW Ke NpOAO/IKUTENBHOCTU, YTO U Ha 3aMEHeHHble KOMMAEKTYIOLLee U3AeNIne UM COCTaBHYHO
YacTb OCHOBHOIO U3AeNUs, eC/IU MHOE He NPeayCMOTPEHO A0r0OBOPOM, U FapaHTUIMHbIA CPOK ucuncaaeTca
CO AHA BblAauM NOTPebuTeNtO 3TOro TOBapa NO OKOHYAHUN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayectsa
1. B cnyyae obHapyKeHuMA noTpebutenem HeAOCTaTKOB TOBapa U NpeabaB/ieHMA TpeboBaHUs 0 ero

3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAA OpraHM3auua WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTeNb, UMmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TeYEHME CeMU AHel
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CO AHA npeAbAB/IEHUA YKA3aHHOIO Tpe6OBaHWr'I I'IOTpe6l/ITeﬂeM, anpu HEO6XO,£I,I/IMOCTVI ,CI,OFIO}'IHMTe}'IbHOﬁ
NPOBEPKU KayeCTBa TAKOIro ToBapa npoaaBLOm (VI3I'OTOBVIT€I]€M, YFIO/'IHOMO‘-IeHHOlZ 0p|'aHM3aLI,VIEI7I nnn
YNONTHOMOYEHHbIM MHANUBUAOYANbHbIM NPpeanpUHNUMaATENEM, MMFIOpTepOM) - B Ted4eHne aABaauaTtum ,CI,Hel\;I
CO OHA nNpeabABAEHNA YKAa3aHHOTO TpeGOBaHMﬂ.

Echm y npogasua (M3rotoBuTens, YNONHOMOYEHHOW OpraHusauuuM WAM YNOJHOMOYEHHOro
WMHAMBUAYANbHOrO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaBieHnsa TpeboBaHMA oTcyTCcTBYEeT
HeobXxoAMMbIA A8 3aMeHbl TOBap, 3ameHa f0/KHa ObiTb npoBejeHa B TeyeHMe MecAla Co AHA
npeabasaeHna Takoro TpebosaHuA.

B paitoHax KpaitHero CeBepa M NPUpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIN ANA ovyepenHOoM
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoHbI, B Cly4yae OTCYTCTBMA Yy Npoaasua (M3rotosButens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOINO WHAMBMAYANAbHOTO MNpeanpUHMMATENs,
nMmnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAs OpPraHM3auMa WM YNOJHOMOYEHHbIM  MHAMBUAYA/bHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTENO BO BPeMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONUTENBbHOMO MONb30BaHMA, 06/M1a4atoWmMii STUMM e OCHOBHbIMW MOTPEOUTENBCKUMU CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpepenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HEHaA/1eKallLero KayecTsa AO/IKEH ObITb 3aMeHEeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpy 3ameHe ToOBapa rapaHTUMWHbLIA CPOK WMCUYMCNAETCA 3aHOBO CO AHA nepedadn ToBapa
norpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHBIX TPe6boBaHMiIi noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TaKKe TpeboBaHNe 0 BO3MELLLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTtento BCneacTBME NPOAAXKM TOBapa HeHaA/exallero KayectBa /mMbBO npenocTaBieHMA
HeHagnexawen MHpopmaumMm o ToBape, NognexKaT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHmsaumeﬁ Man yNONHOMOYEHHbIM UWHAMBUAYA/IbHbIM NpeaAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBuUa (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu uam
YNONHOMOYEHHOFO MHAMBUAYA/IbHOIO NpeAnpUHMMATENA, UMMOpPTepPa) 33 NPOCPOUKY BbINOJHEHUA
TpeboBaHuit noTpebutens
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune NnpeaycMoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTEeNa 0 NPeLOCTaBAEHUN EMY HA Nepuog,
PEMOHTA (3ameHbl) aHaIorMYHOTo TOBapa npoaasel, (M3roToBUTe/1b, YNOJIHOMOYEHHAA OpPraHM3aLmsa Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTes b, UMMNOPTEp), AONYCTUBLLMIA TaKMe HapyLLeHUs,
yniaunBaeT NoTPebuTeNtO 3a KaXKAbli AeHb NPOCPOYKMN HEYCTOWMKY (NeHt0) B pasmepe 04HOIo NpoLeHTa
LeHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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LleHa ToBapa onpegenseTca, UCXo4A M3 ero LeHbl, CyLLecTBOBaBLIEA B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHUMATENEM,
MMMopTepPoM), B AeHb A06POBOMBHOMO YA0BAETBOPEHUA TaKoro TpeboBaHUA MAU B AeHb BbIHECEHUA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe MO CBOemy BblbOpy MNpeabaBUTb MHble TpeboBaHUSA,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. [MMocnepctesvMa HapyweHUs MNPOAABLOM CPOKa nepegayun npepBapuTesibHO
onsayeHHoro ToBapa notpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxu, npeaycmaTpmsalolmin o6a3aHHOCTb NoTpebutens npensapuTebHO
ON/1aTUTb TOBAP, AOJ/IKEH COLEPKaTb YC/I0BUE O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaThl B onpeseneHHoM
[OroBOPOM KYNAW-NPOAaXKM pasmepe, He UCMONHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKMM SOTOBOPOM CPOK, MOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayv onjayeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbIA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He nepeaaHHOro NPoAasLOM.

Mpuv 3ToMm noTpebuTtens Bnpase NoTpeboBaTh TaKMKe NOJIHOrO BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emMy BCNeACTBME HapylleHUs YCTaHOBAEHHOro [AOroBOPOM KYMAM-MPOAAMW CpOKa nepeaayu
npefsapuTenbHO onnadyeHHoro Tosapa.

3. B cnyyae HapyweHMs YCTaHOBNEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPOKa nepenaum
npegBapuTesibHO OMNAYeHHOro ToBapa MOTpebuTento nNpogasel, yNiaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynav-NpoAaku nepegaya ToBapa
notpebuTento fosxKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepenayn ToBapa noTpebutento nam Ao AHA
yaoBsneTBopeHus TpeboBaHWA NOTPebUTeNA 0 BO3BpATe eMy NpeBapUTe/IbHO YIaYeHHON UM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKeT npeBbilaTb CyMMy
npengsapuTesibHOM onaaTbl TOBapa.

4, TpeboBaHWNA NOTPebUTENs 0 Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoANeXKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHEeW CO AHA npeabABieHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHua noTpebuTensa, yCTaHOB/MEHHblE MYHKTOM 2 HAcTOsAWEN CTaTbM, He noaJsiexart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB nepesauv notpebutesnto
npesBapuTesIbHO OMJIAYEHHOro ToBapa MPOW3OLWO BCIAEACTBUE HEMNPeoAOo/IMMONM CUbl UK NO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapseXKaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1exKalllero KayecTBa Ha TOBAP 3TOM Ke MapKKU (3TUX Ke MoAenun u
(nnn) apTuKyNa) nepepacyeT LeHbl TOBapa He NPOM3BOAMUTCS.
(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKoOW Ke ToBap ApPYrol mapku (mogenwu,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/eXalllero 3aMmeHe, HUXKe LeHbl ToBapa, NpeAocTaBAeHHOro
B3ameH, NoTpebuTtenb A40/KeH AONNATUTb Pa3HULLY B LieHaX; B C/lyyae, eCau LieHa ToBapa, Noa/exallero
3ameHe, Bbllle UeHbl ToBapa, NpPeAoCTaB/AeHHOro B3ameH, pPasHWUA B LeHax BbiNJaynBaeTca
notpebutento. LleHa ToBapa, nognekawero saMmeHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yOOBNETBOPEHO MPOAABLOM, LieHa 3ameHAemMoro ToBapa W LUeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAenAloTcA Ha MOMEHT BblHECEHMS CYAOM pPelleHUs O 3ameHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa TOBapa Ha MOMEHT npeabaBaeHna noTpebutenem TpebosaHms
06 yueHKe unaun, ecim oHo A0H6POBOJIbHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM peLleHus o
COpPa3MepPHOM YMEHbLUEHUWN NMOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3IMELLEHNA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBAEHHOW AOroBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHMA TaKoro TpebosaHma unn, ecnmn TpebosaHme f06POBONLHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/iexallero KayecTsa, NpoLaHHOro B Kpeaut, notpebutento
BO3BpPALLAETCA YNJIAYEeHHasA 33 TOBAp AEHEeXHas Cymma B pasmepe MOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaKkKe BO3MELLLAeTCA naaTa 3a NnpesocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHag/lerKalllero Kayecrtsa, npMobpeTeHHOro notpebuTtenem 3a cyet
noTpebuTenbCcKoro KpeauTta (3alima), npoaasel, 06a3aH BO3BPATUTL NOTPEOUTENIO YNAaUYeHHYI0 3a TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb yM/iayeHHble NoTpebutenem NpoueHTbl U MHble MAATEXW NO
[orosopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. NpaBo noTpebutena Ha o6MmeH ToBapa Hag/1eXKallero KayecTsa

1. NMoTpebutenp BnpaBe 06MEHATb HEMPOAOBOJILCTBEHHbIA TOBAap HaA/leXKallero KayecTBa Ha
aHaNorMyYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogouwen no popme, rabapmutam, ¢bacoHy, pacuBeTKe, pasmepy UM KOMMIEeKTaluuu.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMeeT NpaBo Ha 06MeH HeNpPoOAOBO/IbCTBEHHOrO TOBapa HageXKallero Kayectsa B
TeyeHue YeTbipHaAUaATN AHEN, He cYNTaA AHA ero NoKyMKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBApPA HAAJIEXKALLEro KayecTBa MPOBOAMTCA, €C/M YKa3aHHbIN
ToBap He 6bln B ynoTpebieHnn, coXxpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBOMCTBA, NNOMbbI,
babpuuHble APAbIKK, a TaKKe UMeeTCcA TOBapPHbIN YEK UM KacCoBbI YeK MB0 MHOW NOATBEPKAAMOLLMIA
onfaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy NOTPebUTENs TOBAPHOrO YeKa MAM KacCOBOro YeKa
N1Mbo MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He IMLLAEeT ero BO3MOMKHOCTM CCblIaTbCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, HEe MOAJEKALLMX OOMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickoit deaepaumm.
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2. B cniyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NPOAake Ha AeHb 0bpalleHus noTpebutens K
npoZasuy, NoTpebutenb BNpaBe 0TKa3aTbCA OT UCMONHEHMS AOTOBOPa Kynau-npoaarKu u notpebosaTb
BO3BpaTa yNjayeHHOM 33 yKasaHHbIM TOBap AEHEKHOoN cymmbl. TpeboBaHWe NoTpebutens o BosspaTte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHS BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoAaBLOM OBMeH TOBapa MOMKET ObiTb NpesycMOTPeH npu
MOCTYMNJIEHWU aHANOTMYHOrO TOoBapa B npogaxky. lMpopasel, 06sA3aH HesameaUTeNIbHO COOBLWMTb
noTpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cNocob npoaaku ToBapa
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN Kyn/M-NPOAaXkn MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJIEHMUSA
noTpebutens c NpeanoXeHHbIM NPOAABLOM ONUCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCNEKTOB,
6yKneToB, POTOCHUMKOB, CPeACTB CBA3U (TeNI€BU3NOHHOM, MOYTOBOM, PAANOCBA3N U APYTUX) AN UHBIMK
WCK/IIOYAIOWMMM BO3MOXKHOCTb HEMNoCpeACcTBEHHOTO O3HAKOMJIEHWA NoTpebutens c ToBapom An60
06pasLoM ToBapa NPV 3aK/OYEHUM TAaKOTo AOroBopa (AMCTAaHUMOHHbLIA cnocob npopaku ToBapa)
cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/JOYEHWs [O0roBopa A0J/KHA ObiTb nNpefocTaBaeHa MoTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotToBuTeNs), 0 LEeHe 1 06 yCAoBUAX MPMOBpPEeTeHNs ToBapa, O ero AO0CTaBKe, CPOKE C/YXKObl,
CPOKe rogHoCT! 1 rapaHTUMHOM CPOKe, 0 NMopAAKe OMnJiaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYEHME KOTOPOro
OEeNCTBYeT Npea/oXKeHue 0 3aKAYeHNn 40roBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBAapa A0XKHA 6bITb B TUCbMEHHOM dopme npeaocTaB/ieHa
nHbopmauma o ToBape, NpeaycMoTpeHHas cTaTbelt 10 HacTosLero 3aKoHa, a TakXke NpeaycMoTPEHHas
MYHKTOM 4 HacTosALLel CTaTbl MHPOPMALMA O MOPAAKE U CPOKaxX BO3BpaTa TOBapa.

4, nOTpE6VITe/'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe Bpema 00 ero nepeaayun, a nocne nepeaayum
TOBapa - B Te4eHne cemm AHGVI.

B cnyuae, ecnm uHPopmaums o MOpsALKe M CPOKAx BO3BpaTa TOBapa HaZNerKallero KayecTBa He
6bl1a npegoctaBfeHa B NUCbMEHHOW ¢dopme B MOMEHT LOCTaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHUE TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/1eKallero Kauectea BO3MOKEH B C/1y4ae, eCc/iv COXPaHEeHbl ero TOBapHbIi BUA,
NoTPebUTENbCKME CBOMCTBA, @ TaKXKe AOKYMEHT, MOATBEPKAA0LLMIA GAKT U YCN0BMA MNOKYNKU YKa3aHHOMoO
ToBapa. OTcyTcTBME Y NOTPEBUTENA AOKYMEHTA, MOATBEPKAAIOLEro GaKT M YC0BMA NOKYNKK TOBapa, He
NIMILAET ero BO3MOXHOCTM CCblNaTbCA Ha ApYyrMe AOKasaTenbCTBa npuMobpeTeHua ToBapa Y AaHHOro
npoAaasua.

nOTpe6MTe}'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadaeXawero KadectsBa, WMeLWEro
nHOnBnAOyanbHoO-onpeaeneHHble CBOICTBa, €cau yKa3aHHbIV1 TOBaAp MOXeT 6bITb  MCMNONb30BaH
UCKNHOYNTENBHO an06peTa|ou.|,MM ero I'IOTpE6VIT€l1€M.

Mpu oTKase noTpebuTensa OT ToBapa NPOAABEL, OO/IKEH BO3BPaTUTb €My AEHEXKHYI CyMMY,
ynnayeHHyto notpebuTesem Mo AOroBopy, 3a MCK/OYEHMEM PacxXo4oB NpPoAaBLa Ha AOCTaBKY OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3fHee YemM yepes AecATb AHEW CO AHA MpeabsB/eHUs
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I'IOTpE6VITEﬂEM cooTBeTCTBYHOLWLErO TPE6OBaH nAa.

5. Nocneacteua npo4da*n ToBapa HeHag/1eXaulero Kayecrsa AUCTaHUMOHHbIM cnocobom npoaaxu
TOBapa yCTaHOB/IEHbI NONNOXKEHNAMU, NPeaYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBAPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga*km oTaenbHbIX BUAOB TOBApOB ycTaHas/uBatoTcsa [MpaButenbctBom Poccuiickoi
depgepaunn.

lnaea IlI. 3ALLIUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CtaTba 27. CpoKM BbiNoNHeHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYLIECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA oTAe/bHbIX BUA0B yCayr)
WY JOTOBOPOM O BbINOJHEHMM PaboT (OKasaHUM ycayr). B gorosope o BbINOJHEHUW paboT (OKasaHWUK
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOJAHEHMA PaboTbl (OKasaHMA yCayru), ecan yKasaHHbIMM
npaBuiamMM OH He MpeayCMOTPEH, a TaKXe CPOK MeHblel MpPoAOo/IKUTENBHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMU NPaBUAAMM.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOXKET onpeaenatTbcs Aaton (nepuogom), K
KOTOPOI A0J/IKHO BbITb 3aKOHYEHO BbiNoIHEHMe paboTbl (OKasaHue ycayru) unm (1) aaton (nepmoaom), K
KOTOPOI UCMONHUTENb A0JIXKEH NPUCTYNUTb K BbINOJIHEHWUIO PaboTbl (OKa3aHMIO ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHWe yCayrm) ocyLLecTBAAETCA MO YacTaM (4ocTaBKa
NepuoamMyYecKon neyatm, TeXHUYECKoe OBCAyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINONHEHUM PaboT (OKa3aHMM yCAyr), AOKHbI MPeAyCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Mepuoapl)
BbINOJIHEHWA TaKUX PaboT (0KasaHuMsA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MoryT ObiTb MpPeaycMOTPEHbI TaKXKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapylleHUA UCMOJIHUTENIEM CPOKOB BbiNonHeHUA pPaboT (oKasaHus
ycnayr)

1. EcAm McnonHWUTENb HAPYLIWUA CPOKK BbINOJIHEHUA paboTbl (OKasaHMA yCayrn) - CPOKM Havana u
(K1) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMONHEHUA
paboTbl (OKa3aHMA yCyrv) nam Bo BPEMA BbINONHEHUA PaboTbl (OKa3aHUA yCcayru) cTano o4eBUAHbIM, YTO
OHa He byAeT BbINO/IHEHA B CPOK, NOTpebuTenb No cBOeMy BbIOOpY Brpase:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOIHUTEIO HOBbIV CPOK;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NopyYnTb BbINOJHEHWE pPaboTbl (OKa3aHWe yCAyrvM) TPETbMM Auuam 33 PasyMHY LUEHY MAW
BbIMNO/IHATbL €€ CBOMMM CUAAMM 1 NOTPE6OBATbL OT UCMONHUTENA BO3MELLEHNA NOHECEHHbIX PAaCX040B;

I'IOTpGGOBaTb YMEHbLUEHUA LLEHbI 3a BbINOJIHEHNE pa6OTbI (0Ka3aHM€ ycner);

OTKa3aTbCA OT UCNOJIHEHMNA O0roBoOpPa O BbINOJIHEHUU pa6OTbI (OKa3aHI/IVI ycnyrm).
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TakKe MOJSIHOrO BO3MELLEHMS YObITKOB, MPUUYNHEHHBIX emy B
CBA3M C HapylueHNnem CPOKOB BbIMNONHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble 414 YA0BNeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NnoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesIemM HOBblE CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
yKa3blBalOTCA B LOrOBOPE O BbIMNOJHEHUN PabOTbl (OKa3aHUM yCayru).
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B cnyyae npocpoykM HOBbIX CPOKOB MOTpebuTenb BrnpasBe NpeabABUTb MCMNOAHUTEND WHbIE
TpeboBaHUA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALlLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpalwaemas noTpebuTento nNpm oTkase ot
WCMNOJIHEHNA [0roBopa O BbIMOJHEHUM pPaboTbl (OKa3aHMKM YCAYrKM), a TaKKe y4yuTbiBaemasa npu
YMEHbLUEHUN UeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMOIHEHUA A0roBOPa O BbIMNOJHEHUN PaboTbl (OKa3aHUN YCAYrn) UCMONHUTEND
He Brnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLEcce BbiNOAHEHUA PaboTbl
(oKkaszaHua ycnyru), a Takxe naaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHYK yCayry), 3a UCKAOYEHMEM
cnyyasn, ecnm notpebuTesib NPUHAN BbINOJHEHHYO paboTy (OKasaHHY ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycnyru) uam
Ha3HA4YeHHbIX NOTPebuTeNeEM HA OCHOBAHWMWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunsaeT NoTpebuTento 3a Kaxabli AeHb (Yac, eciv CPOK onpesenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHMA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbINOJIHEHMW PabOT (OKasaHWUWM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopoM O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MeXAay
notpebuTenem n UCNOJHUTENIEM MOKET BbITb YCTaHOBNEH Bo/lee BbICOKMIA pasMep HEYCTOMKY (neHu).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLleHWe CPOKOB Havyana BbiNoAHeHUsA paboTbl (OKasaHMA ycayru), ee stana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ec/iv CPOK onpeaeneH B Yacax) MPOCPOYKM BMJIOTb A0 Havana
BbINOJIHEHUA pPaboTbl (OKasaHuA ycayru), ee atana WaM npeabAsBneHUA notpebutenem TpeboBaHUiA,
NpeaycMoTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToiKka (neHn) 3a HapyweHWe CPOKOB OKOHYaHUSA BbINOHEHWUA paboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciM CPoK onpedeneH B yacax) NMPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpeabaABiAeHMA noTpebuTenem
TpeboBaHMI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALLel CcTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOW MOTpebutenem HeycTOMKM (NeHn) He MOKEeT MpeBbiwaTb LEeHy OTAENbHOro
BMAA BbINONHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo UeHy 3aKasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMAa paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbIMOAHEHWW PabBOTb
(okazaHuu ycnyru).

Pasmep HeycTOMKM (neHW) onpepensertcd, UCXOoAA M3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHusA
YyCAyru), a eCAu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obuueit LeHbl 3aKasa, CyLLLecTBOBaBLUEN B TOM
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MecTe, B KOTOPOM TpeboBaHMe NoTPebUTeNA A0KHO 6bIN0 BbITh YA0BAETBOPEHO UCMONHUTENIEM B AEHb
[06pOBO/ILHOIO YA0BNETBOPEHUS TaKOrO TPE6OBAHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHus, ecim
TpeboBaHMe noTpebutens 4o6pPoBONLHO YAOBAETBOPEHO He 6bINO.

6. Tp66OBaHMH I'IOTpe6MTeI'IF|, YCTaHOB/NIEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbU, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMF|
ycner) npounsowno ecneacrtsne HenpeO,ﬂ,OﬂMMOﬁ Chnbl WM NO BUHE FIOTpE6MTEIIﬂ.

Cratba 29. MMpaea notpebutena npu OOHAPY)KEHMM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu obHapyKEeHWUM HeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemy Bblbopy noTpeboBaTh:

6€3B03Me3HOr0 YCTPaHEHMA HeJOCTAaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrun);
COOTBETCTBYIOLWLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6E3BO3ME3,D,HOI'O M3rotossieHnUA p,pyroﬁ BeWwn M3 ogHOPOAHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJIHEHUA paGOTbI. Mpun aTom I'IOTpe6MTe}1b 0b6sA3aH BO3BPaTUTb paHee nepegaHHyo
emMmy UCNoJTHUTeNEM BelLb,

BO3MELLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UAU TPETBUMM INLLAMM.

YaosnetsopeHne TpeboBaHuit noTpebutens o 6e3BO3ME3ZHOM YCTPAHEHMM HeAOCTaTKoB, 06
N3roTOBNEHWM APYroi BeL AN O NOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHWK ycnyru) He ocBoboXKaaeT
MCMONHUTENA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 33 HapyLEeHWE CPOKa OKOHYAHMSA BbINONHEHMUSA
paboTbl (OKasaHusa ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWM PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTb NOJHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIW YKa3aHHbIM LOFOBOPOM
CPOK HEAOCTAaTKM BbIMOJHEHHOM pPaboTbl (OKa3saHHOW YC/AYrM) He YCTPaHEeHbl MWCMOJAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA AOroBopa O BbIMOJHEHUU PaboTbl (OKa3aHWM
yCAyru), ecam um obHapyKeHbl CylLlecTBEHHbIE HeA0CTaTKM BbIMOJIHEHHOM paboTbl (OKasaHHOW ycyru)
WAW UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MOAHOMO BO3MELLEHWNA YBbITKOB, MPUYMHEHHbIX eMy B
CBA3N C HegoCTaTKamM BbIMNOJHEHHOW paboTbl (OKasaHHOM ycnyru). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

2. LleHa BbINosiHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaeman noTpedbutento npm otTkase oT
WCMNOJIHEHUS [0roBOopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN UeHbl BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJHEHHON PaboTbl (OKa3aHHOW YCAYrv) AN B XO4€e BbINOJHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbIMNO/IHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb Bnpase NpeabABAATb TPebOBaHMA, CBA3aHHblE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycCNyru), ecim OHM OBHapy)KeHbl B TeyeHWe rapaHTUMHOIO CpPoKa, a MNpu ero
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OTCYTCTBUM B pa3yMHbI CPOK, B Npeaenax ABYX NIeT CO AHA NPUHATUA BbINOAHEHHOW paboTbl (OKasaHHOM
YCNYTU) AU NATU NIeT B OTHOLLIEHUN HeA0CTaTKOB B CTPOEHUU U MHOM HeABUXMMOM MMYLLECTBE.
(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 33 HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/eH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAKET, YTO OHW BO3HWKAWM A0 ee NPUHATUS UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUWAHbLIA CPOK, MCMNOAHUTENb
OTBEYaeT 3a ee HeAOoCTaTKWU, eCIN He AOKAaMKeT, YTO OHW BO3HUKAW Mocae MPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLUEHWA MM NPaBUA UCNONb30BaHMA pes3ynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, WU HENPEOA0IMMOMN CUAbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MEHee ABYX NeT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM PaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FaPaHTUMHONO CPOKA, HO B Npeaenax AByX AeT (NATM NeT Ha HeABWMKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCK
OOKAXKET, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) mam no
NPUYNUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAocTaTKkoB paboTtbl (ycayrv) noTpebutens Brnpase
npeabaBUTbL UCNONHUTENO TpeboBaHWe 0 6e3B803Me34HOM YCTPaHEHUM HEAOCTAaTKOB, eC/IU AOKAMXKET, YTo
HeA0CTaTKM BO3HMKAN A0 NPUHATMA UM pesynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKWKUM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABAEHO, eC/IM TaKMe HeAOoCTaTKNM 0BHapYKeHbl No
ncTeyeHUn AByX et (NATU NeT B OTHOLIEHMM HEeABUMMMOro MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyx6bbl uan s
TeYeHne AeCATH NIET CO AHA NPUHATUA pe3yabTata paboTbl (ycayru) notpebutenem, eCam CPoK cay»Kbbl He
ycTaHoB/ieH. Eciv gaHHoe TpeboBaHMe He yAOB/AETBOPEHO B TedeHue ABaguaTv AHeW Co AHA ero
npeabaABaeHNA NoTpebuTenem nam obHapy»eHHbIM Hel0CTaToK ABAAETCA HeyCTPaHUMbIM, NoTpebuTenb
no csoemy Bblbopy Brnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEFO YMEHbLIEHWA LIeHbl 33 BbINMOJAHEHHYIO PaboTy (OKa3aHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOJAHEHHON paboThbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKa3a OT WMCMOJIHEHWA [0roBOpa O BbIMNOJAHEHWW PaboTbl (OKa3aHMM YCAYyrn) U BO3MELLEHUN
yObITKOB.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM ycTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycnyru)

HepoctaTkn pabotbl (ycnyrn) OoMxHbI ObiTb YCTPaHEHbl WMCMNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHa4yeHHbI NnoTpebutenem CpoK ycTpaHeHMA Hea0CTaTKOB TOBapa yKa3biBaeTcs B 4Or0BOPE UK
B MHOM MNOAMMCbIBAEMOM CTOPOHaMW AOKYMeHTe nnbo B 3asaBAeHMM, HanpasieHHom noTpebuTtenem
NCMOMHUTENIO.
(B pen,. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
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3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPAHEHMA HeAOCTaTKOB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAyrM) UCNONHUTENDb YNaauMBaeT NoTpebuTento 3a Kaxkabli AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAOK UCHUCIEHMA KOTOPOM ONpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALero 3aKoHa.

B cnyyae HapyleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NpPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToAlero 3aKoHa.

Cratba 31. Cpoku yaoBneTBopeHun oTaenbHbIX TpeboBaHuit notpeburens

1. TpeboBaHMA NoTpebuTena 06 yMmeHbLUEHUW LLeHbI 33 BbIMOJHEHHYO0 PaboTy (OKasaHHyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HEeLOCTaTKOB BbIMOJIHEHHOM PaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM UIN TPETBUMM NTMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeaycmoTpeHHble nyHKTom 1 ctatbn 28 n nyHKTamu 1 u 4 ctatbu 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtens o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOW Bewu M3 04HOPOAHOrO
MaTeprana Takoro »Ke Kayectsa MM O MOBTOPHOM BbIMOAHEHUU paboTbl (OKa3aHWK ycayru) noanexkar
YA0B/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN 417 CPOYHOrO BbINOAHEHUA paboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIM A4OFOBOPOM O BbINOHEHMM PAbOTbI
(oKasaHMK ycnyru), KOTopbIi Bbl1 HEHAANEKALLE UCNOJTHEH.

3. 3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbeli CPOKOB YAOB/IETBOPEHUSA OTAE/bHbIX
TpeboBaHMI nNOTPebUTENA WCNOAHWUTENb YMNAauyMBaeT NOTPebuTento 3a KaxAablii AeHb NPOCPOYKM
HeyCTOMKY (NeHto), pasmep 1 NOPSAAOK UCUMUCNEHUS KOTOPOI ONpeaenarnTca B COOTBETCTBUN C MYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cnyyae HapyleHUsA CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosweln ctatby, NoTpebuTtenb Bnpase
npeabsABUTb UCNONHUTENIO UHbIE TPeboBaHMA, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToAwWwEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3s OT MUCNOJIHEHMA AO0roBopa O BbiNOAHEHUU pabor
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOHEHMA AOTOBOPA O BbINOHEHWUM PaboT (OKasaHMK ycayr)
B Ntoboe BpemMaA Npu YyCA0BUKM ONAaTbl UCNONHUTENO GAaKTUUYECKM MOHECEHHbIX UM PAacX0A0B, CBA3AHHbIX
C McnosiHeHMem 0643aTesIbCTB NO AaHHOMY AOrOBOpY.

Cratba 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHne paboTbl (OKasaHWe ycayru), npeaycMoTPEHHON AOrOBOPOM O BbINOJHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/IeHa TBEpAan UAK NpUbaM3uTeNbHaA cMeTa.

CocTaBnieHMe TaKol CMeTbl No Tp86OBaHMIO I'IOTpE6I/ITeIIFi WKW UCNONHUTENst 0653aTesbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBeAWYEHUA TBEpPAON CMeTbl, a noTpebuTtens - ee
YMeHbLUEHWA, B TOM YMC/IE B C/lyYae, KOr4a B MOMEHT 3aK/1l04eHMs A0r0BOPa UCKoYanacb BO3MOMXKHOCTb
npeaycmoTpeTb NOJIHbIM 06beM NoANENKaLMX BbIMOJAHEHNIO PaboT (OKa3aHWUIo yCayr) AN HeobxoanuMbIX
ANA 3TOro Pacxoaos.

UcnonHutens wnmeet npaso Tpe6OBaTb yBe/IN4EeHNUA TBepAOVI CMETbl npun CywectBeHHOM
BO3paCTtaHnn CTOMMOCTU MaTepnanos “ 06ODYAOBaHMH, npenocrtassiAemMbiX UCMNONTHUTENEM, a TaKXKe
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OKa3blBaeMbIX emMy TPeTbUMM NMLAMMK YCAYT, KOTOPOE Hesb3A BblN10 NPeAycMOTPeTb NPU 3aKNoYeHUn
aorosopa. MNpu oTKase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMpaBe PaCTOPrHYTb
[0roBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUA  AOMOJHUTENbHbIX PaboT  (oKasaHuA
OOMNOJIHUTENbHBIX YCAYT) U NO 3TOM MPUUYUHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBAN3UTENBHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutensa. Ecam notpebutens He Aan
cornacuve Ha npesblweHne NpMban3UTENbHOM CMETbI, OH BNpaBe 0TKa3aTbCA OT UCNOIHEHMA A0roBopa. B
3TOM C/ly4ae MCNOAHUTENb MOKeT TpeboBaTb OT NoTpebuTensa ynaatbl LeHbl 33 BbINOAHEHHYIO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, cBOEBPEMEHHO He NpeaynpeansLInit noTpebutens o HEO6X0AMMOCTU NPEBbILIEHMUA
nNpnbaAN3UTENBHONM CMeTbl, 0653aH UCMOJIHUTL 4OTOBOP, COXPaHAA MPaBO Ha onnaTty paboTbl (ycayru) B
npeaenax npuUbAN3NTEIbHOM CMETbI.

(n. 3 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb o6a3aH BbINOAHUTL PaboTy, oNpeaeneHHy0 L0roBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, ECZIN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLUMA  MaTepuan ANnA BblNOJHEHMA pPaboTbl, OTBEYaeT 33 ero
HeHaA/iexallee KayecTBO MO MpasBuiam o6 OTBETCTBEHHOCTM MPOAABLA 33 TOBapbl HEHAA/EMKALLEro
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOJIHUTENA ONJIAYMBAETCA NOTPEOUTENEM NPY 3aKTIOYEHUM YKa3aHHOTO AOrOBOPa
MOJIHOCTbIO U/ B Pa3Mepe, YKa3aHHOM B JOTOBOPE O BbINMOJHEHUM PAabOTbI C YC/I0BUEM OKOHYATENILHOTO
pacyeTa Mpu Moay4yeHUM noTpebutenem BbINOJHEHHOW UCMoNHWUTENem paboTbl, ecAn MHOW MNopAAOK
pacyeToB 3a maTepuan UCNONHUTENA He NPeayCMOTPEH COrnalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, NpeayCMOTPEHHbIX AOrOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKET bbiTb
npenocTaBNeH  UCNOAHUTENEeM noTpebuTento B KpeauT. [locneaytoulee U3IMEHEHME  LEHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCMoIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTepuan UCNONHUTENA M Heobxoaumble A1 BbINOJHEHUS PaboTbl TEXHUYECKUe CPeacTBa,
MHCTPYMEHTbI M MpoYee A0CTaBAAOTCA K MECTY BbINOIHEHMA PaboT CNOAHUTENEM.

CratbAa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpeburens

1. Ecnv paboTa BbINOAHAETCA NOJMHOCTbIO WM YaCcTUYHO M3 MaTepuana (c Belplo) notpeburens,
NCMONHWTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuUbHOE ero UCNojib3oBaHue.

NcnonHutenb 06s3aH:

npeaynpeamMtb notpebutens o HENPUrogHocTM WAN HeaobpoKayecTBEHHOCTU MepeaaHHoro
notpebutenem matepuana (Bewm);

npeacraBuUTb OTHET 06 n3pacxongo0BaHUN maTtepuasia U BO3BPATUTb €ro OCTaTokK.

B cnayyae nosHOM WAM YACTUYHOM yTpaTbl (NOBpEXAEeHWs) maTepuana (Beln), NPUHATOrO OT
noTpebutens, UCNONAHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepunanom
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(Bew,bto) aHaNOrMYHOTO KayecTBa M MO KesaHWuio noTpebuTens M3roToBUTb U3genne U3 OAHOPOLHOrO
mMaTtepurana (Bewwm) B pa3ymHblii CPOK, a NPU OTCYTCTBUMU OLHOPOAHOrO MmaTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEObUTENO ABYKPATHYIO LeHy yTpayeHHOro (nospexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIE NoTpebuTenem.

2. LeHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaerca, UCXoAA W3 LEHbI
maTepuana (Belin), cyLLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens AonKHO 6bino
6bITb YA0BNETBOPEHO UCMONAHUTENEM B IeHb 406POBOALHOIO YA0BNAETBOPEHUA TaKoro TpeboBaHMA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecim TpeboBaHue noTpebuTens 406PoOBO/IbHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Bewm), nepefaBaemMoro WCMNOJHUTENO, OMpeAenseTcs B [OroBope o
BbINOJIHEHUW PABOTbI UM B MUHOM AOKYMEHTe (KBUTaHL MU, 3aKa3e), NOATBEPKAAIOLWEM Er0 3aK/1t04EHME.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYIO MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepuana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NnoTpebuTens NpegynpexRaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepuana (BeLLm), KOTopblie MOryT NoBJiedb 3a 060l ero NoaHyo
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU Had/exKalel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuUTena uMHPopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOAHAEMOM PaboTbl (0KasbiBaemoii ycayru) uam nosneub 3a
c060ii HEBO3MOXKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMMpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKa3aHUii noTpedbuTens n nHble ob6CcToATeIbCTBA, 3aBUCALLIME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaeMOW YCAYyr) Nan NoBAeYb 3a cO60 HEBO3MOXKHOCTb €€ 3aBepLleHnA B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
UCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUIOAHbLIA AN HeA0OpPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AM6O He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
MCMNOJIHUTENb BMNPABe OTKa3aTbCA OT UCMOHEHWNA AOTOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOI ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MNotpebutenb 06s3aH ONNATUTb OKa3aHHble eMy YCAyrM B NOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI JOFOBOPOM C UCMOJHUTENEM.
(4acTb nepBas B pea. easepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06A3aH ONNATUTL BbINOAHEHHYIO UCNIONHUTENEM B NOIHOM 06bemMe paboTy nocne ee
npuHATUA noTpebutenem. C cornacua notpebutens paboTta MoOKeT HbITb ONiaYeHa UM NPU 3aKNOYEHUN
[OroBopa B NOJIHOM pasmepe UAK NyTem BblAa4yM aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

OnnaTta OKasaHHbIX ycnyr (BbII'IO!'IHeHHbIX pa60T) npon3soanTCcA Nnocpeacrtsom HaMYHbIX UAN
6€e3HaINYHbIX pac4yeToB B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoit CDe/J,epau,MM.
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(yacTb TpeTba BBegeHa PeaepasibHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOW GopMbl pacyeToB onsiaTa ToBapos (paboT, ycnyr) notpebutenem
Npou3BOAMTCA B COOTBETCTBMM C YKasaHMEM MpoAaBLa (MCNONHMTENA) NyTEM BHECEHWA HaMYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KPeaWUTHYHO OpraHusaumio, 1Mbo naaTeKHoOMy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb NO NPUEMy naaTexein GUsnYeckux auu, NMbo HaHKOBCKOMY
nAaTeXXHomy  areHTy  (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATeNbCTBOM O HaHKax M 6aHKOBCKOM AeATeNIbHOCTU, eC/IM MHOE He YCTaHOBAEHO deaepanbHbiMU
3aKOHAaMW WKW MHBIMW HOPMATUBHLIMM MPaBOBbIMM aKTamu Poccuiickon Pepepaumn. MNpu 3ToM
obs3aTenbcTBa NOTPebUTENA nepen, NPoAaBLOM (MCNOAHUTeNeM) No onsate ToBapos (paboT, ycayr)
CYUTAOTCA UCNOJIHEHHbIMKX B pa3mMmepe BHeCEeHHbIX AeHeXHbIX cpeacTB C MOMeHTa BHeCEHUNA HAaIMYHbIX
[AEeHEeXKHbIX CPeACcTB COOTBETCTBEHHO NPOoAaBLy (MCNONHUTENID), IMBO B KPEeAUTHYIO OpraHnsaumio, 1M6o
NNaTeXXHOMY areHTy, OCYLLIEeCTBAAIOWEMY AeATeNbHOCTb MO npuemy naatexen Gpusmyeckux auu, 1mbo
H6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), ocyllecTBasollemMy AeATeNbHOCTb B COOTBETCTBUM C
3aKoHOZaTeNbCTBOM O BaHKax N BaHKOBCKOWN AeATeNbHOCTH.

(B pen,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynnpoBaHue OKa3aHUA OTAe/IbHbIX BUA,0B yCAyr

NocnepcTeuA HapyweHuA YCﬂOBMﬁ aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, eChn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona AeVICTBMe HaCTOFILLI,El\;I rnasbl, onpeaenAaroTCcA
3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHMA OTAENbHbIX BUAOB YCNYT, BbINO/JIHEHUA OTAE/NbHbIX BUAOB paboT
notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINMOAHEHUA OTAENbHbIX BUAOB paboT notpebutenam
ycTaHasausatotca Mpasutenscreom Poccuitckoit eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapcTBEHHbIM KOHTponb (Hagsop) B o6nacTu 3awuTbl npas
notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit rOCyAapCTBEHHbIN KOHTPOAbL (Hag3op) B 0baacTu 3awmMThl NpaB noTpebutenei
ocyuwiectensetca dpeaepanbHbIM OPraHOM UCNOHUTENbHOM BAACTW, YNONHOMOYEHHbIM MPaBUTENLCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBeHHOro Haasopa).

2. NpepmeTom denepanbHOro rocyAapcTBEHHOTO KOHTpoas (Haa3opa) B 06/1acTu 3awWwuThl Npas
notpebutenein asnatoTca:

1) COﬁJ’II’OAEHI/Ie n3rotosutTenamm, NUCNONTHUTENAMM, npogasuamu, yYnNoOJHOMOYEHHbIMU
opraHmsaumammn unam ynoaHOMOYEHHbIMU UHOAUBUAYA/ZIbHbIMU npegnpuHUMMmatTenammn, MMNopTeEpPamu,
BnagenbuamMmum arperatopos o06na3aTenbHbIX TPE6OBaHMﬁ, YCTAaHOB/NIEHHbIX HAaCTOALWLNM 3aKoHOM, Apyrnmum
d)EAepaﬂbelMM 3daKOHaMn U MHbIMN HOPMATUBHbLIMU NMPABOBbIMU aKTaMiu Poccuitckoit CDep,epau,MM, d
TaKXe aKTamMu, cocCTaBaarvnwmmm npaso EBpa3MﬁCKOFO 9KOHOMMYECKOro CoKs3a, peryampyrowummm
OTHOLLEeHUs B obnactu 3alnTbl NpaB I'IOTpE6VITe/'Iel71;

2) CO6}'IIOA€‘HM€ n3rotoentTenem, UCNONHUTENEM (!'IVIL],OM, BbIMO/THAOWMNM d)yHKLI,MM MHOCTpPaHHOIo
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U3roToBMTENA), NPOLABLOM TpPebOBaHWWA, YCTAHOBAEHHbIX TEXHUYECKUMM pernameHTamu, Uaun
06f3aTeNbHbIX TpeboBaHWA, NoanexalWmx NPUMEHEHWUIO A0 AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cOOTBeTCTBMM Cc deaepanbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryiMpoBaHnn".

3. OpraHusaums n ocywecteneHne denepanbHOro rocyAapcTBEHHOrO KOHTponaa (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpoae (Haasope) M MYHUUMNANbHOM KOHTposie B Poccuinckoit
depepaunn'.

4. MonoxeHne o pesepanbHOM rocyaapcTBEHHOM KOHTpone (Hagsope) B 06/1acTu 3aWmTbl Npas
notpebuteneit yreepgaetca MNpasutenoctsom Poccuiickon degepaumm.

5. B nonoxeHun o pepepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBAtOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3NEMEHTbI TEXHWUYECKOrO periameHTa U
(nnun) obasaTenbHbIX TPEOOBaAHMI, NOANENKALLMX MPUMEHEHUIO A0 AHA BCTYNJEHUA B CUNY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ deaepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMpoBaHUM", oLeHKa cobt04eHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOTO KOHTpoOAA (Haz3opa) B 0061acTVM 3aWwmTbl MNpaB MNoTpedbutenel, a TaKkKe BUAbI
npoaykumm, asaaowmeca obbektamm deaepanbHOro rocyAapcTBEHHOIO KOHTPOAA (Haa3opa) B o6aactu
3aWMTbI NpaB noTpebuTenei.

6. OpraH rocyaapcTBEHHOrO HaZ30pa eXKero4Ho roToBUT roCyAapCTBEHHbIM AOKNaZ O 3aliuTe npas
notpebutenein B Poccuiickon degepaumnmn B nopagke, yctaHoBneHHom [lpasutenbctBom Poccuiickol
depepauun.

7. OpraH rocyfapcTBeHHOro HaA3opa BrpaBe 06paLLaThca B CyA C 3aABAEHUAMU B 3almUTy nNpas
notpebuteneir UM 3aKOHHbIX MHTEPECOB OTAE/bHbIX noTpebuTtenel (rpynnbl  notpebutenei,
HeonpegeneHHoOro Kpyra noTpebuTeneli), a TaKKe C 3aABNAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHOW OpraHM3auumn, MMNopTepa, BAagenbua arperatopa) iMbo o
npekpaLLeHnm AeATeNbHOCTH MHANBUAYANBHOTO npegnpuHMmaTens (ynonHomoueHHoro
WMHAMBMAYANLHOIO NpeanpuHUmaTens) 3a rpyboe (nosnekwee cMepTb MAM MaccoBble 3aboneBaHus,
OTpaBAeHUA Nt0AeN) HapyweHWe Npas noTpebuTtenein.

8. OpraH rocyaapCTBEHHOro HaA30pa B NOPAAKe, YCTaHOBEHHOM 3aKOHOA4aTeNbCTBOM PoccuiicKol
denepaunn, MoXKeT 6bITb NPUBNEYEH CYAOM K YYaCTUIO B Ae/1e, a TaK}Ke BNpaBe BCTynaTb B ,€/10 N0 CBOEM
WMHULMATUBE UAWN MO MHULMATMBE NNL, YYaCTBYIOWMX B Aefe, ANA Aa4M 3aKN0YEeHUs No Aeny B Lensax
3aWMTbI NpaB NoTpebuTenel B paMkax rpayk4aHCKoro UamM aAMUHUCTPATUBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOrO HaZ30pa BMpaBe AaBaTb Pa3bfCHEHWA MO BOMPOCAM MPUMEHEHWs
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyowmx oTHOLEHUA B
obnactu 3aWmTbI Npas noTpebuTenei.

10. KoHcynbTMpoBaHue, NPOoGUNAKTUYECKUI BU3MT, HabaloAeHWe 3a coblogeHnem 06a3aTeNbHbIX
TpeboBaHMii, Bble3gHoe 06cneaoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbLIMM
YUYPEKAEHUAMN, NOABEAOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B NOPAAKE WM CAydasXx,
YCTaHOB/IEHHbIX MNOMOXeHMEM O degepanbHOM rocyaapCTBEHHOM KoHTpoae (Hagsope) B obnactu
3alWmMTbl NpaB NnoTpebutenen.

Cratba 41. O6sa3aHHOCTb Wu3roToBuTena (ucnonHutensa, npopgasua, YNOAHOMOYEHHOM
OpraHM3aunm AN ynosIHOMOUYEHHOro MHAMBUAYANbHOIO NpeanpuHMmMaTens, umnoprepa, Baagenbua
arperaTtopa) no npeaocTasneHnio UHGoOpPMaL MmN opraHy rocyaapCcTBeHHOro Hag3opa
(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro sakoHa ot 18.07.2011 N 242-d3)
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M3rotoBuTenb (MCNONHUTENb, NPOAaBel, YNOoJHOMOYEHHAsA OpraHM3aumsa UAK yrnoaHOMOYEHHbIN
MHAMBUAYANbHBIA NpeanpuHUMaTENb, UMNOPTep, Bnadenel, arperatopa) no TpeboBaHUIO oOpraHa
rocyapcTBeHHOro HaA30pa, ero A0NXKHOCTHbIX ML, 06A3aH NpeaoCTaBUTb B YCTAaHOBAEHHbIN UMW CPOK
OOCTOBepHble cBeAeHUA, AOKYMEHTaLMI0, 06bACHEHNA B MUCbMEHHOW U (MAK) YCTHOW dopme U UHYIo
MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLEeCTB/IEHMA OpraHom rocygapCTBeHHOro Hagsopa M ero
OOKHOCTHBIMU NLL@MKW MONHOMOYMIA, YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM Poccuiickont eaepaunn.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomouMs BbICLIMX WMCNOJIHUTENbHbIX OPraHOB TFOCYAAPCTBEHHOW BAACTU
cy6bekToB Poccuiickoit Pepepaumnm B 06nacTu 3awmutsbl npas notpebuteneis
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMA WCMONHUTE/bHbLIA OpraH rocyaapCTBEHHOW B/IACTU COOTBETCTBYIOLWLETO CYyObEKTa
Poccuiickoit depepaummn ocyLLECTBAAET MEPONPUATUA NO peanm3aunmn, obecnevyeHmo 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOSHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCMONHUTENBHOM BNACTU CYOBbEKTOB
Poccuitckolt degepauunm paspabaTtbiBatoT permoHasibHble NporpaMmbl No 3awuTe npas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MECTHOIo CamoymnpaBAeHUs WM ObLLEeCTBEHHbIM 06beANHEHUAM
notpebuTene (Mx accoumaLmam, COrO3am) B OCYLLECTBIEHUN UMM 3aLLUTbI NpaB noTpebutenen.

(n. 2 BBepgeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapCTBEHHOIO HaA30pa YyTBEPXKAAET MeTOANYECKME PeKOMeHAaL MK Mo pa3paboTke 1
peann3aumnmn perMoHanbHbIX U MyHUUMNAAbHBIX MPOrpamm Mo 3aLmTe npas notTpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MNOJHOMOUYMIU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOUYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUIO  denepasbHOro
rocy4apcTBeHHOro Hagsopa B obnacTy 3alWuTbl MpaB noTpebuteneld moryt nepeaaBaTbca A/
OCYLLECTBNEHNA  OpraHam  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoih  Pepepauuu
noctaHoBneHnamu lMpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) U MCNOAHUTENIbHBIX OPraHOB rocyAapcTBeHHOW BaacTu cybbekToB Poccuiickol
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpalweHue noTpebutens MoxKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOcuTesNle WK B 3/IEKTPOHHOM dopme B OpraH rocyfapCTBEHHOrO HaZ30pa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENbHOW BAACTU, OpraH UCNONHUTENIbHOM BNacTn cybbekTa Poccuitckoi
denepauynn nMbO opraH MECTHOrO CamoynpaB/eHus.

2. Ob6pauweHne notpebutens MoXKeT OblTb HanpasBJAeHO MO NoyTe, C WCMNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YyMcne opuumanbHOro caita opraHa
rocyZapCTBEHHOro HaA30pa, UHbIX YNOJHOMOUYEHHbIX ¢efepasnbHbIX OPraHoOB UCTOJIHUTE/IbHOM BAACTH,
opraHa WcnonHWTeNbHOW BAacTM cybbekta Poccuiickoit ®egepaunm AMbo opraHa MeCTHOrO
camoynpasneHus (B cybbekTax Poccuiickont degepaumu - ropogax peaepanbHoro sHadeHus Mockse,
CaHkKT-lNeTepbypre u CeBacTonose C MCNONb30BaHMEM OGUUMANBHOMO CcaliTa oOpraHa MeCTHOro
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caMoynpaBieHus B C/ly4ae, ec/iv 3To NpeaycMOTPEeHO 3aKoOHaMM cybbeKToB Poccuiickoi ®eaepaumm -
ropogos ¢eaepanbHoro 3HaveHusa Mockebl, CaHkT-lMeTepbypra v CeBactonons), eauHoro noptana
roCyAapCTBEHHbIX W MYHMLUMNAAbHLIX YCAyr NGO pPernoHaNbHOro MopTana rocyAapcTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKXKe MOKET BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENS.

3. B MHOTOQYHKUMOHANbHbIX LLEHTPaxX NPeAoCcTaBAeHUA FrOCYAapPCTBEHHbIX U MYHULIMMAAbHbIX YCAyr
MOTYT OCYLLECTBAATbCA MpMeEM obpalleHMn noTpebuTeneit U KOHCY/NbTMpPOBaHME MoTpebutenen no
BONPOCaM  3aWMTbl MX MpaB Ha OCHOBAaHMM COMNAWEHMA O B3aUMOAEUCTBUM  MeXay
MHOTOdYHKLUNOHANbHbIMK LLEHTPaMW NPeAoCTaBAeHUA TOCYAAPCTBEHHbIX U MYHUUMNANAbHBIX YCAYTr U
depepanbHbIMM OpraHaMM WCMOJAHUTENIbHOM BNACTW, OpPraHaMM TrOCYAAPCTBEHHbIX BHEOAMKETHbIX
$oHA0B, OpraHaMK rocyaapCTBEHHOM BAACTU cybbeKkToB Poccuiickoi ®eaepaumm, opraHamm mMecTHOro
camoynpaB/eHus.

Ctatba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburteneii, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHAMM M MHLIMW HOPMATUBHbLIMU
npaBoBbIMKW akTaMu Poccuinckoit degepaunu, npoaasel, (MCNONHUTENb, U3FOTOBUTEb, YNONHOMOYEHHanN
OpraHusaumMa MWAM  YMNOJIHOMOYEHHbIA MHAMBUAYA/bHBLIM NpegnpuHUMaTENb, UMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WU TPa*KAAaHCKO-MPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

CraTtba 44. OcywiecTBaeH1e 3aluTbl NpaB noTpebuTeneit opraHamm MecTHOro Camoynpas/ieHUn
(B pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MYHULMNANABbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTtb obpalleHus noTpebutenei, KOHCYyNbTUPOBaTb MX MO BOMPOCamM 3aluUTbl Mpas
notpebutenen;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

ob6palaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHoOro Kpyra notpeburenen);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrpaMmmbl NO 3awmTe Npas noTpebutenei.
(ab3aL BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHMM NO obpalueHnto noTpebuTtens Tosapos (paboT, ycayr) HeHad/iexKallero KayecrTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 340POBbA, MMYLLECTBa NoTpebuTeneit 1 OoKpyKalouwe cpedbl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTesIbHO M3BewalT o6 3Tom deaepanbHble OpraHbl
NCMONIHUTENbHOW BIACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBoM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTbna 45. NpaBa 06wecTBeHHbIX 06beguHeHu noTpebuTtenei (Mx accoumaumii, co030B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA Ha A0BPOBO/ILHOW OCHOBE B 06LIECTBEHHblE 06beaMHEHUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAOT CBOIO AEATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHuid (MX accoumalmii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuitckoit
depgepaunn.


consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853E3E181D63B27287BDD7E646D527E934BE78F1E94326A965D244EB57D6601C8E5F73CD411F36CA41BFG
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A34101F62BF2F8DB58EEA44D228B623B931FDE84327AA64DE1BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A3E181E66BA2F8DB58EEA44D228B623B931FDE84327AE61DB1BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A3E181E66BA2F8DB58EEA44D228B623B931FDE84327AE61DA1BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A3E181E66BA2F8DB58EEA44D228B623B931FDE84327AE61DC1BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A3E181E66BA2F8DB58EEA44D228B623B931FDE84327AE61DF1BEE42C738138D406DCF5D0334C81F40B0G
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853E3E181D63B27287BDD7E646D527E934BE78F1E94326A96AD244EB57D6601C8E5F73CD411F36CA41BFG
consultantplus://offline/ref=39B0DA5E10464A16DA11D8C262AE70853A3D1C1264BF2F8DB58EEA44D228B623B931FDE84327AE61DA1BEE42C738138D406DCF5D0334C81F40B0G

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Lieneld Brpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt degepaunn, peryampyowmx
OTHOLIEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTL HE3aBUCUMYHO 3KCMEepTU3y KavecTsa, 6e3onacHocT ToBapos (paboT, ycnyr), a TakkKe
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMU) MHPOPMALIUN O HUX;

oCyLecTBNATb 0bLWEeCcTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebutenein M HanpaeaAaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro CamMoynpaBAeHUAs MHOOPMauuio o ¢aKTax
HapylweHWit npaB noTpebuTenein gna NpoBeAeHMA MPOBEPKU ITUX GaAKTOB U MPUHATUA B C/y4Yae UX
NoATBEPXKAEHNA MepP MO MPeCceYeHU0 HapyleHWi npas notpebuteneit B npenenax mnoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO PaKTaM HapyLLeHWI npas notTpebutenein
B CBA3M € 06paLeHnamm notpebutenein. Mpu ocyLLecTBNEHNN OOLLLECTBEHHOIO KOHTPOIA 0OLLECTBEHHbIE
obbeanHeHna notpebutenein (Mx accoumauuu, cotosbl) He Bnpase TpeboBaTb OT W3roTOBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHMMaTeNnen, UMNOPTEPOB) NpeAcTaBAeHMEe AOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBAeHNA (BbINOJHEHWUS) KOTOPbIX NO TPe6OBaHUIO NOTPEOUTENSA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeobXoAUMbIX AENCTBMAX MO 3almTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCC/IeL0BaHNI KayecTBa TOBapOoB (paboT, ycayr), a TakkKe NHyo
nHpopmaumio, Kotopasa bygeT cnocobcTBOBaThL peannsaLmm NpaB U 3aKOHHbIX MHTepPecoB NoTpebuTenen.
My6nnMKkyemble O0b6LLECTBEHHbIMU 06beaMHEHUAMKU noTpebuteneir (MX accoumaumsmu, Ccoto3amu)
pe3ynbTaTbl CPAaBHUTE/IbHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, ycayr) He ABAAOTCA PEKamMol;

BHOCUTb B deaepanbHble OpraHbl WCMNOMHUTENbHOM B/ACTW, OPraHM3auMM NpessioXKeHus o
NPUHATAX MeP NO NOBbILWEHUIO KaYecTBa TOBApOB (paboT, yc/yr), No NPMOCTaHOBAEHWIO NPOMU3BOACTBA U
peanusaummn ToBapoB (BbiNoAHEHUA paboT, OKaszaHMA YCayr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMNX MNPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryIMpoBaHnmn obsasaTesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOHUTE/IbHOW BAAcTU Matepuanbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peann3aumio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaKKe Hapylualowmx npasa notpebutenei, ycTaHOB/EHHblE 3aKOHaMM U WMHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickon Peaepaumu;

obpalwatbca B OpraHbl MPOKypaTypbl C npocbbamMy MNPUHECTM MpoTecTbl O MNPU3HAHWUM
HeLeNCTBUTENbHbIMU  aKTOB  degepanbHbIX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
WCMONHUTENBHOW BNacTM cybbekToB Poccuitickoli  ®depgepaumv M aKTOB  OpPraHoOB  MECTHOTO
camoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyoLWMM OTHOLWEHMA B 06/1acTV 3aLLmMTbI
npae notpebuTeneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuiickoint eaepaunu;

obpaliatbca B CyAbl C 3aABMEHUAMM B 3alUMTy npas notpebuTteneil MU 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebutenei, HeonpeaeneHHOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Haa3opa B GOPMMPOBAHUN OTKPLITLIX U
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLLmTbl NpaB noTpebutenel,
KayecTBa n besonacHocTV ToBapos (paborT, ycnyr).

(ab3au, BBegeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)
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CraTbAa 46. 3awWwMTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeIeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hag3opa, oOpraHbl MECTHOrO CamoynpaB/eHUus, OOLLEeCTBEHHble
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe MNPeAbABAATb WCKM B Cydbl O
NnpeKkpaweHn NPoTUBOMNPABHbLIX AEUCTBUA U3roToBUTENS (MCNONHUTENs, NPoAaBLa, YNOAHOMOYEHHOM
OpraHnsaLmMm Uan ynoa1HOMOYEHHOTO MHAMBUAYANbHOIO NPeAnpUHMMATENA, UMNopPTepa) B OTHOLWEHUMU
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa oT 18.07.2011 N 242-d3)

Mpn yAOBNETBOPEHUM TAaKOTO UCKA Cya, 06s3bIBaET NpPaBOHAPYLIMNTENA AOBECTU B YCTAHOB/IEHHbIM
CYyAO0M CPOK Yepes cpeacTBa MaccoBOin MHbOPMaLMM MU MHbIM cnocobom 4o ceeaeHus notpebutenei
pelleHune cyaa.

BCTyﬂVIBLLIee B 3aKOHHYIO CUy pelwleHune cyaa o NpusHaHum AeﬁCTBMVI n3rortosutena (MCFIO!'IHMTEI'IH,
npoaasua, yﬂOﬂHOMOHeHHOVI OopraHmnsaunun nnn YNO/THOMOYEHHOIo nHOnBMAYyanbHOro
npegnpuHmMmaTens, anopTepa) npotnsonpasHbiMnM B OTHOWEHWM HeoNnpeaeneHHoro Kpyra
I'IOTpE6VITE!'IEl71 obAsaTenbHo Aana cyga, pacCmaTpuBarowero UCK I'IOTpe6MTe!'IFI O 3auuTte ero npas,
BO3HUKLWKNX BCNeaAcCTBME HACTYNNEHUA TpPaxKAaHCKO-MPaBOBbIX I'IOC/'IE[],CTBVIVI ,ﬂ,eﬁCTBMVI n3rotosnTenA
(MCI'IO!'IHMTEI'IH, npoaasua, yI'IO}'IHOMOLIEHHOﬁ opraHnsauunn mam ynoaHOMoO4YeHHOro nHAMBMAyaaibHOro
npegnpuHUmMmaTens, VIMI'IOpTepa), B 4aCTW BOMpPOCOB, UMENTN N MECTO TaKne AEﬁCTBMﬂ 1 COBEPLWEHDbI N
OHMU NU3roToBUTENIEM (MCI'IOHHMTEJ'IEM, npoaasuom, YI'IO!'IHOMOLIeHHOl\/'I opraHmsaumeﬁ nnn
YNONTHOMOYEHHbIM HOAUBUNAYANNbHbIM NMPEANPUHUMATENEM, MMI'IOpTepOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPeabaABAEHHOro O6LLeCTBEHHbIM 0b6beauHEeHUEM
notpebuteneir (Ux accoumaumelr, CO30M), OpraHaMnm MECTHOTO CamoynpaB/eHMA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyn NPpUHMMaET pelleHMe O BO3MELLEHUN ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, COw3y), OpraHam MECTHOro CamoynpaBieHUs BcCex
NMOHECEHHbIX MO AeNy cyAebHbIX U3LEPIKEK, a TaKKe UHbIX BOSHUKLLMX 40 06paLleHuaA B cya, U CBA3AHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXoh0B Ha NPOBeAeHME HE3aBUCUMOIA
SKCMepTusbl B C/ly4ae BbIABNEHUA B pe3y/bTaTe MNPOBEAEHMA TaKOW 3SKCNepTUsbl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumm
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 despana 1992 roga

N 2300-1
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