NPABUTENIbCTBO POCCUNCKOM GEAEPALIUN

NOCTAHOBJIEHUE
ot 18 HoA6pa 2020 r. N 1853

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHUA TOCTUHUYHBIX YC/TYT B POCCUMCKON ®EAEPALIUMA

CNMCOK M3MEHALWMX JOKYMEHTOB
(B pea. NoctaHoBneHuA Mpasutenbctea PO ot 01.04.2021 N 519)

B cootBeTcTBUM co cTaTbel 39.1 3akoHa Poccuitckoit Pepepauunn "O 3awmTe npas notpebutenein”
n ctatben 3.1 PepepanbHoro 3akoHa "O6 ocHoBax TypPUCTCKOM aAeaTenbHOCTU B Poccuiickoin ®epepaymmn”
MpasuTenbcteo Poccuitckoit Pepepaumm NoCTaHOBAAET:

1. YtBepautb npwunaraemble [paBuna npenocTaBAeHUA TOCTUHUYHBLIX ycnyr B Poccuiickoi
depepauun.

2. Hactosiuee noctaHoBAeHWe BCTynaeT B cuy ¢ 1 aHBapa 2021 r. n gelicteyet no 31 aekabps 2026

MNpeacenatens NpasuTenbcTBa
Poccuiickoin Pepepaumu
M.MULWYCTNH

YTBEpKAaeHbI

noctaHosneHnem lMpaBuTenbcTBa
Poccuitckoin ®epepaumm

oT 18 HoAabpsa 2020 r. N 1853

NPABUNA
NPEAOCTABNEHMUA TOCTUHUYHDIX YCNIYT B POCCUMCKON GELEPALIUN

CnUCOK U3MEHSAIOLWMX OKYMEHTOB
(B pea. NoctaHoBneHuA Mpasutenbctea PO ot 01.04.2021 N 519)

l. O6wme nonoxkeHma

1. HacTtoawue MpaBuaa peryanpytoT OTHOWEHMS B 061aCTU NPeAoCcTaBAeHNA TOCTUHUYHBIX YCayT
NpY 3aKJ0YEHUN U UCMOJHEHUWM [OTOBOPA O NMPEAOCTABAEHUM YKA3aHHbIX YCAYT MeXAy 3aKasuMKom
(noTpebutenem) v PUANYECKUM NNLOM, GUANANIOM MHOCTPAHHOTO FOPUANYECKOTO NNLA, BKAOYEHHbIM
B TOCYJAPCTBEHHbI pPEecTp aKKpeauTOBaHHbIX GUAMAN0B, NPEACTaBUTENbCTB  MHOCTPAHHbIX
IOPUANYECKUX UL, UAN UHOMBUAYA/NbHbIM NpeanpuHumaTenemM, NpeaocTaBaAsloWwmnMM noTpebuTento
FOCTUHUYHbIE YCAYTY (fanee - UCNOHUTEND).

2. B HacToAWwMX Mpasnnax UCNONbL3YIOTCA Caeaytowme NOHATUA:

"6poHupoBaHMe" - 3aKpensieHne 3a notTpebutenem Homepa (mMecta B HOMepe) B rOCTUHULE Ha
YCNOBUAX, ONpeaeneHHbIX 3aABKOM 3aKasunka MM noTpebutens v NOATBEPIKAEHMEM 3TOWN 3aABKU CO
CTOPOHbI UCMONHUTENS;
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"Bpema Bble3ga (pacyeTHbI 4ac)" - Bpems, YCTAaHOB/NEHHOE WCMOJIHUTENEM A/a Bble3aa
nortpeburens;

"Bpemsa 3ae3aa" - Bpems, yCTaHOB/IEHHOE UCMONHUTENEM AN1A 3ae34a NnoTpebutens;

"3aKa3unk" - ¢usmMyeckoe MU OpUAMYECKOE ANLO WUAU UHAUBWAYANbHbIA NpeanpuHMMaTENb,
MmelroumMe HamepeHue 3akKasaTb WAM npuobpectn AMBO 3aKasbiBalowMe WU npuobpeTtatowme
rOCTUHMYHbIE YCAYTU B NOJIb3y NoTpebutens;

"notpebutens" - ¢usMyeckoe AMULO, UMeEIOLLEEe HaMepeHMe 3akas3aTb UaM npuobpectn nnbo
3aKasblBatolLee uan npuobpeTatowiee U (MM) UCNONb3YIOWEE TOCTUHMYHBIE YCAYTU 1A IMYHBIX U UHbIX
HYKZ, HE CBA3AHHbIX C OCYLLLECTBAEHMEM NPeANPUHUMATENLCKON AeATeNbHOCTH;

"ueHa Homepa (MecTa B Homepe)" - CTOMMOCTb BPEMEHHOTO NPOXKNUBAHMA N UHbIX COMYTCTBYHOLLMX
YCAyr, onpeaeneHHbIX UCNOJIHUTENIEM, OKa3blBaeMbIX 33 e4MNHYIO LEHY.

MoHATUA "rocTMHULA" M "rOCTUHUYHBIE ycayrn", ncnosblyemble B HacToAwmx lNpasunax, nmeroT
3HayeHus, onpeaeneHHble B PegepanbHoOM 3aKkoHe "Ob 0CHOBaxX TYPUCTCKOMN AeATeNbHOCTU B POoccninckom
depepaunn’.

CocTaB ycnyr, BXOAALWMX B TOCTUHMYHbIE YCYTU, onpeaenseTca TpeboBaHUAMM, YCTaHOBAEHHbIMM
MonoxkeHnem o KnaccuduKaLmMm rocTUHUL, YTBEPKAAEMbIM B COOTBETCTBUM C YaCTblo CEAbMOM CTaTbM 5
depepanbHoro 3akoHa "O6 ocHoOBax TypuCTCKoM pgeaTenbHocTM B Poccuiickon Pepepaumn”, B
3aBMCMMOCTM OT BMUAA M KaTeropum roCTUHULLbI.

3. TpeboBaHMA K TOCTUHUYHBIM YCAYyram, B TOM YMC/E K UX 0ObEMY U KauecTBY, OnpeaenatoTca no
COrNaLeHM0 CTOPOH A0roBOpa O NPeAoCTaBAEHUN FTOCTUHUYHbIX YCAYT (fanee - AOr0BOP) U He AOJ/IXKHbI
NpPOTUBOPEUUTb TPEOOBAHUAM, YCTaHOBNEHHbIM desepanbHbiMM 3aKOHAMMU UAN MHBIMWU HOPMATUBHbIMM
npaBoBbIMKW akTamm Poccuinckoin Pegepaumu.

4. lleHa HoMepa (mecTa B HOMepe) COOTBETCTBYIOLLEN KaTeropuu ycTaHaB/AMBaETCA O4UHAKOBOWM
ONA BCcex notpebutenent, 3a UCKAIOYEHUEM C/ly4aeB, KOraa 3aKoHoAaTeibcTBom Poccuinckon ®egepauum
WAWU NOKaNbHbIMU HOPMATUBHbIMW aKTamMM WCMONHUTENA AOMyCKaeTca MpeaocTaB/ieHne NbroT U
NPeuMmMyLLEecTB 411 OTAE/IbHbIX KaTeropuin notpebutenen.

5. MNMpeaocTtaBneHne rOCTUHUYHBIX YCAYr OOMYCKAETCA TO/bKO NPW Ha/iMuyMKM CBUAETENbCTBA O
NPUCBOEHUM FOCTUHULLE ONpPeaeNeHHON KaTeropmm, NpeagycMoTPEHHOM NOMOXKEHNEM O KnaccuduKkaumm
rOCTMHUL, YTBEPKAAEMbIM B COOTBETCTBMM C 4YacTblo CeAbMOM cTaTbM 5 depepanbHoro 3akoHa "0O6
OCHOBax TYPWUCTCKOM AeATenbHOCTM B Poccuiickoit depepaummn”, B cayyae, ecnm Takoe TpeboBaHue
npeaycmoTpeHo 3akoHoaaTenbcTBoM Poccuiickoit dPeaepaumm.

6. McnonHWTeNb BNpaBe CaMOCTOATE/IbHO YCTaHaB/AMBaTb NPaBuia MPOXMUBAHWUA B FOCTUHULE U
No/fb30BaHUA FOCTUHUYHBIMW  YCAYFraMu, He npoTUBOpevaline 3aKoHoaaTenbCTBy Poccuiickold
depepaunn.

7. Hactosuwwme lMpasuna B AOCTYNHON popme AO0BOAATCA UCMNOMHUTENEM A0 CBeAEHMA 3aKa3umKa
(noTpebutens).

Il. Undopmauma 06 ncnonHuTene U 0 NPefOCTaBAAEMbIX
MCNOJIHUTENEM FOCTUHUUHbIX YCAyrax

8. WcnonHuTtenb o6A3aH 40BeCcTM A0 CBeAeHWA MNoTpebutens NocpeacTBOM pPasMelLeHMAa Ha
BbIBECKE, PACNO/IOKEHHOMN OKO/I0 BXOAA B FOCTUHULY, AN B MOMELLEHUWN TOCTUHULbI, NpegHa3HauYeHHOM
ANnA 0popMIeHNA BPEMEHHOro NPoXKMBaHUA NoTpebuTenet, cneaytoLLyto MHGoOpPMaUmIo:

a) HaumeHoBaHWe (GUpmMeHHOe HaMMeHOBaHME AN KOMMEPUYECKUX OpraHun3aumii), agpec mecra
OCYLLECTBNIEHUA LEATENbHOCTU U PEXMM PaboTbl - AN IOPUAUYECKOTO /IMLA, aAPeC U PerumM paboTbl -
ana  ¢unmana MHOCTPAHHOINO OPUAMYECKOTO J/IMLA, BKJ/OYEHHOrO B TOCYAAPCTBEHHbIA peecTp
aKKpeaUTOBaHHbIX GUIMAN0B, MPELCTAaBUTENbCTB MHOCTPAHHbBIX OPUANYECKUX NNLL;
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6) damunusa, mMmaA, oTyecTBo (NpM HaAMuMK), agpec MecTa OCYLLECTB/IEHUA AeATeNbHOCTU
WHAMBUAYANbHOrO NpeAnpuHUMaTENs, pPexmnm paboTbl, a TaKKe rocyAapcTBeHHasa pernctpauus u
HavMMeHOBaHMe 3aperncTPUpPOBaBLLEro ero opraHa - AN UHAMBUAYANbLHOTO NpeanpUHUMaTens.

9. UcnonHutenb 06s3aH AOBECTM A0 CBeAeHUs noTpebuTtens nHopmaumio 06 OKasbiBaeMbIX UM
ycayrax, Kotopas A01XHa coaepaTh:

a) cBesieHMA 06 UCNONHUTENE, B TOM YMC/e HOMEP ero KOHTaKTHOro tenedoHa, 1A pUanYecKmx
NNL, - OCHOBHOM TrOCYAApPCTBEHHbIM PErncTtpaumMoHHbIi HOMeEp U  MAEHTUPUKALMOHHBLIA HOmep
HanoronnatenbllmMKka, ANA WHAMBMAYANbHbIX NpeAnpuHUMaTENEen - OCHOBHOM roCcyAapCTBEHHbIN
PErnmcTpaunoHHbIM HOMEp WHAMBUAYANbHOrO npeanpuHMMaTens M UAEHTUOUKAUMOHHBLIN Homep
Hanoronnatenblunka, g8  ¢Guanmana MUHOCTPAHHOIO  OPUAMYECKOro /Mua@, BK/AKYEHHOTO B
rocyAapCcTBEHHbIN PeecTp aKKpeaAnTOBaHHbIX GDUANANOB, NPEACTaBUTENLCTB MHOCTPAHHbIX IOPUANYECKNX
vy, - HOMep 3anucu 06 aKkpeauTauuu, MAEHTUOUKALMOHHbLIN HOMEpP HanoronnaTtefblivKka, KoA,
NPWUYMHbBI NOCTAHOBKM Ha Y4YeT C YKazaHMeM opraHa, OCyL,ecTBUBLUEro rocyapCTBEHHYO PErnCTPaLMIo;

6) cBegeHMA O BMAE TOCTUHWUUbI, NPUCBOEHHOW FOCTMHMLE KaTeropuu, npeaycMoTpeHHOM
NoNOXKEHNEM O KnaccudUKaUUM FOCTUHULL, YTBEPKAAEMbIM B COOTBETCTBMU C YaCTblOo CeAbMOW CTaTbM 5
depepanbHoro 3akoHa "Ob6 ocHoBax TYPUCTCKOM aeaTenbHocTM B Poccminckon Peaepaumn”, o pekBusmnTax
(Homepe ¥ pate BbliAaun) cBUAETENLCTBA O MPUCBOEHMU TOCTUHULE OnpeaeneHHON KaTeropum M o
BblAaBLUEN ero aKKpeaMTOBaHHOM OpraHM3aUmm, a TakKe O NPUOCTaHOBIEHUU AECTBUA CBUAETENbCTBA
0 NPUCBOEHMMU FTOCTUHMLE ONpeaeneHHoN KaTeropuu;

B) CBEAEHUA O KaTeropnunm HOMepPOB FOCTUHULLbI U LIeHY HOMepOoB (MecTa B Homepe);
r) nepeyeHb ycayr, BXOAALWMX B LLEEHY HOMepa (MecTa B HOMepe);
[) cBegeHna o Gopme 1 NopaaKe OniaThl FOCTUHUYHbBIX YCAYT;

e) nepeyeHb M UEHY MHbIX NAATHbIX YCAYr, OKa3blBaeMbIX UCMOJHUTENEM 33 OTAE/IbHYIO MaaTty,
YCN0BUA UX NPUOBPETEHNA U ONiaThl;

X) cBefeHus o dopme, YyCOBUAX U MopsaKke OGPOHMPOBaAHUA, a TaKKe O MopsaKe OTMEHbI
OpPOHMpPOBaHUA;

3) I'IpEﬂ,E!'IbeIVI CPOK NpoXXnBaHMA B rOCTUHULE, €CN1N 3TOT CPOK YCTAaHOB/IEH UCNOTHUTENIEM;

M) nepevyeHb KaTEI'OpMﬁ md, UMerWnMxX npaBo Ha nosiy4yeHuUe NbroT, a TaKXKe nepeyeHb NbrorT,
npeanocrtasadaembiX nNpn npeaocCtaBieHNMnN roCTUHUYHBIX yCAyr B COOTBETCTBUU C 3aKOHaMU U UHbIMU
HOPMATUBHbIMU NMPABOBbIMU aKTaMW;

K) cBeAeHUn 06 UHbIX NAATHBIX YCAYrax, OKa3biBAaEMbIX B TOCTUHULLE TPETbUMU IULLAMU;
1) cBeAEHUA 0 BPEMEHM 3ae34a M BPEMEHU Bble34a U3 rOCTUHMLLbI;
M) CBeAEeHMA 0 NPaBMANaxX, yKasaHHbIX B MyHKTe 6 HacToAwwmx Mpasua (Npu Hanamumm).

10. UHdopmauma, npenycMoTpeHHas MyHKTOM 9 HacToAwmx [Mpasua, opopmaaeTcs TaKum
06pasom, UTo6bl MOXKHO 6b110 CBO6OAHO 03HAKOMUTLCA C HEN HEOTPAHUYEHHOMY Kpyry NnL, B TeYeHMe
Bcero pabo4ero BpemMeHu rocTMHMULbI, U Pa3MEeLLLAeTCs B NOMELLEHMMU FOCTUHULLI, NPeAHa3HauYeHHOM Ana
0popMIEeHNA BPEMEHHOIO NPOoXKMUBaHUA NoTpebuTenei.

McnonHuTens TaKKe BrpaBe [JOBECTM A0 CBeAeHusa  noTtpebutens  uHdopmaumio,
NpeaycMOTPEHHYIO MYHKTOM 9 HacToswwmx MpaBu, NoCpeacTBOM ee PpasmeLleHMs Ha CaliTe rOCTUHWLLbI B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

11. UHdopmauma 06 MCNONHUTENE W OKasblBaeMbIX WM YyCayrax A0BOAMTCA A0 CBeaeHus
notTpebuTensa Ha PyCCKOM A3blKe U A0MONHUTEIbHO MO YCMOTPEHMIO UCMNOHUTENA HA FOCYAapCTBEHHbIX
A3blKax cybbekToB Poccuiickon ®depepaumn, podHbiX A3blKax Hapoaos Poccuiickon depepaumm u
MHOCTPaHHbIX A3bIKax.
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1ll. 3aKknoueHne n smeHeHUe A0rosopa

12. TOCTMHMYHbIE ycnyrn  npegocrasadaroTcA  MUCNOJHUTENIEM HAa OCHOBaHUM  O0rosBopa,
3aK1H04YaEeMOro B MMCbMEHHOM d)opme.

[orosop, 3akayaemblt ¢ notpebuTenem WAM C 3aKa3UMKOM - PU3MYECKMM AMLOM, He
ABNAOLWMMCA UHAMBUAYANbHBIM NPeAnpUHUMATENEM, ABNSETCA Ny6JNYHbIM LOTOBOPOM.

13. [loroBop, yKa3aHHbIM B ab3aLe BTOPOM NyHKTa 12 HacToAwmx MpaBua, LOMKEH COAeprKaTb:

a) HauMMeHOBaHWE WCMNOJIHUTENSl, OCHOBHOW rOCYAapPCTBEHHbLIA PErucTPauMOHHbIA HOMEpP U
NMAEHTUDMKALMOHHBIA HOMep HanoronaaTeNblWMKa - N8 LPUANYECKUX UL, GamMUanIo, UMS, OTYECTBO
(npu HanMuMM) NcnoNHUTENA, OCHOBHOM rOCYAapPCTBEHHbIM PErMCTPALMOHHBIM HOMEP UHANBUAYAIbHOTO
npegnpuHumatens U WAeHTUPUKALUMOHHbLIA HOMEep HanoronnatenbliMka - AN WHAWBUMAYANbHbIX
npegnpuHumartenen, HauMeHOBaHME  WUCMOJHUTEeNs, HOomep 3anucu 06  aKkKpeauTaumu,
NMAEHTUDMKALMOHHbBIA HOMEpP Ha/ioronaaTtesblinKa, Kog NPUYMHbI NOCTaHOBKM Ha yYeT - aaa dunmana
WHOCTPAHHOIO OPUAMYECKOTO /NNLA, BKIKOYEHHOTO B TOCYAAPCTBEHHbIN PeecTp aKKpeaAUTOBaHHbIX
dunranos, NpeacTaBUTENbCTB MHOCTPAHHbIX IOPUANYECKUX NNLL;

6) cBesieHMA 0 3aKa3umke (pamunmnsa, Mmsa, oTYECTBO (NPU HaMUMK) GU3UYECKOTO 1ML 1 CBeAEeHUN
0 AOKYMEHTE, yA0CTOBEPAIOLLEM €ro IMYHOCTb, OPOPMIEHHOM B YCTAaHOBJAEHHOM MOpAAKe);

B) CBeAeHMA 0 BUAE rOCTUHULbI, KATEFOPUW FTOCTUHULbI, YKa3aHHOM B CBUAETE/IbCTBE O NPUCBOEHNU
rOCTMHMLbI ONpeaeseHHOW KaTeropuu, NpeaocTaBAseMoM Homepe (mecte B Homepe) M 06 agpece
rOCTUHULbI;

r) cBeleHUs 0 KaTeropun Homepa, LeHe Homepa (MecTa B HOMepe), KoanyectTee HOMepoB (MecT B
Homepe);

[) nepuoa, NpoKMBaHUA B FTOCTUHULLE;
e) Bpems 3ae3aa 1 Bpems Bble3aa (pacyeTHbIl Yac);
) MHble HeobxoauMble cBeAeHUA (MO YCMOTPEHMIO UCMONTHUTENSA).

14. MNucbmeHHaa ¢opma AOroBopa CYMTaeTca COB/OAEHHOW B C/AydYae COCTaB/eHWA OZHOro
OOKyMeHTa (B TOM 4MCAe 3/1IeKTPOHHOro), MNOAMWCAHHOrO 2 CTOPOHAMM, WAW MNOATBEPNKAEHUA
MCMNONHUTENEM 3aABKM, HaNpPaB/JeHHOW 3aKasuyMKom (NoTpebutenem) UCNONHUTENIO, @ TaKKe B Cayyae
COBEpPLUEHMA 3aKa3uMKoM (NoTpebutenem) AeMNCTBMIA, HaNPaBAEHHbIX Ha NOJyYeHWUe YCayr (B TOM Yucne
ynnaTa 3akasumkom (notpebuTenem) COOTBETCTBYIOLWEN CYMMbl UCNOAHUTENIO).

15. dopma v NOPAAOK HanpaBAEHMUA 33ABKW YCTAHAB/IMBAIOTCA UCMONHUTENIEM, NPU 3TOM TaKOW
NopsAOK Ao/iKeH obecneynBaTb BO3SMOMKHOCTb YCTAaHOBWUTb, YTO 3asBKA MCXOAMT OT 3aKasuuKa WM
nortpebutens.

McnonHuTenb Npu HaiMuMK B YKa3aHHble B 3asABKe AaTbl CBOOOAHbIX HOMEPOB (MeCT B HOMepE),
COOTBETCTBYIOLIMX 3asBKe 3aKas3uuMka (noTpebutens), HanpasBAseT 3akasuumky (noTpebutento)
yBeAOM/IEHNE, COAEPIKalLee CBEAEHNA O HAMMEHOBAHUU (GUPMEHHOM HAaMMEHOBAHMM) UCNONHUTENS,
3aKasuuKe (noTpebuTtene), KaTeropmMm 3akasaHHOro HOMepa U LeHe HoMmepa (MecTa B HOMepe), CpoKax
NPOXMBAHUA B FOCTUHMLE, 06 ycnoBuAX BPOHMPOBAHMA, a TaKKe MHble CBeAEeHMs, onpeaensemble
NCMONHUTENEM.

B 3Tom c/iy4yae [OroBOP CUMTAETCA 3aK/AIOYEHHbIM C MOMEHTA MOJIYYEHUA 3aKa3uyMKoM
(noTpebutenem) noaTeepKAEHUA GPOHNPOBAHWA.

KoHcynbTaHTlAOC: NpumeyaHue.

OcobeHHOCTM OTMeHbl NMbBo nepeHoca BPOHMPOBAHMA MecTa B FOCTUHULE WAM MHOM CcpeacTBe
pa3mewyeHma Ha 2020 - 2021 roapl ycTaHoBAeHbI MNoctaHoBneHMem lMpasutenbcrtea PO ot 20.07.2020
N 1078.
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16. UcnonHutensb Bnpase NPpUMeHATb B rOCTUHULUE chegyrowmne snuabl 6p0HMpOBaHWr'I3

a) rapaHTMpoBaHHOe 6poHMpoBaHMe - BUA B6POHMPOBAHUA, MPU KOTOPOM FOCTUHMLA OXMAOAET
noTpebutens A0 PacyeTHOro yaca AHA, CleAyloLWEero 3a AHeM 3anjaHupoBaHHOro 3aesga. B cayvae
HecBOeBPeMeHHOro oTKasa OT 6POHMPOBaHUA, ONo34aHuA MAKM He3ae3da noTpebuTens C Hero uam c
3aKasyMKa B3MMaeTca nnaTa 3a GaKkTMYecKMit npocToli Homepa (MecTa B HOmepe), HO He Bosee Yem 3a
cyTKu. Mpu onosgaHnm 6osiee YeM Ha CYTKM A0roBop NpeKpallaeTcs;

6) HerapaHTMpoBaHHOe BPOHMpPOBaHUE - BUA BPOHUPOBAHMA, NPU KOTOPOM FOCTMHMLLA OXKUAAeT
notpebutens Ao onpeneneHHOro 4Yaca, YCTaHOB/JIEHHOIO WCMONHUTENEM, B AeHb 3ae3fa, nocae 4Yero
O0roBoOp npekpalLaeTca.

17. UcnonHutens BnpaBe 0TKAa3aTb B 3aK/IIOYEHUN A0roBOpa, €C/IM Ha YKa3aHHblIE B 3aABKE AaTbl
OTCYTCTBYHOT CBO60,D,HbIe HOMepa, COOTBETCTBYHOUWHNE TpeGOBaHMﬂM 3aABKMW.

IV. MopaaoK n ycnosma npeaocTaBAeHUA FOCTUHUYHDBIX YCAyr

18. 3aceneHve noTpebutens oOCyWEeCcTBAAETCA NpPU YCAOBUMM NpeabaBAeHMA NoTpebutenem
OOKYMEHTa, YAOCTOBEPAIOWEro ero JMYHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunm, B TOM Yncne:

nacnopTta rpaxgaHuHa Poccuiickoit @Pepepaumny, yAOCTOBEPAMOLWLENO JIMYHOCTb rParkAaHMHA
Poccuiickoin Pepepaunn Ha TeppuTopum Poccuiickon ®eaepaumnu;

nacnopTa rpaxgaHmHa CCCP, yaocToBepAOLWero IMYHOCTb rpaxaaHnHa Poccuiickolt deaepaumu,
[0 3aMeHbl ero B YCTaHOB/IEHHbI CPOK Ha NacnopT rpaxkaaHuHa Poccuiickolt degepaumy;

CBMNOETENbCTBA O POXAEHUN - ONA NNLa, HE AOCTUTLLETO 14-netHero BO3pacTa,

nacropta rpakgaHuHa Poccuiickolh depepauuu, yAOCTOBEPAIOWEro JUYHOCTb rparKAaHUHA
Poccuiickoin Pepepaunn 3a npegenamm Poccuitickont Peagepaunu, 4na amua, NOCTOAHHO NMPOXKUBALOLLETO
3a npegenamu Poccuitckoit Pepepaunu;

BPEMEHHOrO YA0CTOBEPEHUA IMYHOCTU rpaskaaHmHa Poccuiickon depepaumu;

nacnopta UMHOCTPAHHOIO rpa*XagaHuHa nmbo MHoro AOKYMEHTa, YCTAaHOBJ/IEHHOIO d)ep,epaanblM
3aKOHOM UM NPU3HAHHOIO B COOTBETCTBUMN C MeXAYHAPOAHbIM AO0T0OBOPOM Poccuiickoi CDep,epau,MM B
KavyecTBe AOKYMEHTAQ, yaocToBepAoWwero IMYHOCTb MHOCTPAHHOIO rpa*K4daHMHa,;

[OKYMeHTa, BblAaHHOFO WHOCTPAHHbIM rOCYAapCTBOM M MNPU3HaBaeMoro B COOTBETCTBUU C
MexayHapoaHbiM AoroBopom Poccuitckoin degepaumy B KayectTBe AOKYMEHTa, YAOCTOBEPSAIOLLEro
JIMYHOCTb MLa 6e3 rpaxaaHcTea;

paspelleHns Ha BpeMeHHOe MpoXKnBaHue nua 6e3 rpaxaaHcTsa;
BMAa Ha KUTENbCTBO ANLA 6e3 rpaskaaHcTea.

3acefieHNe B FOCTMHULY HECOBEPLUEHHONETHUX TpakAaH, He AgocTurwmx 14-neTHero Bo3pacTa,
OCYLLECTBNAETCA HAa OCHOBAHMM AOKYMEHTOB, YA0CTOBEPAIOLMX IMYHOCTb HAaXOAALMXCA BMECTE C HUMM
poauTenelt (ycbIHOBUTENEM, OMEKYHOB), CONPOBOXKAAOWEro Anua (1uu), Npu yCNoBMK NpeaocTaBneHus
TaKMM COMPOBOMKAAIOWMM NMLOM (1MLaMK) COrnacua 3aKOHHbIX npeactasuTeneit (0AHOro M3 HUX), a
TaKXe CBUAETENbCTB O POXKAEHMM ITUX HECOBEPLUEHHONETHUX.
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 01.04.2021 N 519)

3aceneHve B FOCTMHWULY HECOBEPLUEHHOJIETHUX FparKAaH, AoCTurwmx l4-netHero BO3pacTa, B
OTCYTCTBME HAXOMAEHWUA PALOM C HMMM 3aKOHHbIX MpeacTaBUTeNel OCYLLECTBASETCA HAa OCHOBaHWUM
OOKYMEHTOB, YAOCTOBEPAIOLWMNX ANYHOCTb 3TUX HECOBEPLUEHHONETHUX, MPU YCAOBUU NpPenoCcTaBaeHmUA
cornacua 3aKoHHbIX NpeacTaBuTenelt (04HOro N3 HUX).

(B pea. MoctaHoBneHuA Mpasutensctsa PP o1 01.04.2021 N 519)

19. Peructpauma notpebutenei, ABAAIOWMXCA rpaxgaHammn Poccuitickoit degepaumm, No mecty
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npebbiBaHWA B FOCTUHMLLE OCYLLLECTBAAETCA B COOTBETCTBUM C [IpaBUAIaMM perncTpaLmm v CHATUA rpaykaaH
Poccuiickolt ®epepaumm ¢ permMcTPaUuMoOHHONo yyeTa no mecty npebbiBaHMA U NO MECTY XKUTeNbCTBA B
npegenax Poccuiickoit ®Pepepaumn, yTBEpPKAEHHbIMU MNocTaHoBNeHWeM [MpaBuTenbcTBa Poccuiickoit
depepaunn ot 17 mons 1995 r. N 713 "O6 ytBepaeHun MpaBua perucTpaumm U CHATUA rpaxaaH
Poccuitckoit Pegepaunn ¢ permcTpaLMoHHOro ydeta No Mecty npebbiBaHMA U NO MECTY XUTENbCTBA B
npegenax Poccuiickoit ®epepaumm M nepeyHa anu, OTBETCTBEHHbIX 3a MPUEM WM Mepenayy B OpraHbl
pPEerncTpaLnoHHOro yvyeTa AOKYMEHTOB A1A PerncTpaummn n CHATUA C PErMCTPALMOHHOIO yyeTa rpaxaaH
Poccuiickoir ®egepauum no mecty npebbiBaHMA M MO MeCTy XUTenbCTBa B npegenax Poccuiickol
depepaunn'.

MNocTaHOBKa noTpebuteneit, ABAAIOWMXCA WHOCTPAHHbIMW rpaxgaHamu W avuamm  6es
rpa*kAaHCTBA, Ha y4eT Mo MecTy nNpebbiBaHMA B FOCTUHULLE U CHATME UX C y4yeTa no mecTy npebbiBaHuA
OCYLLECTBAAIOTCA B COOTBETCTBUM C [paBunamm ocywecTBAEHUA MUIPALMOHHOIO y4yeTa MHOCTPAHHbIX
rpaxgaH u vy 6e3 rpaxagaHcTBa B Poccuitickont Pepepauunu, yTBEPXKAEHHbIMU MOCTAHOBNEHUEM
MpasutenbctBa Poccuiickon Pepepaumm ot 15 sHBapa 2007 r. N 9 "O nopsagKe ocywecTsieHus
MWIPaLMOHHOTO y4YeTa MHOCTPAHHbIX FpaykaaH v auy, 6e3 rparkaaHctea B Poccuiickont ®epepaunn’.

20. McnonHuTenb obecneymBaeT KpyrnocyTouHoe obcayKmMBaHWe noTpebutenell, npubbiBaoWmMX B
FOCTUHULY W yObIBAIOWMX U3 TOCTUHMLLbI.

B roctMHuue ¢ HomepHbiM GoHAOM He bonee 50 HOMEPOB UCMONHUTE b BNPABE CaMOCTOATE/IbHO
YCTaHaBAMBATb Bpemsa obCAyKMBaHUA NoTpebutenen, NpmnbbIBAOWMX B FTOCTUHULY W yObIBAOLWNX U3
FOCTUHUUbI.

21. 3ae3/, B rOCTUHWLY W Bble3f, U3 FOCTMHULbI NOTPEBUTENA OCYLLECTBAAOTCA C YYETOM BpeMeHU
3ae3ga M BpemeHU Bble3da (pacyeTHOro vaca), KOTopble YCTaHaBAMBAKOTCA UCMONHUTENEM C YY4ETOM
MEeCTHbIX 0COBeHHOCTel 1 cneunduKkmn aeatTeNbHOCTU.

PasHuua mexay BpemeHem Bble3ja I'IOTpEGMTEI'IFI M3 HOMepa U 3ae34a I'IOTpE6VITel'IFI B HOMep He
MOKEeT cocTaBnATb 60see 3 Yacos.

22. VicnonHuTenb BrpaBe YCTaHOBUTb NPeAesibHblA CPOK NPOXKUBAHMA B TOCTUHULE, O4MHAKOBbIN
ONA Bcex notpebutenei.

23. LleHa Homepa (MecTa B HOMepe), NepeyeHb yCayr, KOoTopble BXOAAT B LieHy Homepa (MecTa B
HOMepe), a TaKXe MopsAAoOK M crnocobbl onnathl HOMepa (mecTa B HOMepe) ycTaHaBAMBAlOTCA
UCNONHUTENEM.

NcnonHutenem moxet 6biTb YCTaHOB/1IEHA NOCYTOYHaAA U (MI’IM) no4yacoBaA onsaTta NpPoXXmnBaHUA.

B cnyyae ecam B COOTBETCTBMM C 3aKoHogaTenbcTBOomM Poccuiickoit Pepepauum BBOAMTCA
rocyAapCTBeHHOE PEeryanpoBaHMEe CTOMMOCTM TOCTMHMYHBIX YCAYr (FOCTUHMYHOTO OBCAYyKMBaHWA) B
nepuoa NpoBeaeHUa MeponpUATUIA (LePeMOHMIM), CTOMMOCTb TOCTUHMYHDBIX YCIYT HE MOXKET NpeBbIwaTb
MaKCMMa/IbHO YCTaHOBNEHHOMN CTOMMOCTM A/1A TaKOW KaTeropum rocTMHULbI.

24. WcnonHutenb He Brnpase 6e3 cornacus noTpebutens oKasbiBaTb MHbIE MIaTHbIE YCAYrU, He
BXoAALWME B LleHy Homepa (mecTa B Homepe).

25. WcnonHuTenb no npocbbe notpebutena obssaH 6e3 AONOAHUTENLHOM OnaaTbl obecneynTb
cnegytolme BUAbl YCAYT:

a) BbI30B CKOPOW NOMOLLY;

6) NnoNb30BaHUE MEAULIMHCKOWN anTeyKou;

B) lOCTaBKa B HOMepP KoppecnoHAeHUMK, agpecoBaHHON NoTpebuTento, No ee NoNyYeHuu;
r) nobyaKa K onpeaeneHHOMY BPeEMEHU;

ﬂ,) npeagocrtasneHne KNUNATKa,


consultantplus://offline/ref=850BB1FF3E344596F8A31771DCFE363E81DBDA46D0AE7985E6BAB088772EDD652FAD11CEEF95C27285A1CBBEF0B24D7665E79A066DC2F9FCA3oAG
consultantplus://offline/ref=850BB1FF3E344596F8A31771DCFE363E81DAD84FDBAE7985E6BAB088772EDD652FAD11CEEF95C27282A1CBBEF0B24D7665E79A066DC2F9FCA3oAG

e) MHble YCNYyTn NO YCMOTPEHUIO NUCNOJTHUTENA.

26. MNoTpebuTensd (3aKkasumk) 06s3aH ONAATUTb TOCTUHMYHbIE YCAYTU U UHbIe NAaTHble YCAYr1 B
CPOKM U1 B NOpAAKE, KOTOPble YKasaHbl B 40roBope.

Mpwu ocywecTBAEHNN pacyeToB C NoTpebuTeem UCNONHUTE/b BblAAET NOTPEOUTENIO KAaCCOBbIN YeK
NN OKYMEHT, 0bOpPMAEHHbIM Ha 61aHKe CTPOroi OTYETHOCTH.

27. EcaM ucnonHuTenem B COOTBETCTBMM C MYyHKTOM 23 HactoAwwmx [lpaBua ycTaHoOB/AEHaA
NMOCYTOYHAA OMnJiaTa MPOXXMBaAHWUA, TO MJaTa 3a NPOXKMBAHME B FOCTMHULLE PACCUUTLIBAETCA 3@ CYTKM,
onpegensembie B COOTBETCTBMM CO BpPEeMEHEM 3ae3fa W BpemeHem Bble3ga (pacyeTHbIM 4Yacom),
YCTAaHOBNEHHbIMM B COOTBETCTBMMU C NYHKTOM 21 HacToAwmx Mpasua.

Mpu 3aceneHunM notpebutensa [0 YCTAaHOB/NEHHOrO BpemeHW 3ae3da (paHHMI 3ae3n) u
nocaeayoLwmMm NpoXKMBaHMEM B TOCTMHMLE NAaTa 3@ HOMep (MecTo B HoOmepe) 3a Nepuos OT BPEMEHM
3aceneHns 40 BpeMeHU 3ae3/4a B3MMAaEeTCA B pasmepe, He MpeBblllatoLLemM naaTy 3a NoA0BUHY CYTOK, 3a
WCKAOYEHMeM Cyyan, NpeayCMOTPEHHOro ab3auem TPeTbUM HaCcTOALLEro NyHKTa.

Ecam nepuog oT BpemeHu 3acesieHus 40 BpeMeHW 3ae3ga coctasnset 6onee 12 yacos, nsiata 3a
NPOMKMBaHME B3MMAETCA C NOTpebuTeNA B NOPAAKE, YCTAHOBNEHHOM MUCMOIHUTENIEM.

B cnyuyae 3aaep:kku Bblesga noTpebuTtens nocne BpemeHu Bble3aa (pacyeTHoro yaca) (nosaHui
Bble34) nnaTa 3a NPoXKMBaHWE B3MMAETCA C NoTpebuTenn B nopaaKe, yCTaHOBEHHOM UCMOHUTENEM.

28. MoTpebuTens 06s3aH cob04aTb NPaBNAA, YKa3aHHble B NyHKTe 6 HacToAwmx Mpasu.

29. MNopsgoK ydyeTa, XpaHeHUs W yTUAM3AUMKM (YHUUTOXKEHUA) 3abbiTbiX Bellen B TFOCTUHULE
onpeaenserca UCNONHUTENEM.

V. O4HOCTOPOHHUI OTKa3 OT UCMOJIHEHUA A,0rOBOpPa

30. 3aKka3uukK (notpebutens) Bnpase B N060e Bpema OTKA3aTbCA OT UCMOJIHEHMA A0roBopa npu
YCNI0BMM ONNATbl UCNONHUTENO GAKTUYECKM MOHECEHHbIX MM PACXO40B.

V1. OTBETCTBEHHOCTb UCNOIHUTENA U 3aKa3umuKa (noTpeburtens)

31. WcnonHuTenb OTBeYaeT 3a COXPaAHHOCTb Belwen noTpebuTena B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickoit Pepgepaumu.

32. 3a HEUCNOJIHEHWE UM HEHaA/1eXKallee UCMoIHEHMe 06A3aTeNbCTB N0 A0rOBOPY UCMOJIHUTENb
HeceT nepej 3aka3umkom (noTpebutenem) OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOAaTebCTBOM
Poccuiickoin Pepepaumnn.

33. Bpea, NPUYMHEHHbIN XU3HWU WK 300POBbIO NOTPebUTENAa B pesysbTaTe NpeLocTaB/eHUA
FOCTUHUYHbIX YC/IYT, HE OTBEYAIOLLUX TpeboBaHUAM U (MIM) YCI0BUAM AOrOBOPA, MOAEKMNT BOSMELLEHUIO
MCNONHUTENEM B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickoin Pepepauuu.

34. MoTpebutenb HeceT OTBETCTBEHHOCTb M BO3MELLAET peasibHbii yliepb B c/lyyae HapylleHus
0623aTeNbCTB NO AOrOBOPY, a TaKXkKe yTpaTbl AN NOBPEXAEHUA NO €ro BUHE UMYLLECTBA FOCTUHULbI B
COOTBETCTBUM C 3aKOHOAaTebcTBOM Poccuiickoin deaepauum u HactoawmMmMK MpaBrunamm.

35. KoHTponb 3a cobaogeHrem Hactoawmx MpaBun ocywecteaserca PegepanbHoit cay»K6oi no
Hagsopy B chepe 3almMThl NpaB NoTpebuteneit n 6aaronoay4umns Yenoseka.




