NPABWU/IA
NPEAOCTAB/IEHUA MEAULIMHCKUMW OPTAHU3ALIMAMM NAATHbIX
MEAULMHCKUX YCIYT

I. O6bwume nonoxeHns

1. HactoAawmwme I'Ipanma onpegenAarnT nopaaok M ycnosuAa npegocrasieHna mMmeanumHCKUMU
OopraHusaunaAmMmm rpaXaaHam naaTtHbiX MeAUULUHCKUX YCNYT.

2. Ona LLEJ'IEVI HaCTOoALWMNX I'Ipasmn MCNoNb3yroTCA cheagyroume OCHOBHbIE NOHATUA!

"nnatHble MeguUMHCKMEe ycayrn" - medUUMHCKME yCayru, npeaoctaBfisemMble Ha BO3Me3AHOM
OCHOBE 3a CYeT JIYHbIX CPeACTB rpaxaaH, cpeacts pabortogateneit U UHbIX CPeACTB Ha OCHOBAHWUMU
O0roBOPOB, B TOM YMC/Ie AOTOBOPOB J0OPOBO/ILHOTO MEANLMHCKOTO CTPAX0BaHWUsA (Aanee - 4OroBopbl);

"3aKka3unk" - odusuyeckoe WAM HOPUANYECKOE NLO, MMEIoLLee HaMepeHue 3akasaTb Wan
npuobpectn nnaTHble MeAMUMHCKME YycayrM nnMbo 3aKasbiBalollee Wan npuobpeTaloliee naaTHble
MeaNLMHCKUE YCAYTM B COOTBETCTBUM C IOTOBOPOM B NOJIb3Y NoTpebutens;

"I'IOTpE6MTEI'Ib" - ¢M3M‘-IECKOE nUo, nmerwuee HamepeHue noaydymTtb naatHble megunumnmHCKue
ycnyru nmbo nosy4yatouwiee nnatHble MeanumnHCKne ycnyrm 1IM4HO B COOTBETCTBUKM C 4OTOBOPOM.

MoTpebutenb, nonaydaowmii naaTHble MeguULMHCKME YCAYrU, ABAAETCA NaLUMEeHTOM, Ha KOTOpOoro
pacnpocTpaHaeTca aencreue ®PepgepasbHoro 3akoHa "O6 OCHOBax OXpaHbl 340POBbA TpPaXAaaH B
Poccuitckoin ®epepaumn’;

"ncnonHutens" - MeaANUMHCKaA opraHM3auns He3aBUCUMMO OT OPraHM3aLMOHHO-NPaBOBOMN GOPMbI,
a TaKXe MHAMBMAYaNbHbIA NpeanpuHMMaTE b, OKasblBaloWMe M/aTHble MeAULUHCKME YCayru B
COOTBETCTBUM C LOTOBOPOM.

3. MoHaTMe "noTpebutenb" NPMMEHAETCA TaKKe B 3HAUYEHUW, YCTaHOBAEHHOM 3aKOHOM Poccuitckol
depepaunn "O 3awmTe npas notpebuteneit”. NMoHATME "MeauLMHCKaA opraHusauma’ ynotpebnsercs B
3HaueHun, onpegeneHHom OdegepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl 340POBbA TPaKAaH B
Poccuitckolt depepaumn’.

4. MnaTHble MeAMUMHCKME YCAYTM NPefoCTaBAATCA MeAMUMHCKUMU OpraHu3aumMamu  Ha
OCHOBaHWUW JINLIEH3MW Ha OCYLLECTBIEHNE MEANLMHCKON AeATe/IbHOCTM, NPeaoCcTaB/eHHOW B NMOPAAKe,
YyCTaHOB/IEHHOM 3aKoHogaTesnbcTBoM Poccuiickoin desepaumm 0 ANLEH3UPOBAHUM OTAENbHbLIX BMAOB
AesATe/IbHOCTU.

5. TpeboBaHWA K NAaTHbIM MeAMLMHCKMM YCAyram, B TOM 4uCie K UX obbemy M cpokam
npenocTaBAeHuUs, ONPeaenaloTCcA Mo COMMAEeHUI0 CTOPOH 0roBopa, eciv dpenepasnbHbIMU 3aKOHaMK
WUAN UHBIMW HOPMATMBHbIMM MPaBOBbIMM akTaMn Poccuiickoin Pepepaumm He NpeaycMoTpPeHbl apyrue
TpeboBaHMA.

6. Hactoswwme MpaBuna B HarNs4HOM U AOCTyNHOM GopmMe A0BOAATCA UCNONHUTENEM A0 CBeAEeHUA
notpebuTensa u (Mnn) sakasumka.

Il. Ycnosua npepoctaBieHMUA NAATHbIX MeAULUHCKUX yCayr

7. Mpu 3aKknoueHnM aorosopa notTpebuTento n (Man) 3aKasumKy NPeLoCTaBAAETCA B AOCTYMHOW
dopme nHPopmauma 0 BO3MOMKHOCTU MOJIYYEHMSA COOTBETCTBYHOLMX BUAOB M 06bEMOB MEANLMHCKOM
nomoLy 6e3 B3MMaHuA NaaTbl B paMmKax Nporpammbl roCy4apCTBEHHbIX rapaHTUI 6ecniaTHOro OKasaHus
rpaskgaHam MegMLUMHCKOW nomolM (Janee - nporpamma) M TeppuTopuasbHOW  NPOrpammbl
roCcyZapCTBEHHbIX FapaHTUiM BecnnaTHOrO OKasaHuA rpaxgaHam MeAMLUMHCKOW nomolm (fanee -
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TeppuUTOpUanbHan Nporpamma).

OTKa3 noTpebuTens oT 3aK/NOYEHMSA AOTOBOPA HE MOMKET BbiTb MPUUMHON YMEHbLUEHUA BUO0B U
06bEMOB MEAMUMHCKOM NMOMOLLM, NPesoCTaBAseMblX TaKoMy noTpebutento 6e3 BaMMaHWA Naatbl B
paMKax Nporpammbl U TEPPUTOPMANLHON NPOrPamMmMbI.

8. MeanuMHCKME OpraHU3aumMK, y4yacTByOWMeE B peasnsaumm nNporpammbel U TEPPUTOPUANBHOM
NpPoOrpammbl, UMEOT NPABO OKa3blBaTb NIATHbIE MEANLMHCKUE YCAYTU:

a) Ha MHBbIX YCNOBUAX, YeM MPeayCMOTPEHO MPOrPaMmoN, TEPPUTOPMAIbHBIMW NMPOrpammamm u
(nnu) uenesbIMM NpPorpaMmamu, B CAeayoLWmMX CyYasX:

HasHayeHMe U NPUMEHEHME MO MEAMUMHCKMM MOKAa3aHMAM JIEKAapCTBEHHbIX MpPenapaTos, He
BXOAALMX B NEPEYEHDb KUSHEHHO HEOOXOAMMbIX M BarKHEMLIUX NIeKapCTBEHHbIX NPenapaTos, ecan ux
HasHayeHMe U NpUMeHeHWe He O0OYCNOB/EHbl XU3HEHHbIMM MOKa3aHUAMW WAM 3aMeHOM U3-3a
WHAMBUAYANbHON HENepeHOCMMOCTM IEKAPCTBEHHbIX NPENapaToB, BXOAALLMX B YKa3aHHbIN NepeyeHs, a
TaK¥Ke He 3aKynaemblix 3a cyeT 610 4KEeTHbIX aCCUTHOBAHWI B1OAKETOB BCEX YPOBHEN BI04 KETHOM CUCTEMDI
Poccuiickoin Pepepaunu;

NPUMeHeHNe MeaULMHCKUX U3LeNnin, ne4ebHOro nNuUTaHMA, B TOM Yucie Creumann3npoBaHHbIX
NPOAYKTOB JiIeYeOHOro NMUTaHUA, He 3aKymnaemblX 33 cYeT OIOAMKETHbIX aCCUIHOBAHUIM OOAKETOB BCEX
YypoBHel broaxkeTHoM cuctembl Poccuiickoit @egepaumnm u He noasiexkallumx onsiaTe B pamKax nporpammbil
N TePPUTOPUANbHON NPOrPaMMbl;

YCTaHOBNEHWNE UHANBMAYAIbHOIO NOCTa MEANLMHCKOro Hab o AeHUA NPUY OKa3aHUM MednLUMHCKON
NOMOLLM B CTaUMOHaPHbIX YCAOBUAX MPU OTCYTCTBUM MEAMLMHCKUX MOKa3aHUM K YCTaHOBAEHWIO
WMHAMBUAYANbHOrO NOCTa MeANLMHCKOro HabaoaeHus;

6) aHOHMMHO, 33 WMCKAKOYEHMEM CNy4YyaeB, NPedyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi
depepauny;

B) TrpaK4aHam WMHOCTPAHHbIX TOCYAapCTB, Auuam 6e3 rpaxkgaHCTBa, 3a WCKIOYEHWEM nuu,
3aCTPaxoBaHHbIX NO 06A33TENbHOMY MEAMLMHCKOMY CTPaxoBaHWIO, M rpaxgaHam Poccuiickoi
CDe,u,epau,MM, He NPOXXMBAKLWMM NOCTOAHHO Ha ee TeEPPUTOPUN N HE ABNAKLWLMMCA 3aCTPaXOBaHHbIMU NO
06s3aTeIbHOMY MEAMLMHCKOMY CTPAaxOBaHUIO, €C/IM MHOe He NpPesyCMOTPEHO MeXAYHapOZLHbIMU
porosopamu Poccuiickoit ®epepaumu;

r) npu camocToATeNIbHOM ObpalleHUN 3a MoJlyYeHUEeM MeOULMHCKUX YCAYT, 33 WUCKAOYEHUEM
CNy4YaeB M NopsaaKa, KoTopble NpeaycMOTPeHbI cTaTben 21 PegepanbHOro 3akoHa "O6 0CHOBaX OXpaHbl
3,0p0BbA rpaxkaaH B Poccuiickolt Pepepaumn”, a TakKe 3a UCKAOYEHMEM OKa3aHWUA MeAMLMHCKOMN
NOMOLLM B SKCTPEHHOM popme.

9. YcnoBus WMCMNOAb30BaHWA MaTepuasbHO-TEXHUYECKOM 6asbl M MPUBAEUYEHUA MEOULMHCKUX
PaboTHWKOB AN5 OKa3aHMA NAATHbIX MEAULMHCKUX YCAYT, @ TaKKe NopagoK onpeaeneHns LueH (Tapudos)
Ha nNAaTHble  MeAMUMHCKME  YCAyrK, npepocTaBAsemble  MEAMUMHCKMMW  OpraHM3auusamu
rocyapCTBEHHOM CUCTeMbl 34PABOOXPAHEHMA W MYHMUMMNAAbHOW CUCTEMbI  34paBOOXPaHeHUs,
YCTaHaB/IMBAOTCA OPraHamu, OCYLLECTBAAIOWMUMU GYHKLMU U MONHOMOYUA yupesuTenell yKasaHHbIX
MeAMLMHCKUX OpraHM3aumii, a Ha yCayru, NpeaocTaBisemble MeaAULMHCKUMU OpraHn3aumsaMm YacTHOWM
CUCTEMbI 34PaBOOXPAHEHUS, - PYKOBOAUTENAMM YKA3aHHbIX MEAULMHCKMX OPraHWU3aLMi, eCiM MHOe He
YCTaHOB/IEHO UX yYpeanTeIbHbIMU SOKYMEHTAMM.

OKasaHWe nAaTHbIX MeaMUMHCKUX ycnyr mMmegunumHCKMMKM  OpraHuU3aumnamm  He3aBUCMmo OT
Opl'aHM3aLl,I/I0HH0-I'IpaBOBOI‘/J1 d)OprI, d TaKXe nHOnBMAyaabHbIMU npegnpuHMMmaTenamm,
ocywecrsnanwmmm MmegmunHCKyro 0eATeNIbHOCTb, B C/ly4ae y4acCTuAa UX B peannsdaumm nporpammbl “
TEPPUTOPUNA/IbHBIX Nporpamm, BKAKOYHAKOWUX B cebn TEpPpPUTOPUanbHble NPOrpamMmmsbli obAsaTenbHOro
MeaANLUWNHCKOIo CTpaxoBaHUA, HE AO0/IXKHO NPUMBOAUTL K CHUXXEHUIO obbemoB u yBe/INYEHUNIO CPOKOB
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OXKMAAHUA OKa3aHUA MeAMLMHCKOW NOMOLLLM, OKa3aHMe KOTOPOW ocylecTAeTcs 6ecnaaTHo B pamkax
nporpaMmbl U TePPUTOPMUANbHbLIX MPOTPAMM.

10. MegyUMHCKaa nomoLb npu npegocrtaBneHnn NAaTHbIX MeAULMHCKUX YCNYT OPraHU3yeTCcA U
OKa3blBaeTCA:

a) B COOTBETCTBUM C MOJIONKEHUEM 06 OpraHM3aLMM OKa3aHUA MeAULMHCKON NOMOLLM NO BUAAM
MeaUUMHCKOM nomouM, KoTopoe yTBepaaetca MUHUCTEPCTBOM 3A4paBoOXpaHeHus Poccuinckoi
depepaunuy;

6) B COOTBETCTBUM C MOPSAAKAMM OKasaHMA MEAMLMHCKOM MOMOLIM, YTBEPKAaeMbiMU
MuHUCcTepCcTBOM 34paBooOXpaHeHua Poccuinckon Pepepaunmn, obs3aTesNbHbIMM AN UCNOJHEHWUS Ha
Tepputopun Poccuiickon degepaumm BCemMn meanuMHCKMMM OpraHn3aumnamu;

B) Ha OCHOBE K/IMHUYECKUX PEKOMEHAALMNA;

r) c yyeTomM CTaHAApPTOB MeAMUMHCKOM MNOMOLLM, yTBepAaemblx MUHUCTepCTBOM
3apaBooxpaHeHna Poccuinickon Pegepauun (aanee - ctaHAapT MeAULMHCKON NOMOLLY).

11. NnaTHble MeANLNHCKME YCAYTN AO0NXHbI COOTBETCTBOBATb HOMEHKAAType MeaNLLUHCKUX YCAYT,
yTBEp})Aaemoln MuHucTepcTBom 34paBooxpaHeHna Poccuitckon ®eaepaumm, 1 MOryT NnpesocTaBAATbLCA
B NO/JHOM obbeme CTaHAapTa MeAWMUMHCKOW nomowm nAnbo B BMAE OCYLLECTBAEHUA OTAE/bHbIX
KOHCYNbTaUMA MAN  MEOMUMHCKMX BMELLATeNbCTB, a TaKXKe B o0b6beme, npesblwaowem obbem
BbINOJIHAEMOr0o CTaHAapTa MeAULMHCKOM NOMOLM, NO NMUCbMEHHOMY cornacuio notpebutena u (mam)
3aKasuuKa.

IIl. UHpopmauusa 06 ucnonHuUTene U NpeAoCTaBAAEMbIX UM NAATHBIX
MeAULUHCKUX ycayrax

12. NHdopmauma o6 wncnonHuTeNe M NPenoCTaBAAEMbIX MM NAATHbIX MEAUUMHCKUX yCayrax
AoBOANTCA OO0 cBegeHua notpebuTeneit B COOTBETCTBUM co cTaTbamu 8 - 10 3aKoHa Poccuickoi
depepaunn "O 3awmTe npas notpebutenen".

13. UcnonHuTenb - lopuamMyeckoe AMuUo 0653aH NPeaocTaBUTb NOTPEOUTENIO U (MKM) 3aKA3UMKY
cnepytowyto tHGopmaumio:

a) agpec lopUMAMYECKOro Anuua B MNpedenax MecTa HaxOXAEHUs opuaMYeckoro auua
(TeppuTtopranbHO 060CO6EHHOIO CTPYKTYPHOrO nogpasaeneHus IpUANYECcKoro /nua), OCHOBHOM
roCy4apCTBEHHbINA PETMCTPALNOHHBIN HOMEpP, MAEHTUPUKALMOHHDLIA HOMEP HanoronaaTebWwmKa;

6) agpec cBoero calta B UHGOPMALNOHHO-TENEKOMMYHUKALUMOHHOM ceTu "UHTepHeT" (Oanee - cetb
"NnTepHeT") (Npn ero Hanuunn);

B) MHGOpMaLMA O MeToAax OKasaHUA MeANLMUHCKON NOMOLLM, CBA3AHHbIX C HUMWU PUCKaX, BUAAX
MeANLMHCKOrO BMeLlaTeNbCTBa, UX NOCAeACTBUAX U OXKUAAEMbIX pe3ynbTaTaxX OKa3aHUA MeauLMHCKOM
nomoLu.

14. VcnonHuTenb - UHAMBUAYANbHLIA NpeanpuHMmaTenb 0683aH NpeaocTaBuUTb NoTpebuTento u
(nnn) 3aKkasumKy cregyrowwyto MHGOPMALMIO:

a) OCHOBHOW rocyZapCTBEHHbIN PErUCTPALMOHHbIN HOMED;
6) dbamnnus, uma 1 otT4ecTBo (NpPU HanUuUK);

B) agpec (ap,peca) MeCTa XUTEeNbCTBA U OCYLLLEeCTBNEHNA Mep,MLI,MHCKOﬁ OEeATENbHOCTU;
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r) agpec ceoero caiita B ceTh "UHTepHeT" (Npwn ero HaaMuum);

,D,) MeTOo4bl OKa3aHUA Me,D,MLI,MHCKOﬁ nomouwmn, cBA3aHHblE C HUMUN PUCKKN, BNObI MeEANLUNHCKOIo
BMeLWaTenbCTBa, UX NOCNEACTBUA U OXKNOaeEMbIE pe3ybTaTbl OKa3aHUA MEAMLI,MHCKOVI nomouwun.

15. WcnonHutenb npeactaBnser gas O3HAKOMJIEHMs no TpeboBaHWIO noTpebutens u (uau)
3aKa3yMKa BbINUCKY W3 eAuHOro rocygapCTBEHHOrO peectpa pUANYECKUX vl UAW  eauHOro
rocyfapcTBEHHOMO peecTpa UHANBUAYANbHbIX NpeanpuHUMaTenen.

16. NicnonHnTenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuiickoin Peagepaunm "O 3awmTe npas
notpebutenen" p[osxKHbl 6bITb NpegocTaBAeHbl WMHPOPMAUMA O JIMLUEH3UM Ha OCyLecTBAeHue
MeaULMHCKOM AeATeNbHOCTH, ee HOMepe, CPOKax AeNCTBMA, a TaKXKe MHPopmauma 0b opraHe, BblaasLlem
YKa3aHHYI0 IMLLEH3MIO.

B c/nyyae BPEMEHHOIO MPUOCTAHOBAEHUA AOEATENbHOCTUM MEAMUMHCKOW OpraHvsauuu  ans
NpoBeAeHWA CaHWUTAPHbIX, PEMOHTHbLIX M WMHbIX MEpPONpPUATUI UCNONHUTENb 0653aH MHPOPMMPOBATL
notpebuteneit nytem pasmelieHns MHGOPMaUUM Ha CanTe MeaULMHCKOM opraHu3auuun nmbo B MHOM
AOCTyNHON ¢opme O pAaTe MPUOCTAHOBAEHUA AeATEeNbHOCTM W BPEMEHW, B TEYEeHWEe KOTOPOro
AeATeNbHOCTb MeAMLMHCKOM opraHM3aumm byaeT npMocTaHoB/EHA.

17. Nommnmo nHbopmaLmn, NPesyCMOTPEHHOM NyHKTamMK 12 - 16 HacToawmx Mpasua, UCNONHUTENb
0653aH ,0BECTU [0 CBeAeHWA NOTPebuTensa u (Mam) 3akasumka cieayroLyto MHGopmaLmio:

a) nepeyeHb NAATHbIX MeAULUHCKUX YCAYT, COOTBETCTBYIOLLMX HOMEHKNATYPEe MeANLUHCKUX YCAYT,
npeaycMoTpPeHHOM nyHKTomM 11 HacToAawwmx MpaBua, ¢ ykasaHMeM LeH B pybnsx;

6) CPOKM O0XMOAHMA OKasaHWA MeAMUMHCKOW MNOMOLLM, OKasaHMe KOTOPOW OCyLLecTBAAEeTCA
6ecnnatHo B COOTBETCTBMM C MPOrPaMMON M TEpPPUTOPUANbHOW MNPOrpammol, B Caydyae y4yacTua
MCMONHUTENA B peanv3aLumn TeppuTopmanbHOI Nporpammbl;

B) CTaHAAPTbl MEAMLIMHCKOM NOMOLLUM U KIMHUYECKME PeKOMEHZAUMK (NPU UX HANUYKK), C y4ETOM
M Ha OCHOBaHWUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCA MEAULMHCKUE YCAYTW, MyTEM PasMeLLeHnsA Ha
caliTe ucnonHuTensa (Npy HaMYMKM y UCNOTHUTENS TAKOro caiTa) CCbIOK Ha "OduumnanbHbIN MHTEPHET-
noptan npasoBoi MHbopmaumm" (wWww.pravo.gov.ru) u oduuManbHblid cakT  MUHKUCTEPCTBa
34paBooxpaHeHua Poccuitickoir dPepepaunu, Ha KOTOPOM pasMelleH pPyobpuKaTop KJAMHUYECKUX
peKoOMeHAALNIM, a TAKXKe NyTEM PasMELLEHUS YKa3aHHbIX CCbIJIOK Ha MHOOPMALMOHHbIX CTEHAAX;

F) CPOKU OXMOaHNA NpeaoCTtaBneHnAa NAaTHbIX MeANUMHCKUX YCAYT,;

) cBedeHMA O MeAMUMHCKMX paboTHMKAX, Y4acTBYIOLWMX B NPeAoCTaBNEeHWUM NAATHbIX
MeAMLMHCKUX yCyr, 06 ypoBHe nx npodeccuoHanbHoro o6pasoBaHua 1 KBaamduKkaumm;

e) rpaduKk paboTbl MegUUMHCKUX PabOTHWMKOB, Y4acTBYOWMX B NPeAOCTaBAEHUM MNAATHbIX
MEeAMNLUHCKUX YCAYT;

) 06pasupbl 4OroBOPOB;

3) nepeyeHb KaTeropuin NoTpebuTenen, MMeloLLMX NPABO Ha NOJlyYEHUE NbIOT, a TaKXKe NepeyeHb
NbroT, NPeAoCTaBAAEMbIX MPU OKa3aHUKM NAATHbIX MEAULMHCKMX YCAYyr, B C/lyyae WX YCTaHOB/EHUA
yupegutenem MeAMUMHCKOM OpraHusaumMyM rocygapCTBEHHOMW CUCTEeMbl  34PAaBOOXPaHEHMA WM
MYHULMNANbHON CUCTEMbI 34PAaBOOXPAHEHMA M (MAKM) PyKOBOAMTENEM MEAMLMHCKOW OpraHu3aumm
YaCTHOW CUCTEMbI 34PaBOOXPaHEHNS;

W) ANA  MeAMUMHCKMX OpraHuM3auMii  rocyJapCTBEHHOM CUCTEMbl 34PaBOOXPaHEeHUA UAn
MYHULMNANbHOW CUCTEMbI 34PaBOOXPaHEHUA - aapeca U TenedoHbl yuypeauTens, UCNOAHUTENbHOTO
opraHa cybbekta Poccuiickoii ®egepaumm B chepe oxpaHbl 340pOBbA rparkaaH, TeppPUTOPMaNbHOMO
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opraHa ®egepanbHoi cnykbbl No Haa3opy B cdepe 34paBOOXPAHEHUS, TEPPUTOPMANIBHOTO OpraHa
depepanbHOi cnyKbbl MO Hag3opy B chepe 3alWmTbl NpaB NnoTpebuTtenelt n 6aarononyyma YenoBeka u
TepputopuanbHoro ¢oHga 06A3aTeNbHOTO  MEAMLUMHCKOrO  CTpaxoBaHuWA (ganee -  opraHbl
rocyAapCTBEHHOM BAACTU M OpraHM3aLmn).

18. NHPopmaumsa, ykasaHHaa B NyHKTax 12 - 16 HactoAawwmx [paBun, goBoamuTca 4O CBeAeHUsA
notpebuTeneit nocpeacTBOM PasMeLLLEHNA Ha canTe MeaAULMHCKOM opraHu3aunm B cetn "UHTtepHeT" (npu
Ha/IMYUM Y MEAMLMHCKON OpraHusalMyM TaKoro camta) U Ha MHPOPMALIMOHHbIX CTeHAax (CToMKax)
MeaNLMHCKOM OpraHM3aLmnm B Harnaa4HoM 1 AocTynHom popme.

NHdbopmauus, pasmelleHHana Ha MHPOPMaLMOHHbIX CTeHAax (CTOMKax), AOoMKHa BbiTb AOCTyNHa
HeorpaHMYeHHOMY Kpyry /L, B TeyeHuMe Bcero paboyero BpemeHM MeAULMHCKOW OpraHusauuu,
npeaocTaBAloLWEen NaaTHble MeAULMHCKUE YCAYTU.

19. Mpu 3aKNO4EHUU [OroBopa NoTpebuTento U (MNK) 3aKasuMKy LO/KHA NPefoCTaBAATLCA B
AOCTYyNMHOMN dopme MHPOPMaLMA O NNATHLIX MEAULMHCKMX YCYrax, COAep Kallan caeaytolme CBeAeHus:

a) NOPAOK OKasaHMA MeAULMHCKOM NOMOLLM W CTaHAAPTbl MeAULMHCKOW NOMOLLM (NPY Hannuum),
npUMeHsemble NpU NPeAoCTaBAEHUN MAATHbIX MEAULUMHCKUX YCAYr, a TaKKe WHbopmauma o
BO3MOXHOCTM OCYLLLECTB/IEHNA OTAELNbHbIX KOHCYNbTaLNN UAN MeAULMHCKUX BMELLATeNbCTs, B TOM YMcie
B 06beme, NpeBbilaowem 06bem BbINOIHAEMOro CTaHAapPTa MeANLNHCKON MOMOLLK;

6) uHdopmauusa 0 MeaULIMHCKOM PaboTHMKe, OTBeYaloLLEM 33 NPeaoCcTaB/ieHMe COOTBETCTBYIOLLE
nnaTHOM MeAUNLMHCKOM ycnyru (ero npodpeccMoHanbHOM 06pa3oBaHnn U KBanudukaumm);

B) APYrue cBefeHus, oTHOCAWMECS K NpeaMeTy A0roBopa.

20. B pgoroBope Ao/mKHA cogepykatbca MHPopmauma o6 yBeAoMIeHUU noTpebutens u (uau)
3aKas3yMKa O TOM, YTO rpakgaHe, HaxoAAWMecs Ha 1IeYeHUM, B COOTBETCTBUM ¢ DegepasibHbIM 3aKOHOM
"O6 ocHoBax OxpaHbl 340pOBbA rpaxaaH B Poccuiickoit depepaumm" o6s3aHbl cobN0AATE PEXUM
NeyeHus, B TOM 4YuC/ie OnpeesieHHblt Ha Nepuoj X BPpeMeHHOW HeTpyaocnocobHOCTM, U NpasBua
noseAeHuA NauMeHTa B MeAMLMHCKMX OpraHn3aLmsax.

21. UcnonHuTenb goBoAUT A0 NoTpebutensa v (Maun) 3akasunka nHbopmaumio o popme m cnocobax
HanpaB/ieHus obpalleHuii (Kanob) B opraHbl rocyAapCTBEHHOM BAACTM WM OpraHM3auMu, a TaKKe
coobLaeT NOYTOBLIA agpec UAK afpec 3/IEKTPOHHOM NoYTbl (MPU HaNMuMK), Ha KOTOpble MOXKET bbITb
Hanpas/ieHo obpalyeHue (Kanoba).

B cnyyae ecau Takaa MHOOpMaUMA UCMOAHUTENEM He NpeaocTaBieHa, noTpebutens u (Man)
3aKa34uK BrNpaBe HanpasuTb obpalleHune (3kanoby) B ntoboint popme 1 Nobbim cnocobom.

Mpu npeabasaeHWM noTpebutenem M (MAM) 3aKasuMKom TpeboBaHMI, B TOM uucne npu
06HapyKeHNN HeAOoCTaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOM MeAMUMHCKOM yCayrn), UCnoaHuUTeNb
paccmaTpuBaeT U y40BAETBOPAET 3asBfeHHble TpeboBaHWA (HanpasBaseT OTKas B YAOB/ETBOPEHMM
3aAB/IEHHbIX TPeboBaHWUI) B CPOKM, YCTAaHOB/IEHHblE AR YAO0BAETBOpPeHUA TpeboBaHui noTpebutenn
3akoHom Poccuiickon Pegepaunn "O 3awmTe npas notpebutenein”.

IV. MopapoK 3aknto4eHnAa Jorosopa U onaatbl MeaULLMHCKUX yenyr

22. [loroBop 3aK/o4aeTcs notpebutesnem v (MAM) 3aKa3UMKOM C UCMONHUTENEM B MUCbMEHHOM
dopme.

23. [loroBop A0/IKEH COAEPIKATb CeayoLyo MHOoPMaLMIO:

a) ceeageHua ob ucnonHuTene:
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HanmeHoBaHune ¢ d)VIpMEHHOG HanmeHoBaHWMe (I'IpM HaJ'IVI‘-IMVI) ME,D,MLLMHCKOVI opraHmsauumn -
ropnagnydeckoro auvua, agpec rpuagumyeckoro mua B npegenax ero mecra HaxoxXaeHuA, OCHOBHOM
FOcyAapCTBEHHbIVI peFMCTpaLLMOHHbIVI HOMep U M,D,EHTM(‘)MKaLI,MOHHbIﬁ HOMeEpP Hasnoronnatenblnka,

bamuansa, UMA M OTYeCTBO (NPW HANUYMKU) UHAMBUMAYANbHOTO MPEeAnPUHUMATENA, €r0 MeCTo
KUTENbCTBA, afpec MecTa OCYLLEeCTB/IEHUA MEeANUMHCKON AeATeNbHOCTU, OCHOBHOW roCyAapCcTBEHHbIN
PEerncTpaunoHHbI HoMep;

CBeAEeHMA O IMLEH3UM Ha OCYLLECTBNEHNE MeAULMNHCKOM AeATeNbHOCTU, MHPOPMALMA O INLLEH3UN
Ha OCyLLeCTBAEHME MEeANLMHCKON AeATe/IbHOCTU, ee HOMEpPE, CPOKax AeCTBUA, a TakKe MHpopmauna ob
opraHe, BblgaBLIEM JIMLEH3UIO, MNepeyeHb MpeaocTaBaAsemMbiX PaboT (ycayr), cocCTaBAAOLMX
MeANLMHCKYIO AeATeNbHOCTb, B COOTBETCTBMU C IMLIEH3UNEN;

6) cBeseHUn o noTpebutene (Npy oKasaHUKM NAATHbIX MEAULMHCKUX YCAYT FParKAaHMHY aHOHUMHO
cBeAeHUs GUKCMPYIOTCA CO CI0B NOTPEBUTENS yCayrn):

dbammnnns, UMs U OTYECTBO (MPU HaNNuYMK), aApPec MeCTa KUTe/bCTBA, UHble agpeca, Ha KoTopble
(Npu MX yKasaHuK B OroBope) UCNONHUTEIb MOXKET HaMNpPaB/ATb OTBETbI HA MMCbMEHHbIe 0bpalleHus, u
TenedoH;

[AaHHble AOKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

B) CBeAEHMA O 3aKOHHOM MpeacTasuTesie NOTpebuTens uau avue, 3aKJYaloLLEM LOroBop OT
UMeHU noTpebutens:

bamuama, UMa 1 oT4ecTBo (MPM HaMYMK), A PEC MecTa XKUTeNbCTBA M TenedoH;
[aHHble OKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTD;

r) cBEAEHUSA 0 3aKa3UMKe (B TOM YMC/IE €C/IM 3aKA3UMK M 3aKOHHbIM NPeaCcTaBUTE b ABNAIOTCA O4HUM
muom):

dbammnua, UmMa U oT4ecTBO (NPU HaNMuMKM), aapec MecTa KUTEeNbCTBa M TenedoH 3aKasuuKka -
dusnyeckoro Amua;

AaHHble JOKYMEHTa, yA0oCTOoBepAOLWEro 1M4YHOCTb 3aKa34ymnKa,;
AaHHbleé JOKYMEHTa, yA0CTOoBepAoLWero 1IM4HOCTb 3aKOHHOIo npeAacrasutTena I'IOTpe6MTe}'IFI;

HaMMeHOBaHME M agpec 3aKa3uMKa - PUAMYECKOrO NLA B Npeaenax ero Mecta HaxoXAeHus,
OCHOBHOW  rOCYZAapCTBEHHbIA  PErucTPaLMOHHbIA  HOMEP W UAEHTUOMKALMOHHLIN  HOMep
HanoroniaTeNbLMKa;

A1) nepeyeHb NAaTHbIX MeANLMHCKUX YCAYT, NPeaoCcTaBAAEMbIX B COOTBETCTBMM C 4 OrOBOPOM;
€) CTOMMOCTb NAATHbIX MEANLMHCKUX YCAYT, CPOKU M NOPALAOK UX ONNaThl;

) YCNI0BUA N CPOKU OXKMAAHUA NAATHLIX MEAULIMHCKUX YCAYT;

3) cBeAEHMA O NNLLE, 3aKH0YAIOLLEM A0TOBOP OT UMEHU UCMONHUTENS:

dbamunnns, ums, oT4eCTBO (NPU HaMUUK);

[OJIKHOCTb;

AOKYMEHT, NOATBEPKAA0LWMIA MONHOMOUYMNA YKa3aHHOIo nLa;

M) noannucn MUCNONHUTENA U I'IOTpe6MTe}'IFI (3a|<a3Lu4Ka), da B Cny4yae eCnn 3aKa3dyunKk ABAAeTCA
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OPUANYHECKUM NTULOM, - OONTKHOCTb /1L, 3aK/TI0HaoWero 4oroBop ot UMeHu 3aKa3yunKa,
K) OTBETCTBEHHOCTb CTOPOH 3a HEBbLIMNOJIHEHUE YCJ'IOBMVI A0roBsopa;
I'I) nopAAOK U3IMEHEHUA U PACTOPXKEHNA O0roBOpPa;

M) MOPAAOK W YC/NOBUA BblAaYM NOTPebuTento (3akoHHOMY nNpeacTaBuTeNto NoTpebutens) nocne
WUCNOJIHEHNS AOTOBOPA UCNOAHUTENEM MEAULMHCKMX JOKYMEHTOB (KOMUU MEeAMLMHCKUX AOKYMEHTOB,
BbINMUCKMU U3 MEAULMHCKMX AOKYMEHTOB), OTpPaalolMX COCTOSIHWE ero 3J0pOBbA NMocne NoayvyeHus
NNaTHbIX MEAULMHCKUX YCAYT, BKAKOYan CBeAeHWA O pe3ynbTaTax obcnenoBaHus, AMarHose, mMetoaax
NeyeHna, 06 MCMOMb3yembIXx NPU MNPeaoCTaBAEHUN NAATHbIX MEAMLMHCKUX YCAYr NeKapCTBEHHbIX
npenapartax U1 MeAnLMHCKUX U3aenmax, 6es BaMMaHna AONONHUTEIbHOM NaaThl;

H) MHblE YCZ10BUA, onpeagendaemsbie No cornaweHno CTOpoH.

24. [Jo 3aKn4YeHMA 40roBopa WUCMOJIHUTENb B NMUCbMEHHOM dopme yBegomaseT noTpebutens
(3akasumka) o TOM, 4YTO HecobnwaeHMe YKasaHWUN (pekomeHaaumit) ucnonHuTena (MeauuMHCKOro
paboTHMKa, NPeaoCcTaBAAOWEro NAaTHy0 MeAULMHCKYIO YCAyry), B TOM YMC/le Ha3HAYeHHOro peXknma
NIeYeHU s, MOXKET CHU3UTb KaYecTBO NPeaoCcTaBAsSeMOM NAAaTHON MeANLMHCKOM YC/yru, NoB/ieYb 3a coboit
HEeBO3MOXHOCTb €€ 3aBepLieHMs B CPOK WM OTPULATENIbHO CKa3aTbCAd Ha COCTOAHMM 340POBbA
notpebutens.

25. [loroBop coctaBasAeTcA B 3 3K3eMnaspax, OANH U3 KOTOPbIX HAaXOAUTCA Y UCMOJIHUTENA, BTOPOM
- Y 3aKa3uuKa, TPETUiM - y noTpedbutens.

B cnyyae ecnmn poroBop 3akato4vaeTcA I'IOTpE6MT€J'IEM M MCNoNHUTENEeM, OH cocTaBnaeTca B 2
IK3emMnaAapax (KpOMe C/ly4aeB 3akno4yeHna aorosopa gnNCTaHUMOHHbIM CI'IOC060M).

[oroBop xpaHWUTCA B NopaaKke, onpeaeneHHOM 3aKoHOA4aTeNbcTBOM Poccuiickon deaepaumm 06
apxuBHom gene B Poccuiickoit Peagepaumn.

26. Ha npepocTtaBsieHMe MAATHbIX MEAMUMHCKUX YCAYr MOXKeT ObiTb cocTaBsieHa cmeTa. Ee
coctaB/ieHMe no TpeboBaHMIO noTpebutena u (MAKM) 3aKasuMka WAW  UCNOJHUTENA ABASAETCH
o06A3aTeNbHbIM, MPY STOM OHA ABASETCA HEOTbEMIEMOM YaCTbHO 4OrOBOPA.

27. B cnyyae ecnm npy NpefoCcTaBieHny NAaTHbIX MeAULMHCKUX YCIyT TpebyeTcsa npegoctaBiaeHme
Ha BO3Me34HON OCHOBE AONOJIHUTENbHbIX MEAULMHCKMX YCAYr, He MNpPeAyCMOTPEHHbIX LOroBopoMm,
ncnonHuTenb 0b6s3aH npeaynpeaunTs 06 aTom noTpebutena n (Mnun) 3akasumka.

be3s Od)OpM}'IEHMFI AONO/THUTENIbHOTO COornaweHnAa K 4orosopy nmbo HoBoro A0rosopa C ykasaHMem
KOHKPETHbIX AONONHUTE/NIbHbIX MEeAUUUHCKUX YyCayr un wux CTOMMOCTU UCNONHUTENIb HE BMNpase
npeanoctasaATb megnUunNHCKMUE yceayrn Ha BO3Me3AHOﬁ OCHOBE, eC/lIn NHOE He OroBopeHO B OCHOBHOM
Aorosope.

28. lMpu npepoctaBAeHMN NAATHbIX MEAUUMHCKUX YCAYr pacxoAbl, CBA3aHHble C OKa3aHuem
rpaxgaHam MeanUMHCKON MOMOLLM B SKCTPEHHON popme, BO3MELLAOTCA MEAULMHCKMM OpraHn3aumsam
B MOpsAKe M pasmepax, KOTOpble YCTAHOBJIEHbl OpraHaMM rOCYAAPCTBEHHOM BAAcTUM CyObEeKTOB
Poccwuiickolt depepauumn B pamkax TEPPUTOPUAJbHBIX MPOrPaMM B COOTBETCTBUM € NMyHKTOM 10 yactu 2
ctatbm 81 PepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 340POBbA rpaxkaaH B Poccuiickon Gepepaumn”.

29. B cny4ae oTKasa noTpebuTtens nocne 3akaoueHUsA AOr0BOPa OT NOAyYEeHNA MeAULUHCKUX YCayr
[OroBOp pacTopraeTcs, NPy 3TOM NoTPebuTenb 1 (Man) 3akasumMK ONNa4YMBalOT UCNONHUTENIO GAKTUYECKM
NOHEeCeHHble UCMONHUTENEM PACXOAbl, CBA3AHHbIE C UCNOHEHWEM 06A3aTeNbCTB NO A4OroBOpY.

30. NMoTpebutens u (MAKn) 3aKasunk o6A3aHbl ONAATUTL OKA3aHHYIO UCTMIONHUTENEM MEAULMHCKYIO
ycayry (BbinofHeHHYo paboTy) B NOpAAKE U CPOKM, KOTOPbIE YCTaHOB/IEHbI A4OFOBOPOM.
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31. MoTpebuTento 1 (M1K) 3aKasumKy B CAydanx, YCTaHOBAEHHbIX 3aKOHOAATeIbcTBOM Poccuitckoi
depepaunn 0 NPUMEHEHUU KOHTPONbHO-KAaCCOBOM TEXHMKU, BblAAETCA AOKYMEHT, NOATBEPXAAtoLWMiA
NPoOM3BEeAEHHYIO ONAAaTy NPeAOCTaBNEeHHbIX MeAULMHCKUX ycnyr (KaccoBblli YeK uUaM 6naHK CTporoi
OTYETHOCTH).

32. MeAMUMHCKan opraHn3aums BblAaeT MHOW AOKYMEHT, NoATBepXAatoWwmii GpaKT ocyliecTBaeHna
pacyeTa, B C/ly4anx, ec/iv B COOTBETCTBMM C TpeboBaHMAMM 3aKoHoAaTebcTBa Poccumiickolt ®eaepaumm o
NPUMEHEHNN KOHTPO/IbHO-KacCOBOM TEXHUKM Y MeAMLIMHCKOM OpraHM3auUmum oTcyTcTBYeT 0683aHHOCTb NO
NPUMEHEHWIO KOHTPOJIbHO-KaCCOBOWM TEXHWUKU NPWU OCYLLLECTBAEHUN pPacyeToB.

33. B uenaAx 3aWmTbl NpaB NnoTpebutens megmumHckaa opraHmsauma no obpaleHuto notpebutens
BblAaeT c/eayiollme AOKYMEHTbl, NoATsepXaawolime dakTUdeckue pacxodbl notpebutens u (1nam)
3aKa34MKa Ha OKasaHHble MeauLMHCKKe ycayrn n (unmn) npuobpeTeHne nekapcTBEHHbIX NpenapaTos A
MeANLMHCKOro NpMMeEHeHUs:

a) Konua Aorosopa C NPWIOXKEHUAMU U AOMNONHUTENbHbIMM COralleHUAMU K Hemy (B ciyvae
3aK/Ilo4eHnn);

6) cnpaBKa 06 oniate MegUUNHCKUX YCAYT NO YCTaHOBAEHHON hopme;

B) peuenTypHbid 6naHK C MpPOCTaBAeHHbIM WTamnom "[nA Hanorosbix opraHoB Poccuitckoit
depepaunn, naeHTUPUKALMOHHBIA HOMEP HaNOronnaTenblmKa", 3aBepeHHbIM NoANUCHI0O U IMYHOM
neyaTtblo Bpaya, nevyaTblo MeANLMHCKOM OpraHn3aLnm;

r) AOKYMeHTbI yCTaHOBAEHHOro 06pasua, NoATBEPXKAatoLmMe onnaTy eKapCTBEHHbIX NpenapaTos
(kaccoBbIl ek, 6NaHK CTPOroi OTYETHOCTU UIM MHOW AOKYMEHT, NOATBEPMKAAIOLMIN GaKT OCYLLECTBNEHUA
pacyeTa, B C/ly4asX, €C/IM B COOTBETCTBUM C TpeboBaHUAMM 3aKoHOZaTeNbCTBa Poccuitickot degepaumm o
NPMMEHEHWUM KOHTPOIbHO-KAaCCOBOW TEXHUKM Y MEAULIMHCKOMN OpraHmn3aLLMm OTCYTCTBYET 06A3aHHOCTb NO
NPUMEHEHUIO KOHTPOJIbHO-KacCOBOM TEXHWUKM NPU OCYLLLECTBAEHMM PACYETOB).

34. 3aKknto4yeHune A0orosopa v onnata MeaununMHCKUX yCnyr 3aka3ddymkom B Cny4daAax, €C/in 3aKa3yuk
BbICTyNnaeT CTpaxoBWHUKOM MO /J,o6p030anomy MeanunMHCKOMY  CTPaxOoBaHUIO I'IOTpE'6MTe/'IFI,
OCyLWecTBNAKOTCA B nopAAKe, NpeaAyCMOTPEHHOM HACTOALWLMM pa3aesiom.

V. MNopAaaok npegocraBieHUA NAATHbIX MeAULUHCKUX YCayr

35. WcnonHuTenb nNpeaocTasfeT naaTHble MEeAMUMHCKME YCAYrM, KayecTBO KOTOPbIX AO0/IKHO
COOTBETCTBOBATb YC/NOBMAM [OrOBOPa, a NpPW OTCYTCTBUMM B [OroBope ycioBui o6 MX KayecTse -
TpeboBaHMAM, NPEAbABAAEMbIM K TaKUM YCayram.

B cnyyae ecnum depepanbHbiM 3aKOHOM WMAM MHLIMWM HOPMATUBHBLIMW MPABOBbIMW aKTaMM
Poccuiickolt ®egepaumm npegycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KauecTBy MeAUUMHCKUX YCAYT,
KayecTBO NpeAoCTaBAAEMbIX NAATHbIX MEAMLMUHCKUX YCAYT AO/IHO COOTBETCTBOBATL 3TUM TpeboBaHMAM.

36. MnaTHble MeAMLMHCKME YCAYTM NPeaoCcTaBAAlOTCA NpPU  HaAMuMM  UHGOPMUPOBAHHOIO
[06p0oBObLHOrO cornacua noTpebutens (3akOHHOro NpeAcTaBUTeNs NoTPebuTens), AaHHOro B NOPAAKE,
YCTaHOB/IEHHOM 3aKoHOAaTeIbcTBOM Poccuiickoin Peaepaummn 06 oxpaHe 340p0BbA rpaxKaaH.

37. UcnonHutenb, o6na3aH npu npegocrtaBneHnnM nnaaTtHbiX MeaUUUMHCKUX yCnyr C06I'I}O,Cl,aTb
YCTAaHOB/IEHHbIE 3aKOHO4ATENNBCTBOM Poccuitckol d)e,u,epau,MM Tpe6OBaHVIFi K Od)OpMI'IEHI/I}O n BegeHUo
MeAMLLMHCKOVI AOKYMEHTAUUN, YYETHbLIX U OTHETHbLIX CTAaTUCTUYECKUX d)OpM, nopAaaKy n CpoKam ux
npeacraBneHuA.

38. MicnonHMTenb NpeaocTaBAseT noTpebuTento (3akoHHOMY NpeacTaBuTeNto NnoTpebutens) no ero
TpeboBaHMIO U B AOCTYMHOMN ANA Hero dopme HPOpPMaLUmIo:



a) O COCTOAHMM €ero 340p0BbA, BK/IKOYAA CBedeHUA O pe3ynbraTax O6Cﬂe,ﬂ,OBaHMFI, AnarHose,
MeTodaX nevyeHunAa, CBA3aHHOM C HUMU PUCKE, BO3SMOXKHbIX BaphaHTax U nocneacrsnax meanumnHCKoOro
BMeLWaTeNbCTBA, OXKNOAEMbIX pe3yibTaTax /ieHeHUA,;

6) 06 MCNOoNb3yeMbIX NpU nNpeaocrtaBieHUN NNAATHbIX MEOUUUHCKUX YCNAYyr NEKaAPCTBEHHbIX
npenapatax n MmeguunHCKMX nsaesinAax, B Tom 4mcne o CpoKax MUX rogHoctu (I'apaHTVIﬁHbIX chKax),
NMOKa3aHUAX (I'lpOTVIBOI'IOKa3aHVIFIX) K NPUMEHEHUIO, a TaKXe cBegeHun, nossosAawowmne
M,El,eHTVId)VILI,VIpOBaTb MMNNAHTUPOBaHHOE B OpPraHn3m 4yesioBeka megnumnHCKoe nigenume.

39. MNpu npegocTaBneHUM NNATHbIX MEAULMHCKUX YCAYr rpaxKaaHam MHOCTPaHHbIX rocyaapcTs
(HepesnaeHTam) mucnonHuTenb obecneuymsaeT nepenady ceedeHUit 06 OCYLLECTBAEHUM MeAULMHCKOM
[eATeNbHOCTM B OTHOLWUEHWMM HepesnaeHTOB B COOTBETCTBMWU C YKasaHuAMKM LleHTpanbHOro OaHKa
Poccuiickoin Pegepaunn.

3a HenpegocrasnieHne B yCTaHOBIEHHOM nopAgkKe Cy6'beI-(TaM od)mu,maanoro CTaTUCTU4eCKOro
y4dyeTa NepBUYHbLIX CTaTUCTUYECKUX AaHHbIX MO YCTAHOBNEHHbIM cbopmaM d)e,u,epaanoro CTaTUCTU4YECKOro
HaGﬂI-O,CI,EHMﬂ 06 OKasaHHbIX MATHbIX MEOULIMHCKUX YyCayrax rpaXagaHam WMHOCTPAHHbIX rocyaapcrts
WCMNOJIHUTENb, BKAOYEHHbIN LLEHTpaanbIM 6aHKom Poccuiickon dJe,u,epau,MM B nNepeyvyeHb peCnoHAEeHTOB,
HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOA4aTE/IbCTBOM Poccuiickoi Cbep,epau,mm.

40. Mpw 0KasaHUM NAATHbIX MeAULMHCKUX YCYr 06A3aHHOCTb UCMOJIHUTE/IA MO BO3BPATY AEHEKHOM
CYMMbI, ynia4yeHHON noTtpebutenem v (MiM) 3aKa3uMKOM MO OOrOBOPY, BO3HMKAET B COOTBETCTBUU C
rnasoM |l 3akoHa Poccuitckont Pepepaumm "O 3awmte npas notpedbutenein”.

41. Onnata MeauLMHCKON ycayrn noTpebutenem n (UAun) 3akasumkom nytTem nepesoaa cpeacTs Ha
CYET TPETbLEro INLA, YKa3aHHOIo NUCNoaHUTeNem (B nMcbMeHHOM GopmMe), He 0CBOBOXKAAET UCMONTHUTENS
OT 0653aHHOCTM OCYLL,ECTBUTL BO3BPAT YNAaYeHHOM noTpebutenem u (Mamn) 3akasumKkom CyMmMbl Kak npu
OTKa3e OT MCMOJIHEHMA O0roBopa, TaK M MPU OKa3aHUU MeAULMHCKUX ycnyr (BbIMOSHEHMU PaboT)
HeHaA/ieXallero KayecTBa, B COOTBETCTBMM C 3akoHom Poccuiickoit depepaumm "O 3awmte npas
notpeburenenn".

VI. Oco6eHHOCTU OKa3aHUA MEANLMHCKUX YCAYr (BbINONHEHUA
paboT) Npu 3aKAl0YEHUU [0roBOpa ANCTAHLUOHHBIM cnoco6om

42. loroBOp MOKET 6bITb 3aK/0YEH NOCPeACTBOM UCMO/Ib30BaHUA ceTh "UHTepHeT" (Mpu Hannumm
Y UCNONHUTENSA CaliTa) Ha OCHOBAHUKM 03HAKOMAEHMA NOTPebUTENs 1 (MAn) 3akasunka c NPeaaoKEeHHbIM
NCMNONHUTENEM ONMCAHUEM MEANLMHCKOMN YCAYrU (ANCTaHUMOHHbINA cnocob 3aKoueHns 4orosopa).

43. Tpun 3aKAOYEHUMM [OroBopa AMCTAaHUMOHHbIM crnocobom noTpebutento AoKHA ObiTb
npeaocTaB/eHa BO3MOXHOCTb 03HAaKOMMUTBCA CO cneaytowwein nHbopmaumnen:

a) HaumeHoBaHMe (GPUPMeHHOE HaMMeHOBaHWE) MeaNLMHCKOM opraHM3aunm anbo dammunns, ums,
OTYeCTBO (MPY HANWYMU) UHAMBUAYANBHOTO NPeANPUHUMATENS;

6) OCHOBHOW rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP UCMONHUTENS;
B) HOMepa TeniePOHOB M peXMM paboTbl UCMOAHUTENS;
r) M AEHTUUKALMOHHDIV HOMEpP HANOroNNATENbLLMKA;

4) nibopmaumsa o6 okasbiBaemol ycayre (BbinosiHAemol paboTe), npeaycmoTpeHHasa cTaTbent 10
3aKkoHa Poccuinckoit Pepepaumm "O 3awmTe npas notpebutenen”;

e) cnocobbl onnatbl ycnyru (pabothbl);

)K) cBeaeHnAa O NnuUeH3nnm Ha ocyulecrteieHune Me,CI,MLI,MHCKOﬁ A0eATENbHOCTU (Homep NNUEH3UN,
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CPOKM ee feiNcTBuS, a TakKe MHbopmaLmsa 06 opraHe, BblAaBLIEM YKAa3aHHYH NNLEH3UIO);

3) agpeca, B TOM uucine agpeca 3NEKTPOHHOW MOYTbl, MO KOTOPbIM MPUHUMaOTCA 0bpalleHuA
(»kanobsbl) n TpeboBaHuUs NoTpedbuTenen n (MNK) 3akasymKoB.

44. YKazaHHaA B NyHKTe 43 HacToAwmx Mpasun nHGopmauma nam ccbiiika Ha Hee pasmeLlaeTca Ha
rNaBHOM CTpaHMLe caiTa ucnosHuTens B cetm "MHtepHeT" (NpW HaIMYMKM Y UCNOHUTENS TAaKOro caiiTa).

45. Jorosop ¢ notpebutenem u (Uan) 3aKa34UMKOM CYMTAETCA 3aK/IOYEHHBIM CO AHA 0POPMIEHUA
notpebutenem m (MNM) 3aKa3uMKOM COOTBETCTBYIOLLEro cornacua (akuenrta), B TOM 4uc/ie nNyTem
COBEpLlUIeHNs AEeNCTBUMIA MO BbINOJIHEHUIO YC/IOBMA [O0rOBOPA, BK/AKOYAA BHECEHWE 4YaCTUYHO WU
NMOJIHOCTbIO OM1aTbl NO AOrOBOPY C YYETOM MOJIOXKeHWM cTaTel 16.1 n 37 3akoHa Poccuitckoin degepauunm
"0 3awmTe npas noTpebutenen”.

Co AHA nonyyeHus cornacua (akuenTta) U OCYLLECTB/eHUA noTpebutenem u (MAKM) 3aKasvMKoOMm
YacTMYHOW UK NONHOM onAaTbl N0 HEMY BCE YC/0BUA A0roBOpPa OCTAOTCA HEU3MEHHbIMU U He A0/ HbI
KOPPEKTUPOBATLCA UCMoNHUTeNem 6e3 cornacus notpebutens n (Mnu) 3akasdmka.

46. Mpu 3aKNOYEHUM AOroBopa WUCMOMHUTENb MpPeacTaBaseT notpebutento n (Man) 3aKasumky
NOATBEPXKAEHME 3aKNHOYEHUA TAKOTO A0roBOpa. YKasaHHOe NOATBEPKAEHNE AOMKHO COAepXKaTb HOMED
[OoroBopa WUAM WHOM cnocob mMaeHTMdUKALMK A0roBopa, KOTOPbIM Mo3BoaAeT noTpebutento u (uau)
3aKa34YMKy NONYYUTb MHOOPMALMIO O 3aKNOYEHHOM LOFrOBOPE M Er0 YCNOBUSIX.

Mo TpeboBaHMIO NOTPebUTENA U (MAK) 3aKa3uMKa UCNONHUTENEM HanpasaseTcs notpebutento u
(Mnn) 3aKasuMKy 3K3eMNAsp 3aKAOYEeHHOro A0rosopa (BbIMUCKU M3 Hero), NOAMMCaHHOIrO YCUAEHHOM
KBaANPUUMPOBAHHOW SNEKTPOHHOM NOANUCHIO YNOJHOMOYEHHOrO UL UCMONHUTENA.

47. NpeHTndUKauma notpebutens m (MnuM) 3akasumKa B LeNAx 3aKN4eHusa U (Man) NCnonHeHun
O0roBopa, 3aKA04EHHOT0 AMUCTAHUMOHHBIM CNOCOHOM, MOXKET OCYLLLECTBAATLCSA B TOM UYNC/IE C MOMOLLbIO
denepanbHOl rocyaapcTBEHHON WMHOOPMALMOHHOM cuctembl "EamHas cuctema UAeHTUOMKaUMKU U
ayTeHTUOMKauMM B MHOpPACTPYKType, obecneumsarowen  MHPOPMALMOHHO-TEXHONOIMYECKOE
B3aMmogencTame MHGOPMaALMOHHBIX CUCTEM, UCMO/b3YEMbIX A5 NPeSOCTaBAEHMA TOCYAAPCTBEHHbIX U
MYHUUMNANbHbIX YCAYT B 9/1IEKTPOHHON dopme".

Cornacue (akuenT) AO/KHO b6biTb NOAMNUCAHO 3/IEKTPOHHOW MoAnNUCbio noTpebuTtens u (Maum)
3aKa3uMKa (MpOCTON, YCMNEHHOW HEeKBaNMOULMUPOBAHHOU WM YCUNEHHON KBanuUbULMPOBAHHOW) U
YCUAEHHOWN KBAaMDULIMPOBAHHOM 3/1EKTPOHHOM NOANMUCHI0 YNONHOMOYEHHOIO INL,A UCMONHUTENA.

48. MoTpebutens M (MNM) 3aKa3unK 0653aHbI ONAATUTb OKA3aHHYIO UCNONHUTENEM MEANUMHCKYIO
YCAyry B NOPAAKE U CPOKK, KOTOPbIE YCTAHOBNEHbI 4OFOBOPOM, 3aK/HOYEHHbIM C UCMONHUTENEM, C YYETOM

~n

nonoxeHui ctateit 16.1 n 37 3akoHa Poccuiickont deaepauymm "0 3awmTe npas notpebutenen”.

49. MNpu 3aKN0YEHUN A0TOBOPA AUCTAHLLMOHHBIM CNOCOHOM OTKa3 NoTpebutens n (Maun) 3akasumka
OT MCNOJIHEHWA LOrOBOPA MOKET BbITb COBEpLUEH CNOCOBOM, MCMOb3YEMbIM NPU Er0 3aKIOYEHNUN.,

50. MoTpebuTens U (MaM) 3aKasuymMK MOTYT HamnpaBUTb UCMOJHUTENO B /06Ol dopme U Ntobbim,
BK/IOYAA OUCTAHLMOHHBIN, cnocobom TpeboBaHWA, B TOM uucine npu OBHapyKeHUM He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM NAaTHOM MeAULMHCKOM YCAyrn), a UCNONHUTENb 06A3aH NPUHATL 3TU
TpeboBaHMsA, B TOM YnC/e ANCTAHUMOHHBIM CNOCO60oM.

VII. OTBETCTBEHHOCTb UCNO/IHUTENA NPU NPEA0CTaB/NEHUUN NNATHbIX
MeAULMNHCKUX yenyr

51. 3a HeucnosnHeHue Nnb6o HeHagneXxaulee NCnosiHeHne 0bA3aTenbCTB No AO0roBopy UcnoIHUTENb
HecCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHO4aTE/IbCTBOM Poccuiickoi dDe,a,epau,MM.
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52. Bpea, NpUYMHEHHbIA KU3HM WUAM 340POBbI0 MNaLMeHTa B pe3y/bTaTe OKasaHWA NAaTHbIX
MeANUMNHCKUX YCAYT HeHad1exallero KayecTsa, Noa/1eXunT BO3meLLeHNIo UCNONHUTEIEM B COOTBETCTBUMU
C 3aKoHoAaTenbCTBOM Poccuitickont Pegepauuu.

YT1BEpKAEHDI

noctaHosneHneMm [paBuTenbCTBa
Poccuiickoin Peagepaumn

ot 11 man 2023 r. N 736

M3MEHEHMWA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUMCKOMN ®EAEPALIUMA

1. A63auy, nepsblit nyHKTa 12 [Mono)KeHMAa O HE3aBUCMMOM BOEHHO-BpayebHON 3KchnepTuse,
YTBEpPXKAEHHOro noctaHosneHuem MpasutenbcrTea Poccuiickoit ®egepaumnm ot 28 nona 2008 r. N 574 "06
yTBepKAeHUn  [oNoXKeHMA O  He3aBUCMMOW  BOeHHo-BpadyebHoit  skcnepTtuse"  (CobpaHue
3aKoHogaTenbcTBa Poccuinckont depepaunn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), U3NOKUTb B
cnenyowen peaakumnu:

"12. Pacxogpl, cBfi3aHHble C MPOM3BOACTBOM HE3aBMCMMOM 3KCMEPTMU3bl, OMAAYMBAOTCA B
COOTBETCTBUM C OFOBOPOM B MOPAAKE U Ha YCNOBUAX, KOTOPbIE YCTaHOB/IEHbI B COOTBETCTBMM C YacCTbto 7
cTatbm 84 PepepanbHOro 3akoHa "Ob6 OCHOBAx OXpaHbl 340P0BbsA rpaXKaaH B Poccuiickoi ®egepaumn”
MpaBuTenscteom Poccuinckoit degepaumn.”.

2. B nepeyHe BMAOB rocyaapCcTBEHHOrO KOHTPOAA (Hag3opa), B pamKax KoTopbix obecneymBatoTcs
NPU3HaHWe yTPaTUBLIMMU CUAY, HEe AEeNCTBYIOWMMN Ha TeppuTopun Poccuiickolt deaepaumm n oTmeHa
HOPMaTMBHbIX NPaBOBbIX aKToB [lpaBuTenbctsa Poccuiickon Pepepauun, degepanbHbiXx OpPraHoB
WCNOJIHUTENbHON  BAACTM, MPABOBbIX aKTOB WCMAOJIHUTE/IbHBIX W PacnopAAUTe/IbHbIX OpPraHoB
rocygapcteeHHon Baactu PCOCP u Cotosa CCP, cogepkawmx obasaTtenbHble TpeboBaHUsA, cobatogeHme
KOTOPbIX OLLEHMBAETCA NPW OCYLLECTBAEHUN TOCYAAPCTBEHHOIO KOHTpOAA (Hagsopa), YTBep:KAEHHOM
pacnopsaxeHuem MNpaButenbctea Poccuiickolt ®eaepaumm ot 15 gekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEpPTYIO
W3/103K1Tb B Cneaytolein peaakumnu:

'<¥**%> B oTHOWweHMM deaepanbHOro rocyaapcTBEHHOrO KOHTpons (Haa3opa) KadectBa M
6€30MacHOCTM  MeAMLMHCKON [eATeNbHOCTM He NPOU3BOAUTCA MNpPU3HAHME YTPaTUBLUMMU  CUAy
noctaHosneHus Mpasutenbctsa Poccuinckont ®eaepaumm ot 28 nions 2008 r. N 574 "0O6 yTBep:KaeHUU
MonoXKeHna O He3aBMCUMMOW BOEHHO-BpavebHoOWM 3sKcnepTmse" M nocTaHosneHuA [paBUTeNbCTBa
Poccuitckolt degepauun ot 4 uiona 2013 r. N 565 "06 yteepxaeHMM MNonoxKeHna o BOEHHO-BpauebHo

aKkcnepTmse".".

3. MyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATUBHbIX MPABOBbIX aKTOB M IPYNMN HOPMATUBHbIX
npaBoBbix aKkToB lMpaBuTenbcTBa Poccuiickoit ®epepaummn, HOPMaATUBHbLIX NPaBOBbIX aKTOB, OTAE/bHbIX
NOIOXKEHNA HOPMATMBHbLIX MPABOBbIX aKTOB M rPYNMn HOPMATMBHbIX MPABOBbIX AKTOB ¢eaepanbHbIX
OpraHoB MCMONIHUTENbHOW BNACTW, NPABOBbIX aKTOB, OTAE/bHbLIX MONOXEHUI NPABOBbIX AKTOB, rPymnn
NPaBOBbIX aKTOB MCMONIHUTENbHBIX U PacnopaaUTe/IbHbIX OPraHoOB rocyaapctBeHHoW Bnactm PCOCP u
Coto3za CCP, peleHuit NocyaapCTBEHHOM KOMWUCCMM MO PaAModacToTaM, CoAeprKalux obssaTenbHble
TpeboBaHMA, B OTHOWEHWWU KOTOPbIX HE MPUMEHAIOTCS MNOJIOXKeHUsA 4Yacteh 1, 2 m 3 cratbu 15
depnepanbHoro 3akoHa "O6 obasaTenbHbIX TpeboBaHUAX B Poccuiickoit deaepauunmn”, yTBepKaeHHOro
noctaHosneHnem [pasuTtenbctBa Poccuiickoit depepaumm ot 31 aekabpa 2020 r. N 2467 "0O6
YTBEPXKAEHUN NEpeyHAs HOPMATUBHbLIX MPABOBbIX AKTOB M rPYnn HOPMATUBHbIX MNPABOBbLIX aKTOB
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MpasuTenbctea Poccuiickoih Pepepaunn, HOPMATUBHBLIX MPABOBbIX AKTOB, OTAE/bHbIX MOOMXKEHWUN
HOPMATUBHbIX NPABOBbIX aKTOB M TPYNMn HOPMATUBHbIX MNPaBOBbIX aKTOB ¢eaepanbHbIX OPraHoB
WCNONIHUTENbHOM BNACTW, NPABOBbLIX AKTOB, OTAE/IbHbIX MOJOKEHUN NPABOBbIX aKTOB, FPYNN NPaBOBbIX
aKTOB WUCMOJIHUTE/IbHBIX U PacnopaaUTENbHbIX OPraHoB rocygapcrteeHHon Bnactn PCOCP u Cotosa CCP,
peweHunii FocyaapcTBEHHOM KOMUCCMM MO PASMOYacTOTaM, CoaepKawmnx obsa3atenbHble TpeboBaHusA, B
OTHOLLEHWM KOTOPbIX HE NPUMEHSIOTCS NONOXKeHMA YacTel 1, 2 n 3 ctatbm 15 PegepanbHoro 3akoHa "06
obAsaTenbHbIX TpeboBaHMAX B Poccuiickon depepauymmn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoi
depepaunn, 2021, N 2, c1. 471), UCKNIOUYUTD.



